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In 1970, Monroe County was home to about 69,000 people 65 and older, and no
agency existed to provide information, guidance or services that would help them
maintain their independence. 

In that year a group of community-minded nursing home directors knew something
was missing, and they began conversations about launching a non-profit that would
advocate for older adults and help them remain in their own homes for as long as
possible. Taking the lead, Eli Rudin, then executive director of the Jewish Home,
lobbied the United Way and others, and in 1971 the Monroe Council on Aging
was founded. 

Within one year the agency began to provide direct services, and it was renamed
Regional Council on Aging (RCOA). We began with one service, the Retired &
Senior Volunteer Program, and within a few years added GROW to help older
workers find jobs and opened a senior center. 

Today, Monroe County is home to about 100,000 people 65 and older. In the course
of 40 years, Lifespan grew to meet needs — adding elder abuse prevention, care
management for eldercare, geriatric addictions intervention and services for aging
adults with developmental disabilities among many others. I am proud that in our
2010/2011 fiscal year, we crossed paths with almost 26,000 older adults and caregivers
in our 30 services. 

Though our name has changed (twice!) since 1971, our mission has never wavered.
Lifespan exists to help older adults take on both the challenges as well as the 
opportunities of longer life. As aging baby boomers swell the number of people 65
and older during the next 20 years, Lifespan will be here to help them take it on!

Warmly,

Ann Marie Cook
President/CEO

Celebrating 40 years of Advocacy and Services for Our Community’s Older Adults and Caregivers

A Message from 
Ann Marie Cook 
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Major Accomplishments 
2010 - 2011

New York State Elder Abuse Prevalence Study

A first of its kind study of the prevalence study of elder abuse in New York State
found a total prevalence rate of 76 per 1,000 older residents for any form of elder
abuse. Applying the prevalence rate to the general population of older New Yorkers,
an estimated 260,000 older adults in the state were the victims of at least one
form of elder abuse in a one year period of 2008/2009. Findings point to a dramatic
gap between the rate of elder abuse reported by older residents in the survey and
the number of cases referred to and served by formal elder abuse service systems. 

The New York State Elder Abuse Prevalence Study was the result of a unique 
collaboration by research partners including Lifespan of Greater Rochester, Cornell
Weill Medical College and New York City Department for the Aging. Principal
Investigators were Mark Lachs, MD, of Weill Cornell Medical College, and
Jacquelin Berman, PhD, of the New York City Department for the Aging.

New York State Summit on Elder Abuse

Lifespan hosted an invitation-only Summit on Elder Abuse in Albany, NY on November 16 – 18, 2010 which brought together
approximately 100 experts in elder abuse and aging services as well as nationally recognized speakers to hear the results of the
Prevalence Study and to formulate an updated set of priorities, an Action Agenda, for elder abuse services in New York State. 

The top Action Agenda recommendations emerging from the Summit focused on changing laws relating to elder abuse in New
York, in particular those that deal with financial exploitation. The priority recommendations also emphasize the need for more
uniform data collection about elder abuse across service systems in the state and for training and education programs to enhance
identification of elder abuse among professionals and the general public.
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New York State Caregiving & Respite Coalition 

Lifespan is now managing the New York State Caregiving & Respite Coalition 
and is charged with more fully developing the coalition as an advocacy force 
supporting informal caregivers across New York State. The coalition of more than
250 organizations will provide access to information, guidance and education for
caregivers and the professionals who support them and work to increase the 
availability of community-based respite services for caregivers of individuals with special needs of all ages. New York State ranks
third in the nation with 2.2 million informal caregivers who are estimated to provide 80 percent of long-term care.

Lifespan Operates the New Caroline “Lily” Lobozzo Aging Resource Center

Lifespan opened a new older adults’ center within the Maplewood YMCA. The Caroline “Lily” Lobozzo Aging Resource Center
is the first to be located within a YMCA. It offers healthy meals, wellness workshops, socialization, recreation, caregiver support
and access to lifelong learning, volunteer opportunities and exercise programs. The center is funded by The United Way and
Monroe County. 

Matching Volunteers with Isolated Older Adults in 
“The Senior Connection”

A new research project of Lifespan and the University of Rochester funded by the
Centers for Disease Control will connect adult volunteers (age 55 or older) to older
adults who are screened by designated UR primary care physicians as people who
could benefit from a weekly phone call or visit by a friend. The “Senior Connection”
project hopes to prove that the connection to a volunteer “friend” helps older
adults feel less isolated and less depressed, while also providing a beneficial impact
for the volunteer. 
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RSVP Expands Service to Livingston County 

Lifespan’s RSVP program, which recruits people 55 and older for volunteer positions in non-profit organizations, expanded services
to Livingston County. The program has served Monroe County residents for almost 40 years. 

Health Care Coordinator for Persons with
Intellectual/Developmental Disabilities

In the fall of 2010, with the generous support of the B. Thomas Golisano
Foundation, Lifespan successfully launched an innovative service to help older
adults with Intellectual/developmental disabilities and their caregivers navigate
the health care system. Participants are 45 or older and all have significant
health issues or are perceived to be at high risk of not accessing healthcare 
services. The coordinator is a liaison between the consumer and medical 
personnel and advocates for medical care and follow up care as necessary. 

Helping Older Adults Take on Depression 

Eldersource* implemented PEARLS (Program to Encourage Active, Rewarding Lives for Seniors) for older adults living in
Monroe County. PEARLS is designed to empower physically impaired, socially isolated older adults to develop problem solving
skills, social and physical activation and to increase participation in pleasant events in order to reduce symptoms of depression.
Depression affects 15%–20% of older adults and is known to profoundly compromise health and quality of life while increasing
health care utilization and costs. The program has been proven to reduce depression and hospital visits and has been recognized
in the National Registry of Evidence-Based Programs and Practices. The PEARLS team is supervised by a board-certified geriatric
psychiatrist and a licensed clinical psychologist from the University of Rochester. PEARLS is supported by a grant from the
Greater Rochester Health Foundation and United Way. 

*A legal Joint Venture of Lifespan and Catholic Family Center. 
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Celebration 
of Aging

We got energized!

March 17, 2011 – Richard Simmons’
appearance in Rochester for our 15th
Celebration of Aging had the audience
rockin’! We hate to brag, but some said
it was the best-ever luncheon held in
Rochester. We agree! 

The event raised $218,000, and we
thank the Daisy Marquis Jones
Foundation for matching 2:1 every
dollar donated AT the luncheon by
1300 attendees. 

