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Making our community a place to
age well is Lifespan’s singular focus.

Last year, we touched the lives of more than 25,000 older adults and caregivers.
Our staff of 100 always does wonders, but our reach to residents of Monroe County
and beyond is extended four-fold by our dedicated and knowledgeable volunteers.

119 Ombudsman volunteers visit nursing and adult homes in eight counties to
advocate for 9000 residents. They helped resolve more than 600 complaints.

29 volunteer coaches lead multiple six-week Matter of Balance workshops that help
prevent falls.

109 people volunteer in our Senior Connection program which provides “friendly
visitors” for isolated older adults screened by University of Rochester’s Department
of Psychiatry.

26 people are highly trained volunteers who provide expert health insurance information and guidance about the
complicated topic of Medicare.

Bill paying, balancing accounts and budgeting — the three B’s are well-known to the 75 volunteers in our
Financial Management program. They visit older adults in their homes each month to help with financial tasks.

31 volunteers in our Partners in Caring program help older adults with non-medical tasks around the home.

Most research says that today’s volunteers want to know how they are making a difference. When you help solve
an issue of care, when you help someone get over the fear of falling, when you give peace of mind about choosing
a Medicare plan, when you help someone stay in their own home, you know you are making a difference. And
many of our volunteers are older adults themselves who are taking advantage of the opportunities of longer life!

One of our volunteers, Robert, wrote recently, “I am ...deeply impressed with Lifespan’s mission, activities and accom-
plishments. It is, I believe, one of the most important organizations contributing to the welfare of our metropolitan and
suburban communities and their seniors. I feel great satisfaction to be associated with it, if only in a small way.”

There is an old saying that volunteers are free, but they aren’t cheap. In each one of the programs I mentioned
above, Lifespan staff members continuously recruit new volunteers, interview, check backgrounds, train, and

provide in-services and support.

That’s how we help so many older adults take on the challenges and opportunities of longer life!

Oron Wiz, Copte

Ann Marie Cook
President/CEO

Take it on!
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How we helped our community take on
the challenges and opportunities of longer life...

Eldersource provided care
navigation for 2,767 people and
answered 13,600 phone calls.
5,507 caregivers received support,
information and guidance.

The most requested advice was
about housing and home care.

“Linda is the #1 reason I have
appropriate care now for my mother
and why I am moving forward

with my life in a healthy, positive
manner.” Caregiver

“Cindy has been outstanding in her
help with my 76-year-old brother
and 86-year-old sister-in-law.
Because I live in NJ, and am 73,

I have been unable to personally
help them, and Cindy has gone

out of her way to keep me informed
of their care, particularly during this
horrific winter!” Family member

Health insurance counselors

met with 2,248 individuals and
provided Medicare 101 workshops
for 4,972 people. This is one of
our most popular services!

“The half hour we spent reviewing
my mother’s health care insurance
as a Corning retiree and having
you compare it to the plans offered
in Rochester was one of the best
investments of time that I have
made. You offer a great service.
Thanks again.” Lia

“Thanks for your continued strong
support of the post-65 people in our
community regarding health care
enrollment. We will distribute
imformation about your workshops
and the comparison chart to our
members. We value your sessions
because of their breadth of comparison
and non-biased approach. Our
employee group doesn’t plan to have
any separate meetings because your
sessions provide all the information
that people need in order to make
their decision. Thanks!”

“Thank you for taking time with me
to discuss my mother’s health insur-
ance options. Your organization has
left me with peace of mind about my
mom more than once now — a great
agency to work with.” Richelle
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Lifespan was guardian for 32 older
adults in 2013. In that role, we
are court-appointed to make
decisions on behalf of legally
incapacitated elders.

“This is a great place to keep fit; the
gym is ten steps from the Lily Café.
You get to make friends who share
your taste in a wide range of activities.
Perhaps the best thing about this joint
program is its ability to create bonds
among a very diverse population. If
the world were like us, wars would
disappear!” Marie, Lily Café [Y member

233 people participated in six-week
Matter of Balance workshops. This
evidence-based workshop is designed
to increase activity levels, balance
and reduce the fear of falling.

Home-Safe-Home, one of
our most popular services,
provided home safety
assessments and minor
home modifications to

help prevent falls in
635 homes.

