Never stop dreamin’
The theme of this day
A message to carry
As we go on our way

Rosa Wims sent a challenge
As we gathered to dine
Never stop dreaming

At age “Eighty-Nine!”

Our *“Second Half Heroes”
Willie, Diane, and Dan
Pat Ward Baker & Dick
Doing all that they can

And what ABOUT Willie?

Her energy abounds

She can “bench-press” a hundred
And “Twenty-plus” pounds

A lesson from Diana

No matter our age

TWO choices to make

To RETREAT or ENGAGE

Engage Life, she has

Until her face.is-a-beamin’
An inspiration to us

1o “Never Stop Dreamin’

Written and read by Don Alhart, at the conclusion of Lifespan’s 16th Celebration of Aging

D, Lifespan

take L on!
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The words “health and wellness” aren’t just nice buzzwords at Lifespan;
they are a genuine focus of our strategic plan, and we’ve worked over
the last year to breathe life into the plan in several ways.

Every so often we get to work with great partners to bring a new entity to
life. Such was the case with the opening in 2011 of the Caroline “Lily”
Lobozzo Aging Resource Center (affectionately known as the Lily Café)
within the newly renovated Maplewood YMCA.

The Lily Café is a model for a new type of “senior” center for those who
are post-60, and it embodies our health and wellness strategic pillar. The
Lily Café is a place that feeds the body, mind and spirit by providing
healthy meals, informative classes, fun, volunteer opportunities in the

community, a sense of belonging and access to all the YMCA has to offer.

I'm so pleased that Lily is already garnering attention; we received “Great Ideas in Aging” recognition
from the New York State Office for the Aging, and the Aging News Alert, a national publication,
recently mentioned the Lily in an email blast sent to other aging service providers. We truly view it as
a new model that can and should be replicated.

Our focus on health and wellness also prompted us to launch an evidence-based chronic disease
self-management program, Living Healthy, which was developed by Stanford University. Seven Lifespan
staff members became certified Master trainers, and we offered the six-week course at several locations.
The results are very promising! One attendee was able to stop taking three medications for high blood
pressure, another lost 30 pounds and across the board, exercise routines have become more consistent.
Attendees realize they are accountable for their own health outcomes.

In another significant achievement related to health and wellness, Lifespan is partnering with Finger
Lakes Health Systems Agency, four area hospitals and two home care agencies to improve care transitions
between hospital and home for Medicare fee-for-service beneficiaries. We were awarded a $1.6 million
annual contract from the Centers for Medicare and Medicaid Services (CMS) to implement the Care
Transitions Program®, an evidence-based intervention pioneered by Dr. Eric Coleman that is proven
to reduce the 30-day re-admission rate for hospitalizations — which is both a national and local goal.

Ten thousand boomers are turning 65 every day, and it’s
estimated that 40% are already living with a chronic
disease. Their health care needs in the next 20 to 30 years
could undermine our economy. Lifespan is committed to

“On a daily basis
at the Lily, |

learn how much

doing our part to help our community’s older adults take
I missed by just i e on the challenge of living healthier and staying fully

sitting at home. Now | walk engaged in life!

in the gym, eat lunch with Warmly,

wonderful people at the Café, .
and | enjoy every minute | have %WM M_
at Lifespan learning new things.” Ann Marie Cook

President/CEO
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These are some of the ways we helped older adults take on the
challenges and opportunities of longer life...

144 people completed the Matter of Balance fall
prevention workshops in 17 courses held around
the county.

About 25% of people 75 and older no longer drive so
volunteer drivers hold the key to helping them get to
medical and other appointments. The Give-a-Lift
program recruited and trained 91 new volunteer drivers
and 336 drivers provided 14,649 one-way trips. “The
reason I volunteer is that I've received from the community
for 55 years, and it's my turn now since I'm retired and
have time to be able to give back.”

Seven Lifespan staff members were certified to provide
the six-week Chronic Disease Self-management program,
Living Healthy. A participant reported losing 45 pounds
after attending the six-week course that encourages
people to set healthy goals.

233 people engaged their minds, bodies and spirits at
the new The Lily Café at the Maplewood YMCA (an

updated version of a “senior center”).

“They made Christmas at home safe for my dad!” This
quote from a daughter refers to our Home-Safe-Home
service which did safety assessments and minor home
modifications to prevent falls for 656 people.

Our elder abuse prevention team opened 240 cases
and eliminated the abuse in 97% of cases. Financial
exploitation was the most common form of abuse.

160 families received assistance planning for the future
medical, legal, housing and financial needs and deci-
sions of a loved one with a disability. “It would have
been difficult for us as parents to navigate the guardianship
waters. . .without your advice.”

TAKE IT ON!  [3]



Staff and more than 120 trained volunteers in the
Ombudsman program addressed 727 complaints about
care in nursing homes in seven area counties. 82% of
residents or their family members reported that the
complaint was adequately resolved. “Thank you for
helping my sister. She’s now in a safe environment.” “My
residents look forward to having me share some time with
them as some have no family and very few friends to look
in on them and advocate for them...I am there for them!”
(An Ombudsman volunteer.)

More than 6000 people were guided by our health
insurance advisors. “He spent a lot of time with us,
answered questions, clarified our knowledge and even
did the Internet work to sign my mom up for prescription
coverage.”

Eldersource phone advisors provided information and
guidance for more than 13,000 callers.
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2267 people received assistance from an Eldersource

care manager. “The care manager was so courteous and
understanding. She knew I wasn’t ready to change every-
thing, yet gave me housing options to consider.”

52 volunteers helped 446 older adults with in-home
bill paying/budgeting tasks.

106 new clients entered the Geriatric Addictions
program. 76% of people whose cases were closed
decreased their use of or abstained from their use of
alcohol/drugs. “Kelly was a godsend when I needed one
most! She is a compassionate, professional and competent
counselor. Because of her I had made many changes in my
behavior.”

The Wolk Older Adult Center at Lifespan Downtown
served an average of 49 meals a day and provided
more than 2300 activities for participants. Half of the
participants are men!

Engagin
Wlth L1
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Lifespan and Eldersource...
Our forte is helping people on the “other side of the health care door.”

Negotiating the maze of health and long-term care
systems is difficult and confusing, and it’s one of the
main reasons people turn to Lifespan for information and
guidance. Below are some of the reasons people called
Lifespan and Eldersource this year...in their own words.

I was looking for options for our Mom as she may need
more care than I can provide.

My dad is 89 and needing more and more of our help
as well as other services. My brothers and I wanted to
find out what types of services are available in the
community to help.

For Medicare information.

My mother in law has been transferred from an assisted
living to a rehab “living center.” We were concerned

with the quality of care she was receiving.

I Health

. Living

I didn’t know where to turn and caring for my mother was
becoming more and more difficult.

Living in Maryland, I needed help from someone in Rochester
to check on my brother, also in Rochester, to see how his
dementia was affecting him day to day.

I didn’t know what to do with my mom. She could not live
with me anymore and be safe.

I needed future care planning after a spinal cord injury.

I am going to have surgery next month, and my husband
has health issues that make him unable to take care of
himself. Although we have plans for one or two relatives
to care for him, I wanted to “cover all bases” and explore

possible sources of help should the need arise.

To learn about dealing with aging parent.

TAKE IT ON!  [5]



Looking for an emergency medical alert system for
my in-laws.

I had surgery a year ago this past December and was
concerned over a few issues.

I was coming to the “end of my rope” in having the patience,
energy, and time in dealing with my mother-in-law (age 90)
and father-in-law (age 92). The burden is on me for their
doctor appointments, errands, grocery shopping, prescription
needs, check writing, etc.

Very concerned about our uncle and his health and
living conditions.

For railings and hand grips in shower.
My mother was diagnosed with dementia and can no longer

drive. She lives alone, all children live quite a distance from
her and we needed to know about local resources for her.

So far mom insists on staying in her home.
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My brother’s landlord made the contact because of my
brother’s advancing dementia.