SuperHero Sponsors
Excellus BlueCross BlueShield
Costanza-Shepard Family

Hero Sponsors 
Rochester LECET Local #435

Role Model Sponsors 
The Bernard B. & Ruth M. Brody Charitable

Trust
MedAmerica Insurance Company of New York
Monroe Plan for Medical Care 
Omnicare of New York, LLC

Take It On! Sponsors 
Ames-Amzalak Memorial Trust / Boylan Brown

Code Vigdor & Wilson
Clark Patterson Lee
Christopher Communications
Deloitte 
Doyle Security Systems & Medical Alert
EFP Rotenberg LLP
Jewish Senior Life
HCR – Home Care of Rochester
Panther Graphics
Rochester Business Journal
Rochester General Health System
Shepard Brothers
The Hurlbut Trust
Tomkins Financial Advisors
13 WHAM

Circle of Friends Sponsors
Atria Senior Living 
Bonadio Group LLP
Canandaigua National Bank 
Coach & Equipment
Crimson Ridge Senior Living Communities
Elderwood Assisted Living
Episcopal SeniorLife Communities
Fairport Savings Bank
Frontier
The Gables at Brighton/Clare Bridge in

Perinton
Genesee Health Facilities Association
Heather Heights of Pittsford
Time Warner Cable
The John & Jayne Summers Foundation
Underberg & Kessler LLP
Unity Center for Aging
Upstate NY Evercare

Table Supporters
1199 SEIU Upstate Healthcare Workers East 
Aaron Manor 
ACM Medical Laboratory
Alesco Advisors LLC
ALSTOM Signaling Foundation
AXA Advisors LLC
Bausch & Lomb
Baywinde A Senior Lifestyle Community
Birnbaum, Jay
Catholic Family Center
Cele’s Fans
Christa Construction
Comfort Keepers
Cook Communications
Cove, Lisa
Crest Manor Living & Rehabilitation Center
Daisy Marquis Jones Foundation
Desk Set, Merkel Donahue & FM Office Products
DiVincenzo, Jill
Dixon Schwabl Advertising
Dutcher & Zatkowsky
Elmer W. Davis, Inc.
Emeritus Corporation
Family of Donald Mark
Family Service Communities
Friends & Family of Louis Morganti
Friends & Family of Terry Smith
Gallina Development
Geriatric Consultative Services at Rochester

General Health System
Harris Beach PLLC
Harris, Chesworth, O’Brien, Johnstone, Welch

& Leone LLP 
Heritage Christian Center
Highland Hospital
Hirst, Arthur & Barbara
HomeChex
Home Instead Senior Care (Greece & Pittsford)
Home Properties
Howe & Rusling
LaBella Associates
Legacy Senior Communities

Lifetime Care
M&T Bank
Merrill Lynch Financial Advisory Team –

Woodring/Ponticello
MVP Health Care
PAETEC 
Pathstone
Philippe, Marie
Pricewaterhouse Cooper LLP
Realty USA
RFG Associates
Rivers Run
RIT Government & Community Relations
Rochester Management, Inc.
Rochester Presbyterian Home
Rochester Regional Joint Board/Workers United
Rural/Metro Corporation
Sage Rutty & Co., Inc.
Special Care Systems, LLC
St. Ann’s Community
St. John’s Home, St. John’s Meadows
Sutherland Global
The Arc of Monroe
The Highlands at Brighton
The Highlands at Pittsford
Thomson Reuters
Touching Hearts at Home
UltraMobile Imaging Inc.
University of Rochester; 

Division of Geriatrics/Aging
University of Rochester 

Medical Center
University of Rochester School 

of Nursing
Visiting Nurse Service
Vivenzio, M.D., Rocco
Wegmans Food Market
YMCA of Greater Rochester

Special Thanks 
Marten Czamanske Photography
Hyatt Rochester 
Park Place Limo
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How we helped older adults
take on the challenges and
opportunities of longer life…

Staff and volunteers in the Consumer
Fraud Prevention project spoke with 
72,129 older adults around the coun-
try to provide information about avoid-
ing fraud and scams. 

Elder abuse was eliminated or reduced in 
96% of 325 cases. 

The transportation coordinator in
Eldersource arranged for 5,159
one-way trips to medical and other
appointments for older adults.

52 older adults were linked to in-home
mental health counseling.

4,098 caregivers received information
and guidance from Eldersource. 

458 older adults received assistance
with bill paying and budgeting tasks,
and 91% increased or maintained their
financial stability. 

5,319 older adults obtained 
information and guidance about health
insurance and Medicare. 

68% of older adults completing 
intervention from the Geriatric
Addictions Program reported abstinence. 

The Golden Wishes program granted
72 wishes for residents living in 
long-term care. 

The Home Energy Assistance Program
processed applications for 3,545
requests for financial assistance with
energy bills. 

We completed minor home modifications
that prevent falls in 625 homes. 

82% of complaints about care in 
nursing homes were resolved through
the Ombudsman program. 

531 older adults participated in meals,
events, activities at the Wolk Older
Adults Center. 

But the real story about
what we do comes from
our clients. 

I wanted to thank Ron Brandwein for 
his excellent service. I contacted him
12/28/10 for Medicare Advantage 
assistance. I had an appointment the 
next day and Ron was extremely
knowledgeable, courteous. All 
my questions were answered in 40 minutes
and I enrolled in an Advantage program
the same day! Wonderful service, great
experience.   

I am thankful that at my age there is an
informative place that I can come
to for assistance in my elder needs.

Tammy Leach was a godsend to me during
this past year. She helped our family
through difficult times with honesty, 
care and understanding. She for-
tified the decisions that had to be made. I
was truly blessed to have met her.

Me and my wife had lost our jobs due to
downsizing. Both of us are in our senior
years in life and struggled desperately to
earn an income for survival. We found
Lifespan and it provided us employment
and truly served our immediate needs.
Thank you so much Lifespan. My wife is
still under your care and support.

Social Worker came to house. She was
excellent — very personable, but
also professional.

I can’t say enough about the positive
aspects of Lifespan. It’s been a lifesaver for
me and I don’t know what I would have
done without you and your wonderful
staff! The support and training has been
excellent.  

If it was not for Lifespan I would not be
working today. I am very glad I
found your phone number in
the yellow pages of my phonebook.

Your knowledge and your guidance has
helped me a lot. I cannot find a word or
phrase to express my feeling and thanks 
to you. I am so impressed by your 
attitude to help those who need help. 

We appreciate greatly the work Lifespan
does in assisting our older citizens.
Thank you very much for the help we
received in advocating for our elderly parent.
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Celebrating Longer Life with Friends
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EXPENSES BY SERVICE
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EXPENSES

n Program Services $5,488,829 

n Management and General  913,756 

n Fundraising 237,404

Total Expences $6,639,989

n Government Grants $3,618,162 

n Non-Government Grants 1,364,512 

n Donations/In-kind 462,060 

n Fee Income 696,303 

n United Way 481,086 

n Interest Income 23,792 

n Portfolio Income 43,969 

n Bridge to the Future Released 46,752 

n Miscellaneous Income 18

Total Revenue $6,736,654 

n Salaries $3,634,231 

n Fringes Benefits 743,964 

n Operating 1,996,987 

n Rent  264,807 

Total Expenses $6,639,989 

Changes in Net Assets $ 96,665 

Total Assets $1,781,541 

Total Liabilities $1,121,141 

Unrestricted Net Assets $ 660,400 

Eldersource  $1,198,963 

Elder Abuse Prevention 839,697 

Aging Persons with Developmental Disabilities  788,097 

Financial Services 545,532 

Future Care Planning 449,549 

Fundraising and Marketing 365,146 

Employment Services 310,635 

Sign Language Interpreting  304,619 

Wolk Older Adult Center 266,739 

Home-Safe-Home  249,904 

Volunteer Services 235,688 

Women in Transition 232,536 

Ombudsman 201,118 

Home Energy Assistance  143,029 

Geriatric Addictions 130,814 

Nursing Home Culture Change  124,334 

Boomer Mentors 95,453 

Education Services 44,956 

Miscellaneous 45,596 

Give-a-Lift  35,362 

Caroline Lily Lobozzo Aging Resource Center 23,056 

New York State Caregiving & Respite Coalition  9,166 

Total Expenses by Service $6,639,989 
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full time at 48
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Foundation/Corporate
Support for Programs
B. Thomas Golisano Foundation 