In total,

25077

individuals served.

10,341 attended Lifespan workshops

or presentations.

We provided healthcare
coordination for 32
people with intellectual
and developmental
disabilities.

“Ken, your representative was very
informative, helpful and kind. He
made great suggestions and put up
grab bars when entering and going up
our stairs, for the first time in months
— I feel safe!”

Home-Safe-Home client

Our Lily Café at the Maplewood
YMCA celebrated its third
anniversary. Funded by The United
Way, Lifespan’s 21st century version
of a “senior center” has 525
members, served 5,125 healthy
meals and provided too many
“mind, body and spirit” activities
to count!

The Wolk Older Adult Center
remains an oasis within the Sibley
building in downtown Rochester.
We served 16,058 meals and
provided almost 2,200 activities.

“After mom decided it was time to be
closer to immediate family, we found
the Wolk Center. At first, she would
scan the menu and choose the days
she would go. It didn’t take long before
activities also entered into the decision.
Was there a special dinner dance
planned? Mom wanted to be there. A
tea party? Mom wanted to go. There
was hardly an outing or activity mom
would not try — dulcimer, book club,
exercise sessions, a trip to the z00.
One thing I appreciate about Lifespan
is that they know about so many
resources and services for seniors.
Mom recently said, “They so
genuinely want to be helpful.” I feel
as if staff, fellow seniors and Lifespan
are a part of our extended family.”
Katherine, daughter of member.

We responded to 419 suspected
cases of abuse, scams/fraud or

ID theft. The most common
component of elder abuse is
financial exploitation by family
members. More than 3,500 people
attended presentations about the
signs, symptoms and prevalence of
elder abuse.

“I believe Lifespan, and my brother
and I are on the same page about
what needs to happen, and Lifespan
is certainly our best hope of getting
things straightened out for Mom.”
Son of a victim.

With the help of 75 trained

and bonded volunteers, 449 elders
had in-home assistance with

bill paying, balancing accounts
and budgeting.
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More about volunteers helping in extraordinary ways!

Volunteering comes naturally to anthropologist and former
Peace Corps member David Day. As a trained “coach” in
Lifespan’s Matter of Balance program, David helps older
adults learn about falls. “They come to our workshop saying,
‘I can’t. I'm going to fall.” They don’t think they can move
their bodies. They’ve got the red light on. [As coaches] We
try to make that light green. You see the empowerment
happen before your eyes.”

David also volunteers in Lifespan’s Senior Connection, a
project that is the subject of a University of Rochester
research study. It matches volunteers with older adults who
are at risk of feeling lonely or a burden. “The essence of this
is keeping in contact,” David says. Senior Connection
volunteers commit to two in-person meetings and two
phone calls a month. And, he participates in the Give-a-
Lift program which recruits volunteer drivers to take older
adults to medical appointments. “I give out Lifespan’s service
matrix all the time,” he says. “People are blown away by
how many services are under this umbrella.”

Lois Bessette, a volunteer within HIICAP, the Health
Insurance Information Counseling & Assistance program, is
also doing what comes naturally. Her career was spent in HR
and benefits counseling. “You just get a feeling that this is
paying it forward,” Lois comments. “We help a lot of people
who don’t understand anything at all about their insurance.
They are befuddled. Sometimes they are even angry — not at
us — but at Medicare, at an insurer. We explain. We defuse,
and then they have an ‘ah ha’ moment.”

As a Lifespan volunteer for the last nine years, Lois calls her
volunteer role, “a good fit” based on her career experience.
She’s also gotten to know the agency. “Eldersource is a gem.
Most places don’t have anything at all like this. If you
weren’t here, where would people go? Doctors don’t know.
Churches don’t know. People who volunteer here know
how great [an organization] it is.”

Where do Lifespan retirees volunteer? At Lifespan!

Alan Wallace worked as a financial specialist in our
Financial Management program until 2011. He took some
time off, then returned to also volunteer in our health
insurance counseling service. “The reason I'm in this is to
help educate people,” Alan says. “It’s very gratifying, and
there’s even more payback if you can help someone smile —
it’s all about that. [ can’t give up volunteering.”