Lifespan was recommended by a social worker at Highland
Hospital two years ago for my mother.

I think it is time for my mother and stepfather to move into
an assisted living environment. It will not be easy to make
this happen and know I and they will need experienced

outside assistance.

I contacted Lifespan because I thought my mother suffered
from dementia... and come to find out — she does.

Assistance with my mother’s needs and our decisions.
Checking out available benefits for my 92-year-old mom.
I was in a depressed state due to needing surgery.

To help my aging parents negotiate the challenges they
are facing.

I THOE

iy



Significant Accomplishments 2011 — 2012

The Centers for Medicare and Medicaid Services
Awards Lifespan a $1.6 Million Annual Contract
to Test Hospital to Home Care Transition Model
The Community-based Care Transitions Program
(CCTP), created by Section 3026 of the Affordable Care
Act, tests models to improve transitions of beneficiaries
from the inpatient hospital setting to other care settings,
to improve quality of care, to reduce readmissions for
high risk beneficiaries, and to document measurable
savings to the Medicare program. Lifespan is partnering
with Finger Lakes Health Systems Agency, Strong,
Highland, Rochester General, Unity and Newark-Wayne
hospitals, Lifetime Care and Visiting Nurse Service to
provide the evidence-based Care Transitions Intervention
(CTI®) for Medicare fee-for-service patients discharged
from hospital to home.

Lifespan Formed the Finger Lakes

ID Theft Coalition

Lifespan of Greater Rochester was one of ten awardees
for the National Identity Theft Victims Assistance
Networks Project grants. The national project is funded
by the U.S. Department of Justice, Office for Victims
of Crime (OVC), through the Crime Victims Fund.
This unique fund is financed by fines and penalties paid
by convicted federal offenders, not from tax dollars.
Lifespan took the lead in forming a new Finger Lakes
Identity Theft Coalition which is focusing on the
victimization of older adults. A regional network of
professionals and other stakeholders makes presentations
to educate older adults and their caregivers about ID
theft and to assist older adults who have been victimized.

Certified to Provide Living Healthy Workshops
Lifespan staff members were certified to provide Living
Healthy workshops, an implementation of the Chronic
Disease Self-management Program developed and tested
by Stanford University. Living Healthy is a six-week
workshop that teaches practical skills while dealing with
chronic conditions such as diabetes, heart disease,
obesity, and arthritis. It was designed to complement and
enhance medical treatment and disease management.

Awards

Lifespan received the Joanne Otto Distinguished Service
Award from National Adult Protective Services
Association. This award is given in recognition of
significant contribution by an individual or organization

to the growth and development of the field of abuse
of elders and persons with disabilities or adult
protective services.

Take It On For Mom: Consumer Education
about Culture Change in Nursing Homes

With funding from the Daisy Marquis Jones and Millbank
foundations, Lifespan planned and launched Take It On
For Mom, an effort to spread the news that there are
better ways to live and work in nursing homes. The
TakeltOnForMom.com website was developed to
provide consumers with information about how to
choose a nursing home that embraces the person-
centered care movement.

Lifespan Awarded Contract for the Monroe
County Caregiver Resource Center

Lifespan received a Monroe County contract to manage
the local Caregiver Resource Center which provides
support groups and information for caregivers.

Ombudsman Expands to Seneca County
Lifespan’s Ombudsman program which trains volunteers
to advocate for nursing home residents expanded to
serve Seneca County. We now manage the program in
seven area counties.

The Caroline “Lily” Lobozzo Aging Resource Center
— The Lily Café Marks One Year Anniversary
You’ve never been to a place quite like the Lily Café!
Just don’t call it a “senior center!”

The Lily Café within the Maplewood YMCA is a place
to dust off dreams and discover the joy of new

opportunities. Everything we do is geared for a new post
60 generation — the generation that wants to take it on

in the second half of life! It’s already received recognition
from the New York State Office for the Aging.

“We found what we needed! O_u;pirmmhii
From the moment we “i‘t t éil\f/lcd"
entered this beautiful along wit ur} ing

from The United

facility, through exercise,
the lunch at the café, we
are surrounded by kindness,
inspiration, support and
friendship.”

— Mirko & Irma Pylyshenko

Way and Monroe

County, has made
the Lily Café a

resounding success.

TAKE IT ON!  [7]



2012 Celebration of Aging
with Diana Nyad

March 28, 2012 — Some had never heard her

name before the Celebration of Aging, but after her
engaging speech before 1300 people, long distance
swimmer Diana Nyad now has a legion of
Rochesterians rooting on her next attempt to swim
103 miles between Cuba and Florida — at age 62.
During the program, we gave five amazing people,
Willie Murphy, Pat Ward-Baker, Dick Lawrence,
Dan Burrell, and Dianne Hickerson, our Second Half
Hero awards for fulfilling a passion in their second

half of life.

Veronica Barber and Rebecca Priest of St. John’s
Communities received the Carter Catlett Williams
award for Excellence in Aging/Long-term Care services.

The event raised $210,093, and we thank our sponsors,
table supporters, and donors! A special thank you goes
to the Daisy Marquis Jones Foundation for matching

2:1 every dollar donated at the luncheon by attendees.

SuperHero Sponsors

Excellus BlueCross
BlueShield

MedAmerica Insurance
Company of New York

Hero Sponsors
Rochester LECET/Laborers’
Local #435

Role Model Sponsor
Rochester Business Journal

Take It On! Sponsors

WHAM TV-13

Ames-Amzalak Memorial
Trust/Boylan Code LLP

The Bernard B. & Ruth M. Brody
Charitable Trust

Doyle Security Systems Medical
Monitoring

EFP Rotenberg, LLP

Hurlbut Care Communities

Monroe Plan

Omnicare of Rochester

Panther Graphics

Rochester General Health System

Circle of Friends Sponsors

Alstom Signaling Foundation Inc.

Atria Senior Living

The Bonadio Group

Canandaigua National Bank &
Trust Co.

Christopher Communications

Crimson Ridge Senior Living

Elderwood Assisted Living in
Penfield

Episcopal SeniorLife Communities

Evercare

Fairport Savings Bank

The Gables at Brighton/Clare
Bridge of Perinton

Heather Heights of Pittsford, Inc.

Jewish Senior Life

Lifetime Care Hospice

Manning & Napier Benefits, LLC.

Rochester Management, Inc.

Sidney Hillman Health Center

John & Jayne Summers Foundation

Sutherland Global Services

Thomson Reuters

Time Warner Cable

Tompkins Financial Advisors

Toshiba Business Solutions

Underberg & Kessler LLP

UNICON

Unity Center for Aging

University of Rochester Medical
Center (URMC)

Woods Oviatt Gilman LLP

Table Supporters

1199 SEIU Upstate Healthcare
Workers East

Alesco Advisors

Art & Barb Hirst

Brown Schroeder & Associates
and Campus2Career

Transition Services

Catalyst

Catholic Family Center

Comfort Keepers Interactive
Caregiving
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Second Half Heros: Pat Ward-Baker, Willie Murphy, Dianne Hickerson,

Dick Lawrence, and Dan Burrell

Century Mold Company

Cook Communications, LLC

Crest Manor Living &
Rehabilitation Center

Deloitte LLP

Dianne Hickerson

Dixon Schwabl

Emeritus at Westside Manor

Eden Alternative & St. John's
Home

E J Del Monte Corp.

Fairport Baptist Homes

Family Service Communities

Finger Lakes Health Systems
Agency

First Niagara

Friends & Family of Dick &
Roseanne Lawrence

Gallina Development

Genesee Health Facilities
Association

Gilbert Financial, LLC

Greater Rochester IPA/Cognisight

Harris Beach PLLC

Harris, Chesworth, O’Brien,
Johnstone & Welch, LLP

HCR Home Care

Highland Hospital

HomeChex

Home Instead Senior Care East

Home Properties

Howe & Rusling Investment
Management

LaBella Associates, P.C.