Community Pooled Trust
Health Care Coordinator

Jasco Heat Treating Fund
Future Care Planning Services

Langeloth Foundation 
Statewide Caregiving & Respite
Coalition of New York State

Rochester Area Community
Foundation/Atlantic Philanthropies

Boomer Mentors Program
Omnicare

Golden Wishes
Women’s Club of Pittsford

Financial Services
Davenport Hatch Foundation

Space Reconfiguration
Picker Foundation

Consumer Education for Nursing
Home Culture Change

Daisy Marquis Jones Foundation
Consumer Education for Nursing
Home Culture Change 

Greater Rochester Health Foundation 
PEARLS

Masonic Service Bureau
Give-a-Lift

Presbytery of Genesee Valley 
Partners in Caring 

Rochester Primary Care Network 
Tobacco Recovery 

Special Thanks To 
John DiMarco
Catherine Carlson
The Daisy Marquis Jones Foundation 
Bernard B. and Ruth M. Brody 

Charitable Trust
Bruner Foundation 
Ad Council of Rochester

We thank the following people, our
Circle of Life Members, who have
included Lifespan in their planned 
giving documents. 

Circle of Life Members
Rachel & David Bandych
Ann Marie Cook
Steve Meyer
Art Hirst
Will Irwin
Raymond & Laura Humphrey
Mary & George Brennan-Hayes

Democrat & Chronicle

2008
Grant to help 
Lifespan study 
elder abuse 

Chair Chris Perna 
Vice Chair Mark Cronin
Treasurer Robert Nasso
Secretary Linda Costanza Shepard

Executive Committee/
Members at Large
Patty Phillips (Ex-Officio)
Dr. Richard Gangemi

Directors
Marvell Adams
Steve Arvan
Rachel Brody Bandych, Esq.
Dennis Buchan
Donald Chesworth, Esq.
Thomas Combs
Liz Corcoran
Lisa Cove
Jill DiVincenzo
Mary Gehl Doyle
Timothy Galli
John Hedges
Art Hirst
Robert Hurlbut Jr.
Will Irwin
Michael King
Anna Lynch
Mark Maxim
Dr. Richard Machemer
Dr. Daniel Mendelson
Steve Meyer
Renee Forgensi Minarik
Marie Philippe
Carlos Rodriguez
Thomas Rusling

Senior Management 
Ann Marie Cook – President & CEO
Mary Rose McBride – VP Marketing 

& Communications
Paul Caccamise – VP Program
Karen Accorso – Controller
Jody Rowe – Associate VP Program,

Corporate Compliance Officer
Sue MacDonald – Human Resources 

Democrat & Chronicle

2008
Volunteer drivers get 
a lift out of giving lift
to others

Democrat & Chronicle

2008
Lifespan offers help
with obtaining rebate

Democrat & Chronicle

2011
Richard Simmons helps
Lifespan Celebrate
Aging 
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Eli Rudin 
Founder’s Society 
B. Thomas Golisano

Foundation
Rachel Brody Bandych, Esq.
Daisy Marquis Jones

Foundation
Davenport-Hatch

Foundation, Inc.
John DiMarco
Excellus BlueCross

BlueShield
Jasco Tools
John & Jayne Summers

Foundation
LECET - Laborers

International Union of
North America

MVP Health Care

Chairman’s Circle 
David Blesy
First Niagara Bank

Foundation
MedAmerica Insurance

Company
Monroe Plan
New York State Bar

Foundation
Omnicare of Rochester
Christine Sekulski
Linda Shepard 
Lieselotte Valinski 

President’s Circle
Ames-Amzalak Memorial

Trust
Atria - Greece
Bonadio Group LLP
Canandaigua National

Bank & Trust Co.
Clark Patterson Lee
Coach & Equipment
Tim & Ann Marie Cook 
Costanza Family

Foundation
Crimson Ridge Meadows
Deloitte
Doyle Security Systems
EFP Rotenberg
Elderwood Assisted Living

In Penfield
Episcopal Senior Life

Communities
Evercare
Fairport Savings Bank
Frontier Corporation
Richard J. & Josephine F.

Gangemi, M.D.
Genesee Health Facilities

Association
Howard Hallowell
Harris Corporation
HCR, Home Care of

Rochester
HealthDirect
Heather Heights of Pittsford
Jocelyn Hicks-Brody 
Highland Hospital
Howe & Rusling
HSBC - Navigation Fund
Hurlbut Foundation
Jewish Senior Life
Kilian J. & Caroline F.

Schmitt Foundation
Konar Enterprises
Mark Lawson 
James F. & Karen E. Lynd

McDermott Family
Foundation

Midtown Athletic Club
Mare Millow
Renee Forgensi Minarik
Robert P. & Jacqueline

Nasso
Christopher D. & Mary G.

Perna
Rivers Run
Rochester General Health

System
Shepard Bros. Inc.
The Gables at Brighton
Time Warner Cable
Tompkins Financial Advisors
UltraMobile Imaging
Underberg & Kessler, LLP
Unity Health Systems
Rocco M. & Madaline S.

Vivenzio
Miles Zatkowsky

Leadership Donors
Aaron Manor
ACM Medical Laboratory,

Inc.
Alesco Advisors LLC
Betty Allinger
ALSTOM Signaling

Foundation
AXA Advisors, LLC
Bartholomew Health Care

Group
Baywinde Senior Living

Community
Jay Birnbaum
Drs. Bernard & Jocelyn

Brody
Sara Cardillo
Christa Construction
Clare Bridge of Perinton
Thomas J & Cathleen W

Combs
Cornell/Weinstein Family

Foundation
Mark & Melissa Cronin
Raymond J. & Carol S.

D’Agostino
Desk Set Ltd.
Jill & Rick DiVincenzo
Dixon Schwabl Advertising,

Inc.
John D & Mary H Doyle
Dutcher & Zatkowsky
Elmer W. Davis, Inc.
Family Service Communities
Timothy A. & Barbara G.

Galli
Gallina Development Corp
Harris Chesworth O’Brien

Johnstone Welch &
Leone, LLP

Amy Hay
Rosa Hill
Arthur R. & Barb Hirst
Home Instead
Home Properties of 

New York
HomeChex
Louis P. & Betty Iacona
Ithaca Financial Services
Lew Jones
Myron M. & Ann M.

Kowal
LaBella Associates, PC
Lifetime Care
Arthur E Lowenthal

Mark IV Construction
Company Inc.

C. John & Carol Matteson
John McManus
Gordon & Lorraine McNeil
Daniel Mendelson, M.D.
Merrill Lynch Financial

Advisory Team -
Woodring/Ponticello

Louis Morganti
PAETEC
Vesna Parks
Pathstone Corporation
Marie Philippe
RIT Office Of Alumni

Relations
Rochester Female

Charitable Society
Rochester Management
Rochester Presbyterian

Home
Rochester Regional Joint

Board - UNITE
Geoff & Janet Rosenberger
Rural Metro Medical

Services
Richard & Hilda Satran
Anne Sevier Buckingham
St. Ann’s Community
St. Johns Health Care Corp.
Justin Stevens
The Highlands at Pittsford
The Landing
Theresa & Lee Siebert
Touching Hearts At Home
University of Rochester
University of Rochester-

School of Nursing
University of Rochester,

Division of
Geriatrics/Aging

Visiting Nurse Service of
Rochester & Monroe
County

Wegmans Food Markets,
Inc.

Ethan L. & Janet S. Welch
Westminster Barrington

Foundation
Woods, Oviatt, Gilman LLP
YMCA of Greater

Rochester

Samaritan Society 
Liliane & Edward Abbott
Les & Ronni Abramovitz
Karen Accorso
Elfaiede Adam
Anthony & Evelyn Adams
Mary Pat Adams
Peter D. & Nancy J. Adams
Gerald Adamson
Francis A. Affronti
Jennifer Affronti
James & Lorraine Ahearn
Albany Guardian Society
Judith Alderman
Kris & R. Glenn Alexander
Marguerite Alexander
Erane Allen
Carmen M. Allenbrandt
Diane & Mitchell Allocco
Linda Alston
JoAnn M. Alwardt
Kay Ambrose
Margaret Ambusk
American Postal Workers

Union

Heather Amidon
Beth S. Amodio
Betty Andelman
Ann Anderson
Kathleen Angelone
Angels in Your Home
Ann Arfman
Carolyn & Thomas Argust
Dolores Arnold
Stephen A. Arvan
Victoria Aspridy
Joy Daria Auch
W. Ronald Aument
Robert Avery
AXA Advisors, LLC
Ralph Azzarone
Ralph Azzarone
Jason & Anne R. 

Babcock-Stiner
Robert & Merial Bach
Joseph Baker
Linda Baker
Patricia D. Baker
Lard Bakkevig
Linda Baldwin
Laura & Don Bale
Greg Bales
Marlene Balys
Aileen Bardwell
Susan S. Barnes
Kathy Barnstead, SSJ
Carol Barona
Barbara Barr
Cindi Barry
Mary-Jeanne Barry
Michele Barth
Mary Jane Basile
Virginia Bassett
Richard L. & Katharine S.

Bassney
Deborah D Bastow
Mary Battle
Erna Baum
Marian Bauman-O’Dell
Elaine C. Beckley
Genia Beigel
William Belecz
John & Kathleen Bell
Vera Bellows
Scott Benjamin
Patricia Berds
Howard J. & Marilyn B.

Berman
Deborah Bernacki
Elizabeth Bernard
Iris & James Bertolone
Adelheid & Laurie Betlem
Biaggi’s Restaurant
Sheila Bianchi
James Bicker
Chester V. Bielan
Mary Ellen Bigler
Myron Bischoff
Marian L. Bishop
Morton & Maxine Bittker,

Esq.
Joseph & Mary Blakely

Bernard & Barbara Bleskoski
Raymond & Virginia Bliss
Rachel Blodgett
Barbara Blue
Sue Blum
Nancy Bodhorn
Mark Boldt
Wendy Bolton
Patricia Bomba, M.D.
Carol Bonaccorso
Kenneth Booker

James Borden
Jeanne & Douglas Borden
Barbara Borgus
Marie C Borreggine
Melinda Borshoff
Roz Boswell
Warren & Nancy Boudrie
Phyllis & Harold Boughner
Deborah & Michael

Bounaccorso
Donna Bour-Purdy
Billie B. Bovenzi
Christine Bovenzi
Beverly Bowen
Theresa Bowick
Erna H Bowman
Judith Boyd
William & Rita Boyko
Anna Mae Boylin
Raymond Braun
Wilhelm & Louise A. Braun
Aaron Braveman
Deborah & James Brennan
Mary & George Brennan-

Hayes
Trent Bridges
Madeline Briggs
Brighton Senior Citizens
Delores Brognoni
Celia Brown
Joan Brown
Joseph E. Brown
Lynn Brown
Margaret & Hampton

Brown
Stephen Brownstein
Donald J & Jean C Brugger
Rosemary Brundige
Julia Buccola
Dennis Buchan
Linda Buckbee
Andrea Buehler
Jean L. Buehler
Shirley R. Bunten
Ruth B. Burk
Joseph and Nancy Burke
Philip L. Burke
Martin & Florence

Burkhardt
Elizabeth Burr
Margaret M Burrows
David & Lila Bush
Susan J. Bussey
John & Linda Buttrill
Paul & Sandra Caccamise
Christina & Richard Cadille
Eric & Lee Caine
Vincent Caleca
Loretta Callahan
Connie A. Callea
Vida Callea
Thomas J. Caluneo
Kari Cameron
Camille’s Sidewalk Cafe
Don & Pat Campbell
Olin Campbell
Sheila Campbell
Stephen Campo
Dr. Thomas Caprio
Donna H. Capuano
Phyllis Capuano
R. Carlos & Virginia

Carballada
Sally Carpenter
James Carriero
James F. & Gia D. Carroll
Carlotta D. F. Carson
Jillian Carter
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Susan Carter
Joanne F. Case
Rebecca Case-Grammatico
Maria A. Cassetta
Helen Cassidy
Mary Lucille Cassin
Cecilia Catalano
Linda Catleugh
Century Mold Co., Inc.
Karen Cerny
Lois Chambers
Michelle Champion
Elmer O. & Gweneth A.