Legacy Senior Living
Communities

Lipari & Associates, Inc. dba
Home Instead Senior Care

Lisa Cove

M&T Bank

Dr. Marie Philippe

Mary Doyle

MVP Health Care

No Nonsense Enterprises

PathStone Corporation

RFG Associates

Rivers Run

Dr. Rocco Vivenzio

Rochester’s Cornerstone Group

Rural/Metro Medical Services

Senior Council of Greece

Seniorsfirst Services

Special Care Systems

St. Ann’s Community

St. John's Home

THE GREEN HOUSE® Project

The Highlands at Brighton

The Highlands at Pittsford

UltraMobile Imaging

UnitedHealthCare Medicare &
Retirement

University of Rochester, Division
of Geriatrics/Aging (MCH)

University of Rochester - School
of Nursing

Visiting Nurse Service of Rochester
& Monroe County, Inc.

Wegmans

YMCA of Greater Rochester

Special Thanks
Marten Czamanske Photography
Hyatt Rochester
Park Place Limo



Information
& Inspiration

Lifespan hosted
Information & Inspiration
workshops in November
and May for older adults
and caregivers thanks to
our sponsors:

MVP
The Villages at Unity
Rivers Run

Highland Hospital

Episcopal Senior Life
Communities

Enjoying Friends

Foundation/Corporate Support for Programs

Millbank Foundation
Take It On For Mom

Daisy Marquis Jones Foundation

Take It On For Mom

B. Thomas Golisano Foundation
Health Care Coordinator
Community Pooled Trust

Rochester Area Community
Foundation/Atlantic Philanthropies
Boomer Mentors

John E Wegman Fund
Lily Café

Greater Rochester
Health Foundation
PEARLS

RG&E

Eldersource

New York State Bar Association
Elder Abuse Prevention Program

MVP
A Matter of Balance — Falls Prevention

Muriel H. Marshall Fund
for the Aging

Genesee County Financial
Management Program

Fred & Floy Willmott Foundation
Golden Wishes

Genesee Valley Trust Co.
Future Care Planning

M&T Bank
Future Care Planning

John & Jayne Summers Foundation
Future Care Planning

Special Thanks To

John DiMarco

The Daisy Marquis Jones Foundation
The Estate of Linda Shepard

The Estate of Arlene T. VanKeuren

John Summers
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Eli Rudin Founder’s

Society

B. Thomas Golisano
Foundation

Daisy Marquis Jones
Foundation

John DiMarco

John & Jayne Summers
Foundation

MVP Health Care

Rochester LECET/ Laborers’
Local #435

The Bernard B & Ruth M
Brody Charitable Trust

The Estate of Linda Shepard

Chairman'’s Circle

Excellus BlueCross
BlueShield

MedAmerica Insurance
Company of New York

Rochester Business Journal

Rochester Gas and Electric
Corp.

Richard & Hilda Satran

President’s Circle

Alstom Signaling
Foundation Inc.

Atria Senior Living

Dennis & Mary Buchan

Canandaigua National Bank
& Trust Co.

Christopher
Communications

Conserve

Tim & Ann Marie Cook

Lisa & Chris Cove

Crimson Ridge Senior Living

Joel DiMarco

Doyle Security Systems
Medical Monitoring

EFP Rotenberg, LLP

Elderwood Assisted Living
in Penfield

Episcopal SeniorLife
Communities

Evercare

Fairport Savings Bank

Richard J & Josephine F
Gangemi, M.D.

Patrick J Glavey

Howard Hallowell

Heather Heights of Pittsford

John & Molly Hedges

Art & Barb Hirst

Robert H Hurlbut

Hurlbut Care Communities

Louis lacona

Jewish Senior Life

Kilian J & Caroline F
Schmitt Foundation

Konar Family Foundation

Lifetime Care Hospice

Manning & Napier Benefits,
LLC.

C. John & Carol Matteson

Daniel A Mendelson, M.D.

Monroe Plan

Marion Munzer

Robert & Jacqueline Nasso

Omnicare of Rochester

Panther Graphics

John D Randall

Rivers Run

Rochester General Health
System

Rochester Management,
Inc.

Sidney Hillman Health
Center

Karen Stewart

Adele Stockmaster

Sutherland Global Services

The Bonadio Group

Thomson Reuters

Time Warner Cable

Tompkins Financial Advisors

Toshiba Business Solutions

UltraMobile Imaging

Underberg & Kessler, LLP

UNICON

Unity Center for Aging

University of Rochester
Medical Center (URMC)

Rocco M & Madeline S
Vivenzio

WHAM TV-13

Kelly Winkworth

Woods Oviatt Gilman LLP

Leadership Donors

1199 SEIU

Alesco Advisors

Anne Sevier Buckingham

Bartholomew Health Care
Group

Brown Schroeder &
Associates and
Campus2Career
Transition Services

Catalyst

Catholic Family Center

Century Mold Company

Christopher & Mary D
Perna

Clare Bridge of Perinton

Comfort Keepers Interactive
Caregiving

Cook Communications, LLC

Crest Manor Living &
Rehabilitation Center

David F Gloss

Deloitte

Dixon Schwabl

E J Del Monte Corp.

Emeritus at Westside
Manor

Fairport Baptist Homes

Family Service Communities

Fieldtex

First Niagara

Gail Richeson

Gallina Development

Genesee Health Facilities
Association

Geoff & Janet Rosenberger

Gilbert Financial, LLC

Gordon McNeil

Greater Rochester
IPA/Cognisight

Harold & Joan Feinbloom

Harris Beach PLLC

Harris, Chesworth, OBrien,
Johnstone & Welch, LLP

HCR Home Care

Highland Hospital

Highlands at Brighton

Home Instead Senior Care
East

Home Properties

HomeChex

Howe & Rusling Investment
Management
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Labella Associates, PC.

Lee and Theresa Siebert

Legacy Senior Living
Communities

Linda Faubel

Lipari & Associates, Inc. dba
Home Instead Senior
Care

M&T Bank

Dr. Marie Philippe

Mark & Melissa Cronin

Mark IV

Marten Czamanske
Photography

John D & Mary H Doyle

No Nonsense Enterprises

Pathstone Corporation

Patricia & Randall Phillips

Raymond J D'Agostino

Renee Forgensi Minarik,
Esq.

RFG Associates

Richard H Machemer, Ph.D.

Rochester’s Cornerstone
Group

Rural/Metro Medical
Services

Senior Council of Greece

Seniorsfirst Services

Special Care Systems

St. Ann’'s Community

SWBR Architects

The Gables at Brighton

The GREEN HOUSE Project

The Highlands at Brighton

The Highlands at Pittsford

Timothy & Barbara Galli

United Healthcare Medicare
& Retirement

University of Rochester -
School of Nursing

University of Rochester,
Division of
Geriatrics/Aging (MCH)

Visiting Nurse Service of
Rochester & Monroe
County, Inc.

Walter France

Wegmans

YMCA Of Greater
Rochester

Samaritan Society

Liliane & Edward Abbott

Victoria E Abbott

Joan Abel

Karen Accorso

Jeanne Acker

Betty Ackerman

Stewart & Ruth Ackerman

Rhonda Ackley

Francis A Affronti

James & Lorraine Ahearn

Al Sigl Community of
Agencies

John & Kathy Albertini

Judith K Alderman

Albert Algarin

Jenny Allen

Kim Allen

Mary Allen

Linda Alston

Jeanette L Altavela

Kathryn Altenburg

Vera Altman

JoAnn M Alwardt

Alzheimer’s Association

Catherine Ambeau

Mary-Rita Amorese

Bernadette Anastas

Ann Anderson

Joe Anderson

Lorraine & Robert Anderson

Anna Ankier

Bob & Margaret Ansaldi

Sandra Anschutz

Martha Ansley

August & Patricia Antonelli

Thomas Aperauch

Ann Arfman

Felice F Armignacco

Loretta Armstrong

Heino & Laine Arras

Stephen & Paula Arvan

Asbury First UMC

Ann Ash

Steve & Janice Ashley

Thomas & Kathleen
Aspenleiter

Victoria Aspridy

Eileen Atwell

John T Auberger

Joy Daria Auch

Kristin Auchter

W. Ronald Aument

Wim & Luisa Baars

Jason & Anne R Babcock-
Stiner

Linda Baker

Patricia E Baker

Perry and Margaret Baldino

Charles Balkum

John and Judy Ball

Robert Ballard

Michael & Eileen Balta

Rachel Baranello

Jody Barbarito

Aileen Bardwell

Nelsy & John Barnes

Rene Barnes

Susan S Barnes

Elizabeth Barney

Randi Barrell

Laura Bartolotti

Deborah D Bastow

Pamela Batzold

Marian Bauman-O'Dell

Robert Bayer

Joan Bazinet

Jean Beckley

Sandra Behnke

William Belecz

Heidi Bellefontaine

Vera E Bellows

Charles Benincasa

Scott Benjamin

Mary Berk

Howard & Marilyn Berman

Deborah Bernacki

John Berry

Mattie Best

George & Laurie Betlem

Myron Bischoff

Peter Bissett

Genevieve Blatto

Nancy Bleichfeld

Sue & Leonard Bloch

Lila C Bluestone

Melissa Boomer

James Borden

Warren & Nancy Boudrie

Phyllis & Harold Boughner

Connie Bowen

William & Sharon Boyd

Dorothy Boyer

Lucille & James Boyer

Colleen Bracci

Kurt Bradford

Delphia Brady

Roger Brandt

Judith Brawley

Cassandra Briggs

Theodore & Marilyn
Brightman

Richard & Ann Brimmer

Peter Britton

Terrance Bromley

Kenneth & Carol Brooks

Amanda Brown

Dorothy Brown

Karen Sue Brown

Marliyn Brown

Mary Brown

Sharon Brown

Samuel Brundage

Rosemary Brundige

Erin Buchanan

Mary Bucher

Arthur & Edith Buckley

John R Buhrman

Shirley R Bunten

Joseph Burke

Steven & Susan Burke

Beverly Burkhardt

Richard Burlingham

Karen Burns

Nellie Butler

John Buttrill

Ralph J Code I, Esq.

lona Byrd

Sophie Byrnes

Paul & Sandra Caccamise

Eric & Lee Caine

Loretta Callahan

Anna Callon

Cindy Caloritis

Kari Cameron

Dale Cameron-Kody

Don & Pat Campbell

Jean & Robert Campbell

Olin Campbell

Sheila Campbell

Teresa Canderman

Maria Canete

Karen Caplan

Anna Capolino

Rosa Capolino

Sarah Capriotti

Donna H Capuano

Phyllis H Capuano

R. Carlos Carballada

Joseph Cardillo

Valentina Carey

Martha Carlsberg

Norma Carney

Betty Carr

Thomas Casey

Marie Cassatta

Mary Lucille Cassin

David Caton

Martha Caufield

Charlie Cavaretta

Lois Chambers

Chetna Chandrakale

Tania Chen

Elmer O Cheney

Lucille Chess

Donald O Chesworth

Thomas & Janice Christ

Lee Christoff

Charles & Irene Churukian



Julie A Cicora

Theresa Cigna

Rosalyn Cilman

Carmen Cinanni

Ann Marie & Kevin Clar

Richard & Mary Clar

Denise Clark

Virginia Clark

Dorette Clein

Ellen M. Clifford

Mary Clifford

Rhonda Cobb

Katherine Cobbett

Richard G Codding

Maddie & T.R. Cody

Philippe Coene

Angelina Coia

Debra Coia

Lori G Colasurdo

Patricia Colby

Richard Colgan

Lillian Colletti

Ronald Collins

Community Health Care
Services Foundation, Inc.

Maria Concepcion

James Condello

Carolee Conklin

Katrina Connelly

Fred Conner

Rosalind Connor

Paul & Beryl Contestable

Yeates Conwell

Alice & David Conyers

Ann Cook

Joyce Cook

Mary P Cooley

James Coonan

Arlene Cooper

Elnora Cooper

Arlene & Earle Copeland

Elizabeth & David Corcoran

Martin & Joan Corcoran

Jennifer Cordaro

David Coriddi

Stan Cormach

Carrole Corrigan

Marie Costanza

Mary Pat Cottengim

Maebeth Covell-Alessi

Linda Covington

CP Rochester

Frank Crego

Meg Crisafulli

Corinda Crossdale

David & Kathleen Crowe

Steven & Sandra Crump

Carolyn Crumrine

David Cuff

Norma Cummings

Ann & Fred Curran

Brian F Curran

Phylis M Curtis

Charles & Eleanor Cushing

Thomas Dagon

Julia & Edward Daly

Sue Dambrowski

Christine D'Amico

Thea D'Angelo

Geraldine Daniels

Deanna Danker

Jason Dauenhauer

Elizabeth Davila

Delores Davis

Frances Davis

Patricia Davis

Pasquale DeAngelis

Beverly B DeBottis

Ben J Dececca

Josephine DeGrandis

David & Deborah DeJoy

Daniel DelLaus

Michael& Candace Dellario

Edmund & Elizabeth
Delooze

Emily DeMeco

Joanne Dennis

Frank DeNunzio

Ralph A DeStephano

James DeVoe

Jeff DeVoesick

James S Deweese

Anthony Di Lalla

James Dickerson

Sandy Dill

Gina Dimonda

Gertrude Dinardo

Patrick E & Mary S Dinardo

John Dinino

Patsy & Carrie DiStefano

Rick & Jill DiVincenzo

Sara DiVincenzo

Ann Dixon

Lauren Dixon

Thaddeus & Alice
Dmochowski

Frank & Ella Domenico

Don Cook Henrietta Senior
Center

Ellen Donahue

Robin Donahue

Robert Donnelly

Ann Doran

Sandra Dorsey

Theresa Downham

Denis Doyle

John G Doyle

Daniel Draper

Geraldine Drasch

Mary Lou Drexel

Kay Drury

Mary Dugan

Marie C Duhamel

Anna A Dumont

Anne Dunning

Anthony Durante

Kathleen Duryea

Julie Dye

Florence Dynski

East House Corp.

Leon Easton

Norman J Eckl

Wendy Eden

Eden Alternative

Kyle Edkin

Shirley J Edwards

Wilma Edwards

Patricia & Robert Ehlers

Ruth Elliott

Charlotte Entz

Giles Erickson

Etta M Ernissee

Jean M Erskine

John Ertle

Ronald J Estephan

Malik Evans

Evelyn Exman

Rose Marie & Daniel Fagan

Anthony & Marisa Faiello

Irene Fairmen

JoAnn Farmer

Eugenie Farr

Sally Farrell Partner

William & Rose Faucette

Philip & Annette Fauzio

Annie Felder

Judy & Gordon Fellows

Julie Ferreira

Angie Festa

Donald Fiaretti

Alfred Fields

Finger Lakes Gaming &
Racetrack

Wanda S Fischer

Lois Fisher

Marvin Fishman

Dave Fitch

Nancy Fitch

Ruthann Fitzgerald

Richard Flanagan

Evelyn Fleary

Carol Fleming

Adolph & Monique
Flemister

Richard & Diane Foley

Rosemary Ford

Edward J Forys

Dara L Fowler

Lisa M Fox

Evelyn Frazee

Robert and Helen
Fredericks

Betty Freeman

Mike French

Ruth Freudenvoll

Marie Frey

Naomi Friedman

Mary Jane Fries

David & Debra Frink

Mary Ann Frohm

Stacy Frys

Josephine Fyfe

Sarah Gallivan

Michael Ganley

Yesenia Garcia-Key

Henry Gardner

Lori Garofalo

Priscilla Gaskin

Ashley M Gebbie

David & Irene Geen

Gabriel Geiger

Generations Child &
Eldercare Center, Inc.

Debra Gentile

Thelma George

Tara Germano

Essie Germanow

John Germanow

Carmela & Angelo
Gersonia

Doris Gerst

Melissa Geska

Stanley & Dorothy Gester

James Gianforti, Sr.