Cheney
Judy & Bill Cheng
Don Chesworth
Rose Chiavetta
Flora Chin
Frances Chmiel
Lubomira Choma
Chris Christopher
Irene & Charles Churukian
Carmen Cinanni
Citizens for Joseph Robach
Ida Civitello
Michael & Shari Claffey
Ethel Clancy
Sarah S. Clapp
Avis & Robert Clark
Jennifer Clark
Mary Lu Clark
Virginia Clark
James & Joan Clarke
Kathleen Clarke
Lynne Clauss
Dorette Clein
Susan Clevenger
Jean C. Close
Steven Clough
Cloverwood Senior Living,

Inc.
Rhonda Cobb
Ralph Code
Josephine Cohen
Debra Coia
Cecilia & Felix Colaneri
Michael Colangelo
James Cole
Richard & Ruth Colgan
April Colson
Holly Comas
Community Place of

Greater Rochester
Maria Concepcion
Glen Cone
Sharon & Dennis Conheady
Conifer
Fred Conner
Gail L Cook
Richard Cook
William Cook
Ashley Coon
Elnora Cooper
Arlene & Earle Copeland
Elizabeth & David Corcoran
Francis Cordero
Corrinda Crossdale
Ruben Cotto
Marion Coughlin
Lisa & Chris Cove
Linda Covington
Connie Craig
Warren Crandell
Meg Crisafulli
Ann Cristo
Isabell Cristo
Mary Crosby
Mary Ellen Crowell

David Cruickshank
Steven & Sandra Crump
Carolyn Crumrine
Eleanor Crumrine
David Cuff
Paul Culmo
Beverly Culp
Norma Cummings
Jeanne Cunningham
Kevin Curley
Brian F Curran
Dorothy Curtis
Linda Czop
Maureen Dahler
Paula D’Angelo
Carol Danielson
Traci Dattalo-Jordan
Jason Dauenhauer
Mary Joyce Fisher D’Aurizio
Donna Davern
Jodi Lynne Davies
Jane R. Davis
Ricki & John DeBaun
Ellen DeBuono
Andrea DeCastro
Mary Agnes Decker
David & Deborah DeJoy
Ann Delario
Delmonico’s Italian

Steakhouse
Sara DelVecchio
Debbie Demchock
Linda DeMersman
Kathleen Dengler
Marie DePalma
Barbara Deprez
Ralph A DeStephano
Camille & Robert Detweiler
Ruth DeVeronica
Louis Diamond
William & June Dick
Marie DiGiacomo
Margaret & Darrell

Dillenbeck
John P & Katherine Dinino
John DiRoberto
Laurie Ditzel
Ann Dixon
Henry C & Judith M Dixon
Lauren Dixon
Bernardine M DiYulio
Mary & Daniel Dodge
Mary Dorr
Olivia W Dorsey
Catherine D’Ortona
Dennis Doyle
Lena R Doyle
Carolyn & Joseph Drew
Mylan J Duemmel
Shirley Dukes
Bernard & Marsha Anne

Dumka
Joyce Dunadee
Shirley & Robert Dunlap
Joseph Dusel
Andrew G. & Maureen B.

Dwyer
E J Del Monte Corporation
East House
Barbara Easterly
Laurie Eaton
Norman J & Mary Ellen Eckl
Ecumenical Ministries

Committee Presbytery
of Genesee Valley

Carol R. Edgett
Patricia & Robert Ehlers
Shawn Eichas

Mary H. Eichorn
Robert M. Einenkel
Jill & Ben Eisenstein
Marvin & Annette

Eisenstein
Elderberry Club
Maria G. Elmer
Alice Ennis
Louise Epstein
Jean M. Erskine
ESL Federal Credit Union
Edward Esmay
Evelyn Evans
Matthew J. & Jill E. Eve
Adam Fabrizi
Rose Marie Fagan
Traci Fagan
Edwina E. Failla
Beverly Fair-Brooks
Fairport Apartments, Inc.
Angelo Faraci
Eugenie Farr
Mary Faucher
Mary F. Fazio
Robert Fazzina
Suzanne Feather
Charles Feinberg
Harold & Joan Feinbloom
James E. Ferrari
Julie Ferreira
Margaret & Morion Ferreri
Robert & Jean Ferris
Mary Delores and Michael

Fico
Fieldtex Products
Anna Figliotti
Dorothy Fink
Pat Fink
Shirley & John Finkle
Gary Fintak
Irene Fiorica
First Baptist Church and

Society
Kenneth Fisher
Marvin & Eileen Fishman
Terence Fitzgerald
Evelyn Fleary
Rae I. Fleisher
Mary Flood
David Ford
Roseanne Forward
Edward Forys
James & Mary Fox
Grace Fraatz
Donna Fracassi
Hattie Francis
Patricia Franko
Richard Fraser
Evelyn Frazee
Rana Freedman
Charles & Barbara Freeman
Ruth Freudenvoll
Marie Frey
Naomi Friedman
Friendly’s Restaurant
David & Debra Frink
Christine Fritsch
Mary Ann Frohm
Andrea Frost
Elsa Fulge
Gretchen Fuller
Mary Ann Fusilli
Josephine Fyfe
James Gaines
Donna Gaiter
Karen Galvin
Eric Gammell
Yesenia Garcia-Key

Betty Gardner
Sheron L. Gardner
Sharon Garelick
Catherine Garfield
Nancy Garlock
Lori Garofalo
Jim Garvey
Kelly Gauck
Dana Gavenda
Jewelle Gayle-Jones
Gabriel Geiger
Genesee County Mental

Health Association
George Eastman House
Marcia Geraci
Evelyn Gesinger
John & Louise Giallombardo
Carmella Giambra
Pam Giambrone
James Gianforti
Charles J & Cynthia

Gibson, M.D.
Virginia Giesow

R. Thompson & Mrs Gilman
Patrick J. Glavey
James W. Gluchowicz
Alan Gold
Robert Goodrich
Beverly Goodell
GoodSearch
Lucille B. Goodwin
Tammy Graham
Brian Grant
Roosevelt Grant
Audrey Grape
John and Martha

Graumenz
Anne Gray
Lillian Gray
Darlene Grayson
Greater Rochester

Independent Practice
Association

Greece Community Center
Greece Properties
Doris Green
Pauline Green
Richard & Kathryn Greene
Robert & Eleanor Greninger
Marsha Grice
Roslyn Griesbach
Robert & Elaine Growe
Kathleen Guchone
Robert F. & Mary Beth

Gueldner
Wilfred J. & Peg Guerin
Linda L. Guido
Pearl Guillont
Carmen & Sheri Gumina
Tom Hackett
Laurie Haelen
Jeffrey & Lynne Halik
Ann Hall
William S & Roselyn M.

Hamlin
Betty J. & Joseph J. Hamm
Thomas Hampson
Lisa Hand
Arlene Hanley
Harbor Financial Group
Susan & Michael Harf
Gloria Harrington
Anita Ellen Harris
Lee Harris
Bridget Hart
Grace Heckman
John & Molly Hedges
Dale Heffer

David Heffer
Warren & Joyce Heilbronner
Jennifer Helmbold
Ann & Ralph Henderberg
Margaret Hendershot
Betty Hendrickson
Robert Hendrickson
Robert & Mary Ann Henley
Karen Henry
Anna Herko
Jessica Hershey
Priscilla & Daryl Herzog
Jon C. & Kim Ann Hess
Nancy Hickey
James Higbee
Jenifer Higgins
Debra S. Hild
Marie & Chris Hildreth
Ira Hill
Kristin Hill
Janet Hilliard
Robert C. & Christina W.

Hilton
Hilton-Parma Senior Center
Virginia Lee Hines
Donna L Hoefer
Mike Hogan
Paul J. & Nancy W. Hogan
Leo Holihan
Marion & Irving Hollander
Laura Hollenbeck
Nancy & Jack Hollingsworth
Eartha Holloway
Arthur M. Jr & Maureen

Holtzman
Holy Trinity Church
Lionel Honorat
Luba Horobej
Norman Horton
Theodore F. & Barbara A.