David & Angelina
Giannavola

Virginia Giesow

Anthony & Amy Gilbert

Richard & Joyce Gilbert

Kimberly Gilden Greene

Mark Gillespie

Arnold & Mary Jane Gissin

Marjorie Glasser

Christine Glenn

Lucille Glover

James W Gluchowicz

Chad Gobel

Gobel Philanthropy Group

Heather Godown

Marilyn Goldberg

Reynold S Golden

Janice Goldman

Ruth Goldstein

Constance Gomez

GoodSearch

Lucille B Goodwin

Virginia Gordon

Paul J Gorski

Kathy Gostling

Walter E Goulding

Michael and Linda Graney

Ursula Granite

Joseph & Rosanna Grasta

Rosanna Grasta

Diana Green

Doris Green

Roslyn Griesbach

Philip Griffin

Bonnie Griffith

Robert Growe

Robert & Mary Beth
Gueldner

Vincent & Florence Guess

Anthony Gugino

Mary A Guhin

Linda L Guido

Dan Guirell

Todd Guslafson

Mary Jean Gutberlet

Andrea Guzzetta

Matthew Haag

Gordon and Jean Haines

Margaret Haire

Jeffrey Halik

Mary Ellen Hall

Sherrell Hall

Tim Hamilton

Joseph and Betty Hamm

Cathy Handt

Arlene Hanley

Poonam Hansen

Richard & Barbara Harnden

Ann Harris

LaShay Harris

Tracey Harrison

Florence Hart

Rosann & David Hartman

Catherine Harty

Alice Hassett

Amy Hawkins

Herb Hawley

Amy Hay

Kenneth Headlam

Grace Heckman

Rita Hedrick

Warren Heilbronner

Mary Joan Heinrich
Meisenzahl

Jennifer Helmbold

Margaret Hendershot

Preston T Henderson

Thomas A Henderson

Linda Henehan Hanna

Gilbert A Henner

Karen Henry

Fern Henton

Christine Hepburn

Brian Heppard

William Herkstroeter

Joyce Hertzson

Ruth Hetland

Doug & Dianne Hickerson

James Higbee

Barbara Higgins

Joan R Higley

Marie & Chris Hildreth

Janet Hilliard

Kathleen Hillman

Hilton-Parma Senior Center

Mary Hodges

Marguerite Holderle

Leo Holihan

Sally Holland

Jack and Nancy
Hollingsworth

Barry Holtz

Thomas & Mabeth Hope

Jill Hoppa

Elizabeth Hoppe

Ernest & Dollie Horne

Norman Horton

Anne Hotra

Donna L Howland

Nancy Howland

Linda Hudson

Norman E Hudson

James Huffman

Robert & Ann Hughes

RoseMary Hughes

Jean Hultenschmidt

Douglas and Ruth Hunt

Robert H Hunter

Kimberly Hunter-Goodman

Matthew & Kristen Hurlbutt

Ann Marie Hurley

Sarah Hurth

Florian & Constance Hurysk

John & Diana Hutchinson

Hyatt Rochester

Norma Hyman

Alan K Illig

Carol Imburgia

Dudley D & Bonnie Ince

Charles & CherylAnn
Infantino

Phyllis Ives

Lucille Izzo

Bessie Frances Jackson

Bonnie & Thomas Jackson

Deborah Jackson

Ray Jacobi

Barbara R H James. Esq.

Belinda James

Linda James

Athena Jamesson

John & Pamela Jaske

Kathleen M Jividen

Megan L Johncox

Barbara J Johnson

Becky Johnson

Betty Johnson

Doris Johnson

Durene Johnson

Erin Johnson

Jeanne H Johnson

Vanessa Johnson

Glenn Jordan

Tom & Roseanne Judd

Donald B & Anna K Julian

Catherine Junker

Hazel Kaiser

Margaret Kaiser

Edwin Kamela

Felix R Kamm

Gloria Kaplan

Michael Kather

Patricia Kavanaugh

William Kedley

Gail Keemer

Kelly Keemer

Michael L Kehoe

Hilda Kehrer

Meredith Keller

Barbara Kennedy

Roberta Kenny
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Robert & Sue Kessler, Esg.

Barbara Kicherer

Yvonne Kimaid

Michael S King

Samuel R King

Jean Kircher

Charles & Nina Kirchhoff

Lee & Jacqueline Kirk

Scott & Martha Kirkley

Garland Kleinstauber

Larry & Caroll Kline

Elizabeth Knight

Milton Knight

Alexandra Kocoran

Emily Koester

Joan S Kohout

Ann & Arthur Kolko

Hubert Koloseike

Richard Kolosek

Caroline Kolp

Johanna Koppers

Irene Kosciuk

Elizabeth Kosoff-Boda

Debra Kostiw

Kathleen Kramer

Mary Kraus

Jack & Barb Kraushaar

Gary Krauss

Doris E Kreckman

Mary Teresa Krenzer

Jane M Kress

Tom Kuebel

Richard Kuhne

Susan Lab

Hazeltine Ladd

Laura Laituri

Lakeside Beikirch

James & Karen Lamar

Doug Lamb

Eleanor Lampeter

Josephine Lanceri

Joan Landram

Geraldine Lane

Gilbert W Langswager

Carol H Laniak

Olga & Joseph LaRocca

Donna Laundry

Virginia Lauricella

Dick & Roseanne Lawrence

Marjorie Leberth

Marjorie LeBeth

Julia Lederman

Legal Aid Society

Teresa & John Lehr

Richard M Leicht

Harriet Leister

Jeanette & George
Lembaris

John Leonard

Gerald & Nancy Leonardo

Anthony Leone

Nina R Leone

Peter & Maria Leshchyshyn

Bernadette Lester

Constance Lester

Patrick and Patricia Leva

David & Carla Levant

Sherman F Levey

Benjamin T Levy

Phyllis Levy

Wendy & Richard Levy

Ephraim Lewis

Arthur & Jean Liebert

Mary Lincoln

Ellen B Lindahl

Julius & Ruth Linton

Mary Joy Lipari

Marilyn Loeb

James & Katherine
Lomoglio

Christine M Long

Margaret Lonnen

Claudette & James Looney

Maria Lopez

Donyelle Losee

Cecil Losinger

Benny Lovett

William Q Lowe

LPGA Championship

Carol Lucas

Lena Luciano

Peggy Lukens

Anna E Lynch

Mary A Lynch

Ginny Lyness

M/E Engineering PC

Sue MacDonald

Fredericka Macek

Kathleen Mack

Rita & Stephen Maddalena

Ann Maddalina

Michael J Maenza

Jean Maess

Richard & Kathleen Magere

Thomas Maggio

Guy Magliocco

Patricia Mahar

Mary A Maher

Jean & James Maid

Gerd Maier

Mary Jo Maier

Kathryn Mainionis

Mary Male

John T Malone

Robert Manard

Lena & Carl Mancuso

Mary Mancuso

Elliot Mandwelle

Christine Maness

Berge & Elisabeth
Mangerian

Roy & Judith Maratta

Lisa Marcello

Tricia Marciano

Zygfryda & Jer
Marcinkowska

Josephine Marinetti

Harry Marino

Beverly Markham

Colleen Markowycz

Eugenio Marlin

Theodore E Marr

Christopher N Marsh

Marcia Marsh

Sandra Martin

Martino Flynn

Miriam Marx

Robert Marx

Theodore Mascari

Art & Robin Mason

Donald & Mary Mason

Esther & Benoit Massouda

Anthony & Josephine
Matroniano

Salvatore Matroniano

Walter & Marie May

Bobby Maye

Mary Rose McBride

MCC SEGA Damon City
Campus

David R McCandless

Madelyn McCarthy

Marilyn McClellan

Kevin McCormick
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Ann McCrossen

Howard & Grace McCue

Nancy L McCulloch

Mary & James McCune

Ken McCurdy

Maddalena McDaniels

Barbara McDonald

Donna McElver

Sarita McField

Courtney McGinness

Barbara McGuire

Patricia McIntosh

Francis X McKenna

Mary McKenna

William & Anne Mclane

Ronald & Patricia MclLaud

Robert McMahon

John & Barbara McManus

Mary McMurray D'Agostino

Ruth M McNamara

Daniel & Rosalie McNulty

Alma McQuown

Robert McVay

Bonnie McVicker

Howard Meath

Medical Motor Service of
Rochester

Leo & Doris Meehan

Demond L Meeks

August & Katherine
Megalo

Matthew C Melia

Catherine Mercury

Victor Merkel

Carol J Merkey

Gerald & Cheryl Merkey

Carmel Merrill

Deborah Merry

Louise Messner

Donald Metzger

Stephen & Jo Anna Meyer

Suzanne Meyerowitz

James and Elaine Michael

Margaret Michael-Ralston

Raymond A Michel

Eleanor Miesch

Joe Migliore

Alison Miller

Beverly Miller

Craig & Joanne Miller

Darlene Miller

Donna Miller

Edward & Desda Miller

Thelma Miller

Walter B Miller

Cheryl Minchella

Stephen & Irma Miner

Kim Mitchell

Maria Molnar

Kathleen Monahan

Monroe County Legal
Assistance Center

Monroe Wheelchair

Charles Montroy

Mary Morgan

Josephine & Alexander
Morganti

Marcia Morrison

Betsy Rainbow Morse

Carmella Mortorano

Barbara R Mottern

Martin & Darceille Mucci

Bertha Mueller

Dorothy Mueller

Ronald Muraco

Julie Murawski

Willie F Murphy

Murphy’s Law Restaurant

Isiah Murray

Barbara Muszynski

Perry & Eleanor Myers

Ruth & Gary Myers

Elizabeth Myetie

Merlyn Nann

Mary Napoleon

Peter Napoletano

Joseph Napoli

Catherine Nasser

Frances Natale

Kim Nau

William Naylon

Sharm Neal

Sharon Neal

Gus Neidrich

Patricia Nelson

Jo Ann Nesmith-Lesure

Gloria Neumann

New York State United
Teachers

Raymond F Newell

Yoshie Niven

Toni Nolletti

Isle Nooten

Jane K Northrup

Christopher & Catherine
Nuci

Leo Nugent

James E Oberholtzer

John Oberlies

Laurie O'Brien

Tiffany O’Brien

James Ockenden

Frank O'Connell

Ellen O'Connor

Mary O’Connor

Christopher O'Donnell

David O'Donnell

Scott Odorisi

Rosemary Oesterly

Patricia Okerlund

Kimberly A Olek

M.M. Omer

John Onori

Barbara Orenstein

Robin E Oryszar

Martha Osowski

Jane O'Toole

Gloria Ottavio

Glenice Owens

Daniel Owerbach

Carol V Pabrinkis

Anthony & Janet Palermo

Emiliano Palozzi

Andrea Palumbo

Carla Palumbo

Marie E Panepinto

Grace M Papagni

Adam Pare

John J Paris, DDS.