Horvath
Anne Hotra
Susan Howard
Donna L Howland
William & June Hubner
Robert W. Hurlbut
William Hurwitz
Margaret Hussong
Michael & Carolyn Hutton
Jennifer Hyde
Alan K & Liz Illig
Dudley D & Bonnie F Ince, Jr
Mildred Ivy
Josephine Izzo
Bonnie & Thomas Jackson
Dorethea Jackson
Mercelle Jackson
Doris Jacobs
Patricia Jacobs
Belinda James
Barbara R H James, Esq.
Rosemary Jann
John And Pamela Jaske
Barbara Jeffers
Vera Jenkinson
Jewish Family Service
Kathleen M Jividen
Amy John
Megan L Johncox
Harold & Anna Johns
Charlene Johnson
Delois Johnson
Donald & Shirley Johnson
Doris Johnson
Durene Johnson
Hume T Johnson
Judith Johnson
Judy Johnson
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Kathleen A. Johnson
Mary Beth Johnson
Pam Johnson
John C. & Roxanne

Johnston
David Jones
Sheryl Jones
Kristin Jonsson
Lula Joseph
Mattie Joseph
Donald B. & Anna K. Julian
Ruth Julian
Frances & Phillip Kahler
Felix R & Kathleen Kamm
Kevin Kane
Dorothy M. Kanous
Leonard C. Kasper
Pat Keady
William Kedley
Michael L. Kehoe
Hilda Kehrer
Carola & Taylor Keller
Vickie L Kellerson
Arlene Kells
B. Jill Kelly
Helen Kelly
Barbara Kennedy
Robert & Sue Kessler, Esq.
Celeste Kier
Michael King
Retha King
Samuel R. King
Joy Kinz
Lee & Jacqueline Kirk
Gay Kleinstuber
Marie Kline
Adrienne & Michael Kllc
Anne Kloc
Brenda Kloster
Shirley Klumpp
Carol M Knapp
Roger Knolle
Raymond T. & Virginia B.

Koenig
Cheryl Lynn Koester
Emily Koester
Joan S. Kohout
Ann & Arthur Kolko
Molly & Kevin Kommer
Sheila Konar
Matthew J. & Tracey

Konopko
Linda Koskie
Anna Kralis
Susan Kramarsky
Charles W Krause
Maria Krause
Mary Teresa Krenzer
Richard Kroll, Esq.
Jean Kronson
George Kubitz
Joseph Kufta
Hazeltine Ladd
Ladies Home
Judy Laduca
Charles & Phyllis Lalka
Doug Lamb
Dorothy Lancaster
Peter Landers
Joan Landram
Geraldine Lane
Kevin Lane
Louis A. & Sally Langie, Jr.
Gilbert W. & Betty B.

Langswager
Carol H Laniak
Patricia & Frank Laplaca
William Larsen

Lawrence & Randi Larussa
Donna Laundry
Margaret Laurent
Diana Lauria
Emily L. Lawrence
Larry Lawrence
Bernice Laws
Carolyn Lawson
John C. Lawson
Ryszard & Malgorzata

Lebioda
Jack & Irma Legon
Richard Leicht
Martha Lemcke
James & Angeline Leone
Geri Lessig
Jonathan Levine
Clara Levison
Samuel Levitt
Louise Levy
Phyllis Levy
Amy Lewis
Karen Lewis
Katherine Lewis
Grace & Leonard Licari
Dianne V. Liebel
Arthur & D. Jean Liebert
Mary Lill
William Lill
Ellen B. Lindahl
Kristine L. Lindahl
Linden Knoll
John Lippa
Barbara Lipsky
Bonnie Lloyd
Angelina Locurcio
Alfred & Marilyn Loeb
James M. & Katherine E.

Lomoglio
Albert & June Lopa
Maria Lopez
James S. & Lynn M. Lopresti
Janice LorBack
Nikki LoRe
Janice Lori
Loreto & Mary Lotempio
Susan Lowans
Peggy Lukens
Gladys Lusk
Marguerite L Lute
Anna E Lynch, Esq.
Ann Lynd
John C & Judy Lynd
Winifred Lyons
David Lyttle
M&T Bank
Nancy Macano
Sue MacDonald
Richard H Machemer, Ph.D.
Kathleen Mack
Lee Madden
Richard M. & Kathleen M.

Magere
Dr. Michael Maggiulli
John & Doreen Maier
Kathy Mandrino
Leonard H. Mallory
James & Ann Maloney
Patricia & Ralph Malvik
Karyl Mammano
Mildred Maniske
Patricia Maniske
Bob Manley
Maplewood Nursing Home
Joseph Marcello
Lisa Marcello
Zygfryda & Jerzy

Marcinkowska

Teresa Marconi
Marie’s Beauty Box
Laurie Mark
Mollie Marozzi
Theodore E. Marr
Paula Peters Marra
Christopher N Marsh
Francis Martin
William Martin
J. M. Martinson
Robert & Frances Marx
Esther Massouda
Alma & Kenneth Mathis
Robert May
Walter H. & Marie K. May
Mary Rose McBride
Brian &  Patricia McCarthy
Madelyn McCarthy
Ann McCrossen
Nancy L. McCulloch
Ken McCurdy
Jennifer McDermott
Renate & Carl

McDonough
Mary McDowell
Ruthie McGee
Mary McInerney
Dorothy McIntosh
Douglas McKay
Patricia McKay
Francis X. & Anne K.

McKenna
Edward & Angela

McKeown
William F. & Anne McLane
John & Barbara McManus
Susan McMaster
James McMillen
Ruth M McNamara, RN
Roger McPherson
Medical Motor Service of

Rochester
Demond Meeks
Frank Mehlenbacher
Mary Melillo
Thomas & Robin Merkel
Victor & Ann Merkel
Karl & Rita Merkley
Marliese Merrick
Carmel Merrill
Howard L. & Mary E.

Merritt, Jr
Harry & Linda Messina
Deborah Metz
Donald I. Meyer
Stephen J. & Jo Anna U.

Meyer
Bernard Meyers
Daniel Meyers
Jean Micciche
J. Richard & Marcia A.

Middleton
Crystal Mihaly
Sarah & Kyle C. Milko
Eugene Miller
Henry R. Miller
Luther A. Miller
Mona Miller
Patricia Miller
Walter B. Miller
Laurie Miraglia
Joseph Missler
Elean Mitchell
Stuart J. Mitchell
Richard D. & Diane G.

Mohorter
Anna Molineri
Andrew Monagan

Mary Ann Monley
Monroe County Legal

Assistance Center
Monroe County Sheriff’s

Office
Julie J. Montgomery
Arthur Moore
Daniel M. & Susan L.

Morabito
Norma Morey
John Morphy
John & Carole Morrell
Reid Morrell
Karen Morris
Nancy Morrice
Anne & Paul Morrow
Morse Lumber
Betsy Rainbow Morse
William Morse
Gene Morton
Barbara R Mottern
Lillian Mourer
Mildred Moynihan
Dorothy & Norman
Mr. Grab Bar, LLC
Ann Mulligan
Isiah Murray
Helen & Robert Myers
Richard Nangreave
Peter Napoletano
Joseph Napoli
AliciaMarie Nassar
Catherine Nasser
Dominick Nasso
Lewis Neisner
Philip Neivert
Raymond L Nelson
Marty and Thelma

Nemeroff
New York State Education

Department
New York State United

Teachers
Jeff Newland
Kathleen Nicoletta
Linda Nicolosi
Isle Nooten
Jane K Northrup
Frances Noto
Mary & David Nowatka
Carlotta Nunez
Susan Nutt
NYS Veterans Home at

Batavia
Valerie Oberholtzer
Patricia & Richard O’Brien
Ellen O’Connor
Maura O’Connor
Gary & Miranda Offen
Evelyn Ofsowitz
Rosalie Ognibene
Greg Olsen
Beth O’Neill
Elizabeth O’Neill
Ellen G. O’Reilly
Luis Ormaechea
Evelyn S. Ortman
Claudine Orzechowski
Michael & Jan Osborn
Kathrine Osterwinter
Susan Ottenweller
Pamela Ovsenik
Wilson & Melissa M Dias

Owen
Daniel & Jean R Owerbach
Elaine & Paul Pacitto
Ruth Palacio
Dawn K Palazzo

Janet & Anthony Palermo
Carla Palumbo
Cindee Palumbo
Marie Panepinto
John Pantaleo
Grace M Papagni
Paris Kirwan
John J. Paris, DDS
Virginia Paris
Joanie Parker
Rita & Wesley Parker
Angelo & Rita Passafiume
Pathway Houses of

Rochester
Steven & Dawn Patrick
Marian W Payson
David S & Audrey P.

Peartree
Jackie Peasley
Laurie Peath
Christine Peck
Myrtle Peck
Ruth E Peck
Carole Pecor
Jessica Pegler
Ellen Pelkey
Marie Pellett
Penfield Place
Penfield Symphony

Orchestra
Ann Louise and Gerhard

Pera
Barbara & Richard Peres
Barbara Perrault
Mike Perrotta
Katherine Perry
Lynn Marie Persi
Jackie Pessin
Shirley Peters
Angelo J. & Jean N.

Petranto
Rene Pettenski
Jodie Phaneuf
Arlene Phillips
Marion Phillips
Patricia S. Phillips
Richard & Virginia Philpott
Alfreda Piampiano
Marie Piccarreto
Gregory Piede
Dana Pierce
Anthony & Mary Anne

Pietrzykowski
Gordon & Barbara Pike
Elizabeth Pine
Patricia & Robert Place
Marian H. Plain
Al Platt
Sally Platt
Carol Ann Podgorski, Ph.D.
Patricia Polidor
Karen Pommerening
Margaret Pommerening
Anthony & Dorothy Pompa
Angelo Ponticello
Bruce E. Popper
Taeke Porte
Linda Potts
Dawn Powell
Bethel Powers
Beverly Powers
Joanne S. Powers
Kathleen Pringle
Process: Creativity
Anna Proszek
Don and Karen Pryor
Michelle Pyzil
Quail Summit
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James & Amy Quirin
William Quirk
Adrienne Racey
Anne Radogna
Yesenia Ramos
Dominic Ranalli
Peter Randazzo
Brandie Rauber
Alice M. Raymond
RCIPA
Carolyn & Dellinger Reardon
Marcia Reaver
Marjorie Rebar
Kelly Reed
Erika Reiber
Linda Reid
Leanora Reiser
Daria Reitknecht
Denise Renaudette
Tom Repko
Mary Reveley
Dornie Reynolds
Marilynn V. Reynolds
Fern Rice
Linda M. Rice
Albert Rich
Paul Richardson
Dawn E. Richter
Michael Riley
Roseanne Risio
Susan Ristagno
George & Millicent Ritz
River Edge Manor
Nancy A. Rivers
Rene Rizzo
Susan Robbins Alexander
JoAnn Roberts
Sally H. Roberts
Rochester Philharmonic

Orchestra
Rochester Red Wings
Diane Rock
Christopher Rodeman
Carlos Rodriguez
Valerie Rodriguez
Monique Rodrique
June B. Rogoff
Joanne Roller
Leanne Rorick
Joan & Carl Rosati
Carole Rose
Delores Rose
Penny Rose
B. Robert Rosenberg
Nancy Rosin
Marion Ross
David and Jody L Rowe
Robert Rubens
Anna Rubin
Sanford B. & Nadine Rubin
Harris H. & Joan F Rusitzky
Harry & Patricia Ruske
Marjorie Russell
Russell Phillips & Associates
Antionette Russo
Irene B. Ruster
Jackie Ruster
Gariyeta Ruzhanskaya
Semen D. Ruzhanskiy
Roberta Ryan
Stephen Ryan
Dolores Rycenga
Gregg Sadwick
Richard Salamone
Bill Sanford
Natalie Sanford
Wellington R. and Theresa

L. Sanger

Lizette Santiago
Barbara & Daniel Santillo
Linda Santoro-Peter
James R. & Christine

Saraceni
Alison Sasiadek
Sue & William Sauers
Leon Sawyko
Scott Schabel
Arthur Scheid
Shirley Schell
William F. & Joyce E.

Schencke
Mary Schenk
Kathy Schlegel
Sean Schmal
Paula Schmitt
Edward Schneider
Laurie Schnorr
Helen E. Schoeman
Barbara Schragl
Ella Schuller
Rose Marie Schultz
Thomas & Mary Schwegel
Susan Sciortino
Betsy Sconfietti
Margaret Scopa
Allen & JoAnn Scott
David Seaman
Shannon Seddon
William E. & Janet L. Selke
Frank Serafine
Carol & Victor Serio
Mary Sgabellone
Howard & Anne Shapiro
Ruth Shapiro
Irene Shevlin
Dorothy Shiller
Kenneth Shipman
Phil Shippers
Madeline Roberts Short
Igor & Denise Shukoff
Anthony Sica
Jeremy P. & Beth Sieminski
Dan Silver
Arlene Simon
Marion Simon
Mary Simonetti
Carol Simons
Adrienne Simpkins
Joanne Sims
Michael G. & Mary Lisa

Sisson
Mark Siwiec
Barbara J. Skiba
Tonka Skrtic
Hildegarde B. Sly
Billie Reed & Donald Smith
Cindy Smith
Donald & Betty Smith
Dorothy & Meyer Smith
Elizabeth Ann Smith
Julia & Gerald Smith
Lawrence Smith
Sandra & Mark Smith
Theresa Smith
Virginia Smith
Valerie Smith-Kaiser
Mildred Sokol
Susan Soper
Ellen J Sorce
Meredith Sorensen
Theresa Sorge
James and Marie Sorrentino
Thomas Sorrento
Southside Medical Supply,

L.L.C.
Darlene L. Spafford

Alfred D. & Elaine A.
Spagg

Nancy Speciale
Cynthia Spencer
Josephine Speranza
Randall Spilberg
Burton Spiller
Mary Stafford
Bailis Stair
Stanley Florist
Marian Staples
Sally B. & Howard Stapley
James & Dorie Starks
Richard Starssmann
Kathleen J. Start
Elnora Steele
Lottie Steele
Vladimir Stefanovic
Jewel Stein
Harold & Cynthia E Steltz
Eloise Stephens
Jane Carr Stets
Craig Stevens
Duane & Debbie Stevens
Kimberly Stewart
Sylvia Stiller
Anthony & Anna R. Stirpe
Jeffrey Stone
Joyce Strazzabosco
Strong Health Geriatrics

Group
Mildred Strong
Sheila Strong
Tamara Strubel
Stuart Mitchell
Francine Sullivan
Michael Sullivan
SUNY College at Brockport
Thomas L. & Rose F.