Park Place Limo

Odessa Parker

Rodney & Harriet Parmelee

Anna Pata

Nilesh & Kalpita Patel

Steven & Dawn Patrick

Diana Patrzalek

Marian W Payson

Holly Pearl

David S Peartree

Laurie Peath

Eleanor Peck

Nancy Pecoraro

Louise Peeples

Edward & Melissa Peets

Jessica Pegler

Penfield Place

Barb Perrault

Michael Perri

Robert & Margaret Perrin

Lynn Marie Persi

Patricia Peters

Angelo J Petranto

Stephen C & Ruth E
Petrovich

Sean & Giana Phelan

Arlene M Phillips

Carl Phillips

Gordon and Linda Phillips

Mary Piccinino

Carol Pickworth

Cynthia Pieramico

Maureen Pilato

Elizabeth Pine

Arline Pink

Betty Pinson

Janet Pipes

Marian H Plain

Todd Plank

Michael Plantenberg

Sally Platt

Karen Pommerening

Anthony & Dorothy Pompa

Daniel Pope

Bruce E Popper

Bertha Porter

Diane & Brian Porter

Dawn Powell

Susan Powell

Tina M Power

Elizabeth Price

Patricia Puffer

Elinor & Roy Purdy

Harlan Purdy

Irma Pylyshenko

Michelle Pyzik

Quail Summit

Diane Quinlisk

James & Amy Quirin

Anne Radogna

Earlene Ralle

Lois Rapp

Ed Raskin

Saul Rasnick

Louis Ray

Alice M Raymond

Jeanne S Read

Carolyn Reardon & Peter
Dellinger

Kimberly & Christian
Redder

Brennan Redmond

James Redmond

Mary Reed

Lisa Regruit

Bruce Reilich

Barbara Reimensnyder

Abigail Adair Reinhard

Rene H Reixach

Robinson & Karen Rhodes

Linda M Rice

Cassandra Rich

Paul & Anastasia Rich

Julie Richards

Theresa & Tom Richardson

Tracy Ries

Donald Riley

Michael Riley

Susan Ristagno

Edward & Barbara Ritzel

lvia Rivera

Mary Rivoli



Anthony & Constance
Rizzo

Karen A Robbins

Lori Robbins

Moses Robinson

Rochester Area Community
Foundation

Rochester Hearing &
Speech

Carlos Rodriguez

Martha Roedel

Judith Roesser

Philip Rogerson

June B Rogoff

Mary Rootes

Penny Rose

Lisa Rosenbauer

Sally Rosenthal

Nancy Rosin

Richard & Marilyn Rosser

Frona Rossman

Joseph & Sandra Rotolo

Marsha Rotunno

David & Jody Rowe

Mary Rowland

Robert Rubens

Abraham Rubin

Sanford B Rubin

Angelina & Peter Rubino

Jo Rubright

Delores Russell

Mary Ryan

Roberta Ryan

Sylvia & John Ryan

Christine Rybczak

Timothy & Jo Ann Sadwick

Adrienne Sage

Angel & Ada Santiago

Elizabeth J Santos

Lidia Santucci

Theresa & Joseph Santucci

James R Saraceni

Tyler & Jessica Savage

Gordon Sawyer

Timothy & Judith Scanlon

Mary & Lloyd Schaber

Barbara & Robert Schaefer

William & Joyce Schencke

Deborah Schillbach

Helen & John Schlauch

Maureen Schnorr

Betty Ann Schoepfel

Ella Schuller

David & Ann Schultz

Arthur E Schuth

Margaret Schweizer

Kathy Schwingel

Susan Sciortino

Betsy Sconfietti

Margaret Scopa

Ellen Scorce

Alicia A Scott

Loretta Scott

Sylvia Seconi

William E Selke

Eula Serrino

Kurt Sertl

Services for Seniors

Joseph and Mary Shanahan

Howard & Anne Shapiro

Karolyn Shea

Mark & Kathleen Shelly

Lotte Shimberg

Phil Shippers

Lydia Shriver

Igor & Denise Shukoff

Bridget Shumway

Pat Shutt

Joan Sibley

Jeremy & Beth Sieminski

Carolyn Silas

Robert Simonetti

Adrienne Simpkins

Michael & Mary Lisa G
Sisson

Sisters of Mercy of
Rochester

Jennie Slade

Arthur Sledziewski

William & Lori Smegelsky

Catherine Smith

Cheryl Smith

Debbie Smith

Heather L Smith

Kathryn L Smith

Theresa Smith

Richard & Josephine
Sneddon

Paul H Snell

Ellen J Sorce

James & Marie Sorrentino

Kathleen Soults

Janet Spaccasi

Steven & Linda Spath

Judith Ann Speziale

Ralph Spezio

Christian Spicer

Randall Spilberg

Gladys Spring

St. John’s Home

Harold & Jean Stacey

Thomas A Stander

Maria Stankus

Sally B Stapley

James Starks

Nichols Stasiuk

Linda Steinberg

Harold & Cindy Steltz

Jamie & Brian Steltz

Georgine M Stenger

Gladys & Herbert Stepney

Alfred & Barbara Stern

Ann Stevens

Jeanne Stevens

Clifford & Jeanne Stewart

Sylvia Stiller

Edwin M Stone

Gilbert Stone

Kevin Stone

Donald & Jean Stover

Anne Marie Strivings

Richard & Mary Strohmeyer

Neil Strollo

James Strong

Sheila Studebaker

Robert W Sturn

Patricia Sullen

Gregory Sullivan

Louise Summerset

Carol Sweet

Mary Lou Swicklik

Cheri Switzer

Robert & Catherine Sykes

Elizabeth & Albert
Szembrot

Alan Szydlowski

Kelly Taddeo

Lucille Tannascoli

Barbara Tanski

Gladys C Taylor

Cheryl Teerlinck

Cypora Teigman

Derek & Cynthia
Tenhoopen

Maureen M Terena

Florence Territo

Shirley & Richard Terry

Mary Terwilliger

Ruth Tetlow

Thomas Tette

The Arc of Monroe County

The Art Store

Carol & Bruce Thiell

Kathleen Thomas

Lottie Thompson

William F Thompson

Walter & Mary Alice Thoms

Salley Thornton

Mary & Louis Tiberio

Joseph & Bridget Tierno

Tim Tindall

Tori Toliver-Powers

Joelle M Tomasso

Emily Torres

Eugenio Torres

Touching Hearts At Home

Linda Townsend

Rita Tracy

Kenneth A Traub

Mollie Traub

Steven & Martha Trumbull

Joanne Tubbs

Frances Turpyn

Lowell T Twitchell

Leanna Twohig

Barbara Tymkin

Elizabeth Tyson

Thomas Tyson

William Uhl

United Way of Greater
Rochester

Mary Valenti

Valley Cadillac

Roland & Beatrice Van Der
Beck

Alida Van Galen

MaryEllen VanAuker

Susan Vanderbeck

Lenora Vanderwoude

Barbara B VanGraafeiland

Wallace VanOrden

June Vaughn

Catherine S Vawter

Susan Velieri

Henry Versluys

Harold Vezelis

Victoria Vickerman

Marie Vieira

Justin & Louise Vigdor

Iris Villegas

Elaine K Vitone

James & Donna Viza

Mary Voelk!