Swartz
Mary Lou Swicklik
Robert F. & Catherine

Sykes
Betty Szembrot
Alan Szydlowski
Jeanette Szymanski
Joseph & Josephine Taddeo
Jerry & Beverly Tallinger
Gertrude Tanger
Sue Taraci
Bob & Sandy Temkin
Anne Terrano
James Terwilliger
William Teschke
Susanna M. Tessoni
Mary & Jack Teter
Ruth Tetlow
The Arc of Monroe County
The College at Brockport
The Smile Center of

Rochester
Alexander Thomas
Celestine Thomas
Eddie B. Thomas
Kathleen Thomas
William F. & Margaret M.

Thompson
Elizabeth Thornton
Janet Tiefel
Cassandra Tilliman
Tim Tindall
Robert Tolhurst
Arthur Tommaselli
Thomas Toole
Town of Brighton
Town Of Greece Senior

Council
Rita Tracy

Ethel Troendle
George Trost
Irma Tubiolo
Wilfred Turcotte
Susan Turner
Frances S. Turpyn
Lowell T. & Patricia F.

Twitchell
Thomas Tyson
Rose Umiker
Uniland Development

Corporation
United Way of Greater

Rochester
Mary Vahue
Marie Vali
Lieselotte Valinski
Erma Valion
Robert J. & Carly Vanas, Jr.
Barbara B VanGraafeiland
Louise Vanni
Charles Vannie
Patricia VanSlyke
Carmella Varrenti
Susan Velieri
Joyce E. Vembre
Marie Veness
Henry Versluys
Richard & Susan Versluys
Harold Vezelis
Nicholas Vicari
Susan Vicari
Victoria Vickerman
Elaine K. Vitone
Charron & Stephen Voll
Chuck Waffle
Edward Wagner
Frederick Wagner
William Wagner
Rev. Melvin Walczak
Marlene Waldren
Frances Walker
Allan R. & Patricia E.

Wallace
Harry F Wallace
Virginia Walsh
Brenda Ward
Sally Ward
Paul & Minnie Kadansky

Warnick
William M. & Virginia M.

Warren
Kesha Washington
Charles Waterstreet
Grezelda Watt
Juliana Webb
Evelyn Weed
Kelly A Wegman-Gauck
Michael Wegner
Philip & Rosemary

Weidenborner
Jennifer N. Weidner
Jamie Weigel
Brittany Weilacher
Ron Weilert
Joy Weissend
Eugene Welch
Richard & Mary Welles
John Wellman
Lauren Wentis
Judy Ann West
Jon Westa
Gerald & Anne Whalen
Anne Whitcombe
Andrea Whitehair-Ruffle
Christine Wickert
Wiedinbarner’s RPO
Richard & Marcia Wilke

Ella Williams
Lillian & Charlie Williams
T. Franklin & Carter

Williams, M.D.
Patricia Williams
Ruth Willis
Barbara Wilson
Betty Wilson
Linda Wilson
Matilda C. Wilson
Melissa Wilson
William C. Wimberly
Gloria Wimer
Robin Winters
Mollie M. Wolf
Robert R. & Anne M.

Woodhams
Mary Woodhull
Florence Worden
Sheila Wray
Wright Wisner Dist.
Richard Wrisley
Karen Wygal
Dr. Bernard Yablin
Dawn Yaeger
Patsy Yannatone
Joseph & Joan Yanni
June Yeager
Alice L. Young
Julian E. & B.J. Yudelson
Robert D. & Linda Zarcone
Carm & Florine Zecchino
Charles & Mary Zeiner
Leslie Zornow
Kelly A. Zunner-Daniels
Sandra Zutes

In Memory Of/
In Honor Of
Mary Ellen Lundy In

Memory of Beverly Lupi
YPO Empire State Inc. In

Honor of Ann Marie
Cook

William & Anne McLane In
Memory of Helen
Klapatch

Carol & Daniel Fybush In
Honor of “Aunt
Maddie”

New York State
Community Action
Association In Honor of
Jeff Newland

Carol & Daniel Fybush In
Memory of Mirian & Eli
Rudin

Timothy Datz In Memory
of Tim Brown

Theresa & Fred Heber In
Memory Evelyn Ballieul

Patrician & John Curran In
Memory of Ruby
Campbell

Joan Brown In Memory of
Evelyn Ballieul

James & Patricia Weig In
Memory of Richard Cole

Arnold & Mary Jane Gissin
In Memory of Marian
Gray

Clark Patterson In Memory
of Mary Horton

Carol Knapp In Memory of
Evelyn Ballieul



He gives so many a

WOW! experience…

our 2010 Staff WOW!

Award Winner: 

Perry Brown

Perry started work at Lifespan in February 2010 and has been going non-stop ever since
as the new coordinator for a program new to Lifespan — WRAP, a weatherization
service for low-income older adults. Before his first day on the job, Perry researched
what it was like to apply for assistance through WRAP by posing as a potential client.
After his experience, he redesigned the work process from start to finish. 

Perry then set about forming partnerships with reputable contractors and vendors and
investigated the availability of other leveraged funds to help clients get the weather-
ization services they need. With the phone ringing non-stop, he has helped clients
obtain hot water heaters, chimney repairs, new furnaces, oil tanks, roof repairs, etc.
WRAP is funded by Monroe County Office for the Aging.

His clients are so appreciative…

“I’m thrilled with my new furnace after years of high heating bills, squealing and banging
noise. What a wonderful program for low-income families. I must tell you that WRAP
coordinator Perry Brown is fantastic and so knowledgeable. Your organization is extremely
blessed to have him helping the community.” Deborah M. 

“Mr. Brown is the MOST professional person I have dealt with. He shows such dignity
and compassion. He needs to know what a difference he has made in assisting me during
such a hard time that I’ve had since I assumed caring for my aging parents.” Renee R. 

“Mr. Perry Brown was so helpful to me. He was a perfect gentleman (rare these days).
He also took out my window air conditioner because I can no longer do it and I didn’t
have anyone else who could!” Dee M. 

“Mr. Brown was very professional during my interview. He was very knowledgeable about
the resources that are available for senior citizens — and very courteous and respectful.”
Eveylyn R. 
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