Kim Vogt

Rachel E Volz

Patricia Waddell

Robert H Wagner

Kathleen Wahl

Costena Walker

Shelton & Ruby Walker

Tiamesha Walker-Smith

Allan R Wallace

Iris Waller-Powers

Virginia Walsh

Jonathon Walters

Helen Wantke

Sally Ann Ward

Patricia Ward-Baker

Jacob Warmerdam

Virginia Warney

Jane Wasiak

Carol Lynne Watkins

Evelyn Weed

Ann Wegman

Michael Wegner

Jennifer N Weidner

Brittany Weilacher

Irene Weisler

Ethan L Welch

Frances F Welker

Wells Fargo Advisors, LLC

Gail West

Douglas C Westerdahl

Gerald Wheeler

Paul & Melinda M
Whitbeck

Susan & Lewis White

Lisa Wholley

Edith A Wielgosz

Terry Wihlen

Cheryl A Wilkinson

Betty Willer

Thomas E Willett

Carter Williams

Elizabeth Williams

Ella Williams

Eula Williams

Joyce A Williams

Marsell Williams

Maureen Williams

Shirley Williams

Betty Wilson

Dryad & Cecil Wilson

Dureen Wilson

Gloria Wimer

Rosa Wims

Carol Wischmeyer

Julia Witman

Janet Wixom

Ed & Laura Wojtalak

Robine Wolak

Kathleen M Wood

Linda Wood

Robert & Anne Woodhams

Sherri Wray

Felix & Dorothy Wrubleski

Bernard Yablin

Lisa Yaeger

Mary Lou Yawn

Betty Yost

Alice L Young

Mimi Youngman

Julian & BJ Yudelson

Dolores Zak

Helen Zamboni

Jennifer Zander

Robert D Zarcone

Heather Zeiner

Andrea Zelak

Sherry A Ziegler

Christine Zielinski

Barbara & David Zimmer

Mary Zink

Betty Zollweg

Judith Zollweg

Leslie Zornow

Glenn & Donna Zumath

Daan M Zwick

In Honor of Allison Harding
Don & Pat Campbell

In Honor of Alton H Weller
and Kirkhaven
Debbie Weller-Plucknette

In honor of Ann Marie
Cook
Loren J Ranaletta

In Honor of Anne
Woodhams
Genesee Valley Chapter
Oncology Nursing Society

In Honor of Betty Wilson
Michelle Moore

In Honor of Camille Dilal
Lawrence & Randi
LaRussa

In Honor of Clara May
Henderson
Harold Stock

In Honor of Clorica Ray
Moore
Phyllis D Jackson

In Honor of David Azzi
Debra & Arthur Muoio

In Honor of Erna Barrett
Lawrence & Randi
LaRussa

In Honor of Gloria
McDermott
Mark McDermott

In Honor of Grace Guillem
Maria J Schantz

In Honor of Helen Ahearn
Erin Glanton

In Honor of Humberto and
Rosa Cepeda
Rosa Martinez

In Honor of Jim Lynd
Funeral Consumers
Alliance Of Greater
Rochester
John C Lynd

In Honor of Marie Wetsler
Christine DAmico

In Honor of Mary Rose
McBride
Webster Council of
Churches

In Honor of Richard
Lawrence
Bernard Strohmeyer

In Honor of Ron Brandwein
Spencerport Central
Retirees’ Association

In Honor of Rosa Wims
Megan Burke

In Honor of Rose Marie
Fagan
Jim Nohe

In Honor of YMCA/
Lifespan MARC
George Romell

In Honor of Art & Barb Hirst
Peter & Jane Anderson

In Honor of Albert Hooke
Navigation Trust

In Memory of Rose White
Susanna M Tessoni

In Memory of Anita Barone
Rita Barone

In Memory of Barbar
Bell-Moore
August & Patricia
Antonelli

In Memory of Carl Dunn
Walter & Genevieve Dunn
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In Memory of David Smith Mark & Melissa Cronin In Memory of Lois BOARD OF DIRECTORS
Stacey Frank Michael & Lori DeMaria Morehouse
In Memory of Debbie Snell John & Carol Donnelly Shirley Bloomer Chair Mark Cronin
Paul & Karen Driscoll Rose Marie & Daniel BVR Construction . 3
Raymond A Michel Fagan Honeoye Falls Lima Vice Chair Robert Nasso
Pamela Narsisian David Ford Transportation Treasurer Tom Combs
Carla Williams Pam Giambrone Department S Liz C
Ann Winter Anne Gray Kaddis Manufacturing ecretary il (A OITEI0!
In Memory of Donald Robert & Mary Beth In Memory of Lottie
Andrews Gueldner Zabinski : .
Lawrence & Randi Kathleen Jividen Charles Zabinski Exe(.:utlve Commltte.ee./M embers at Large
LaRussa Carol Knapp In Memory of Madeline Chris Perna (Ex-Officio)
In Memory of Dr. Bernard Kathleen Leahy Rolesen Dr. Richard Gangemi
Brody Lifespan Staff Angela Young-Stevenson .
Donna & Frank Cimino Winifred Lyons In Memory of Marie Patty Phillips
Tim & Ann Marie Cook Mary Rose McBride Urlacher
Jocelyn Hicks-Brody, M.D. Margaret McDonald Mary Jean Gutberlet 3
Ellis and Caren Jacobs William & Anne McLane In Memory of Mary Directors
Edward and Lorrie Kaitz Daniel Meyers Elizabeth Grizzanti Steve Arvan
Beverly & R Wayne Sherman & Mary Anne Joe Grizzanti
LeChase Montgomery In Memory of Michael Rachel Brody Bandych, Esq.
Kathleen McDonald Kevin & Mary Murray Meagher Dennis Buchan
Norma & Ronald Press Robert & Jacqueline Barbara Meagher
Rochester General Nasso ! In Memory of /\/glillie Donald Chesworth, Esq.
Hospital Dept. Of Martha Osowski LaChusia Lisa Cove
Pathology and Patricia Phillips Shelley Stout g NV
Laboratory Medicine Joanne Powers In Memory of Miriam ] ill DiVincenzo
Robert J Vanas William & Joyce Greenberg Mary Gehl Doyle
In Memory of Dr. T. Franklin Schencke Will Greenberg Timothy Galli
Williams J. Nelson Thomas In Memory of Mr. & Mirs. Patrick Gl
Lynn Varricchio William & Ellen Thomas Charles Pedro atric avey
In Memory of Elizabeth M Eileen Thomas JoAnne Carroll John Hedges
Bieber Nancy Touhey In Memory of Peter Lynd Art Hi
Barbara B Lembo Robert & Anne James & Karen Lynd Tt Hirst
In Memory of Elizabeth Woodhams In Memory of Robert Bierre Robert Hurlbut Jr.
Strong Seymour Leslie Zornow Michelle Bartleston
James J Rizzo In Memory of Josephine In Memory of Susan Cook M?tt Hu.rlbutt
In Memory of Ester Muoio Arnitz Richard Cook Will Irwin
Mark & Margaret Ortelee Sara Visingard In Memory of T. Murray Michael King
In Memory of Evelyn Ballieul | In Memory of Kenneth Lynd
Shirley DeClerg Young Ann Lynd Anna Lynch, Esq.
In Memory of Frances Alice Young In Memory of the deceased Dr. Richard Machemer
DeGrazia In Memory of Linda members of the Boylin iel del
Anne Falzone Shepard Family Dr. Daniel Mendelson
Samuel & Marilyn Sanford & Gay Abbey Anna Mae Boylin Steve Meyer
Falzone Mona Alongi In Memory of Timothy R 9 i Mi e
David & Debra Frink Robert & Carol Alton Brown CNECITOIEENST MIets
John & Loretta Marshall Burton S August Timothy Datz Dr. Marie Philippe
William & Anne MclLane Ruth Baker Richard Brown : i1
Luther Miller Gayl Belcher In Memory of Vinni Diane anl‘lﬂ(
Theresa Monaghan John Bernacki Simpson Carlos Rodrlguez, Esq.
Anna Pavone Martha Cathron Donna Davern i
Maureen Prince Linda Ciaccia In Memory of Wesley Thomas Rushng
Wellington R Sanger Thomas & Barbara Clark Parker
Allan & Patricia Wallace Clayton & Susan Cloen Anne Bonita Gibbons Senior Management
Carolyn Youngs Tim & Ann Marie Cook Richard & Marie Birch .
In Memory of Grace Bergen Mark & Melissa Cronin Iroquis School Social Ann Marie Cook
Sara DelVecchio Gary & Patricia Genthner Committee President/ CEO
In Memory of Helen Brown Michael Gow Marty and Thelma
& Grace Jackson Grymin & Jaufmann Nemeroff Mary Rose McBride
Curt Provenzo Allen & Kathleen Harter PS.B. Ltd ; g it
In Memory of Helen Motz Joan Maxwell Rochester Abrasives VP MaTketmg & Communications
Kimberly Pepe Harry P Messina Industries Paul Caccamise
In Memory of Howard & Kathleen Mielke In Memory of William
Helen Eichorn NAIOP Upstate New York Lennox VP Program
Mary H Eichorn Chapter Kristen Koenig
In Memory of James Q'Straint Jody Rowe
Bennett Rochester Management Associate VP Program/Corporate Compliance
Charmaine Bennett Douglas & Laurie Officer
In Memory of John Philbin Scribner
Les & Ronni Abramovitz Scutti Leasin
Rachel Brody Bandych, Anne SeviergBuckingham Sue MacDonald
Esq. Spoleta Construction LLC Human Resources
Todd Butler Peter & Martha Sullivan
John Considine Michael Telesca Karen Accorso
Katherine Considine Louis & Valerie Thyroff Controller
Tim & Ann Marie Cook
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Financials

REVENUE

OPERATING EXPENSES

|

EXPENSES

Engaging
Minds

EXPENSES BY SERVICE

Government Grants $3,451,409
M Non-Government Grants 1,010,464 | Chronic Disease Self Care Management $ 2,001
M Donations/In-kind 414,558 CMS Operating 2,922
Fee Income 710,343 Matter of Balance 20,014
United Way 683,530 Volunteer Transportation 43,551
Interest Income 22,856 Education Services 50,565
M Portfolio Income 22,650 Culture Change Activities/Eden Alternative 62,227
[ Bridge to the Future Released 78,278 Boomer Mentor 92,608
Total Revenue $6,394,088 New York State Caregiving & Respite Coalition 93,830
Geriatric Addictions 105,422
Home Energy Assistance 139,670
Caroline Lily Lobozzo Aging Resource Center 175,495
Salaries $3,474,660 Women in Transition 175,853
H Fringes Benefits 683,682 -Ombudsman 198,350
Operating 1,869,591 Employment Services 214,508
M Rent 352,300 Wolk Older Adult Center 231,631
Total Expenses $6,380,233 Home-Safe-Home and WRAP 274,549
Excess (Deficiency) o_f Sgpport_and Revenue over _voantaer;gr;usaegr;siclzzerpretlng ;2:2;2
Expenses before Equity in Earnings of Eldersource — . 4
and Future Care Planning $ 13,855 Fundraising and Marketing 360,142
Future Care Planning 477,996
Total Assets $1,812,598 Financial Services 556,582
Total Liabilities $1,085,316 Elder Abuse Prevention 561,259
Unrestricted Net Assets $ 727,282 Aging Persons with Developmental Disablities 842,124
Eldersource 1,079,356
| | | | | | |
Program Services $5310,410 50 200,000 400,000 600,000 800,000 1,000,000 1,200,000
B Management and General 898,477 -
B Fundraising 171,346 Total Expenses by Service $6,380,233
Total Expences $6,380,233

TAKE IT ON!' [15]



Lifespan of Greater Rochester, Inc.
1900 South Clinton Avenue
Rochester, New York 14618

Address Service Requested

2011 Staff WOW! Award Winner:

Bonnie McVicker

Lifespan gives a monthly WOW! Award to a staff
member nominated by a co-worker for amazing client
service. One of the twelve winners is chosen by senior
management for the annual WOW! award.

Bonnie McVicker is the service coordinator for
“Ben,” an older adult with a developmental disability
who lives in a private residence. Ben’s landlord helps
him handle his finances — but there has always been a
question of propriety, though nothing could be proven.
Ben seemed comfortable with this arrangement despite
multiple conversations with him about it.

A few months ago, Bonnie received a phone call
from Ben who said that his sole source of income,
Supplemental Security Income (SSI) had stopped.
Bonnie had to do quite a bit of digging to find out that
years ago Ben’s mom had bought a small life insurance
policy and the cash value had just gone over $2000 —
which is over the SSI resource limit. Bonnie worked
diligently with Ben to help him cash out the life
insurance policy and set up a bank account to create
a paperwork trail to get the SSI flowing again. Once
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the bank

account was
opened, Bonnie
helped Ben
understand that
he could pay off
accumulated
phone and
RG&E bills to
get his resources

under $2000.

On the day of the SSI hearing, Bonnie was not
feeling well, but still met Ben at SSI and waited with
him more than four hours to meet a representative.
By the end of the day, Ben’s SSI benefits were
reinstated and, Bonnie was able to encourage him
to have his benefit check deposited into his newly
opened bank account — taking the landlord out of
the financial equation. Bonnie’s perseverance resulted
in amazing assistance for Ben. His benefits were
restored and his finances were safe.

Lifespan is a United Way agency. Lifespan receives funding for some programs from the Monroe County Office for the Aging.