Our wonderful volunteers also use their knowledge outside
the confines of formal volunteering.

“I might be sitting in a restaurant and I hear people saying,
‘...well mom fell....’ I'll turn around to them and tell them
about Matter of Balance,” David remarks. Alan, who goes
to Florida a few months a year, says questions about
Medicare start when he tells people about his volunteer role

and Lifespan. “They say, ‘Boy, I wish Florida had a Lifespan!”

To David, Lois, Alan and all of our amazing volunteers,
thank you for all you do!
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Significant Accomplishments

Caregiver Respite Service Launched

The Partners in Caring respite service launched in
July under a grant from the Rochester Area Commu-
nity Foundation’s Helen L. Morris Trust Fund. This
collaborative project between Lifespan, Community
Place of Rochester and the Alzheimer’s Association re-
cruits, trains and matches volunteers and Senior Com-
panions with caregivers who care for someone with
early dementia or cognitive impairment. Respite al-
lows caregivers to take some time for themselves, to go
grocery shopping, to take a walk, run errands, meet a
friend for lunch. The effect of having respite for care-
givers is being evaluated by a team from the Univer-
sity of Rochester. There will be an ad campaign this
year promoting the services and the ease of access by
calling Eldersource.

Care Transitions Contract Renewed

The Centers for Medicare and Medicaid (CMS) renewed
Lifespan’s contract to provide hospital-to-home care
transitions services. Under the contract, trained care
transition coaches visit patients soon after discharge and
hospital-based pharmacists provide enhanced medication
reconciliations. The goal is to decrease unnecessary
30-day readmissions among Medicare patients.

Life Enhancement Fund Begins Giving Grants
An extraordinary gift from the B. Thomas Golisano
Foundation is enhancing the lives of upstate New York
residents with disabilities and special needs by giving
grants up to $750. These needs may include goods or
services related to a person’s health, welfare or living
environment. Mr. Golisano was motivated to establish
the Life Enhancement Fund after a visit a few years
ago to the apartment of a man with special needs. Mr.
Golisano was deeply moved by the fact that the man
had no television, no couch, no pictures on the walls.

Recently approved grants have funded new bed-
ding following a bed bug infestation, three pairs of dia-
betic shoes for a man who needed them to return to
work, an air purifier for a young lady with breathing
difficulties, a recumbent exercise bike, an iPad for a
child diagnosed with autism to help support learning at
home, and supplemental nutrition for a child who
needs extra calories to thrive.

The Life Enhancement Fund was created within
the Future Care Planning Services Community Pooled
Trust. Future Care Planning Services is a collaborative
between Lifespan, The Al Sigl Community of Agen-
cies and the ARC of Monroe.

Lifespan Received a New Ford Van

We were delighted to be the recipient of a new Ford van
from the Rochester Area Ford Dealers and its Ford
Friendship Express program. The van replaces a 12-year-
old vehicle used for Lifespan’s Home-Safe-Home service
which provides minor home modifications that help
prevent falls. Last year, we did safety assessments and
modification in 635 homes.

Grant Funds Fall Prevention for UMRC Patients
The Greater Rochester Health Foundation awarded
Lifespan a $595,338 three-year grant to provide fall
prevention education and assessment for patients cared
for by physicians in 23 University of Rochester Medical
Center practices. All patients are assessed for fall risk
and appropriate patients are referred to Lifespan’s Matter
of Balance workshops and Home-Safe-Home service.

MVP Health Care Funds the Living Well Center

A partnership between MVP Health Care, the YMCA,
the United Way and Lifespan resulted in the opening
of our second older adult center focused on health,
wellness and socialization. The new MVP Health Care
Living Well Center is located at the Westside YMCA
and operated by Lifespan.

Elder Abuse Prevention Programs Enhanced

To enhance prosecution of elder abuse, Lifespan’s Elder
Abuse Prevention team is coordinating six Enhanced
Multidisciplinary Teams in Finger Lakes counties
(Livingston, Monroe, Ontario, Seneca, Wayne and
Yates). The Enhanced Multidisciplinary Teams or
E-MDTs include representatives from Lifespan’s Elder
Abuse Prevention program, county Adult Protective
Services, law enforcement, district attorney offices,
Offices for the Aging, along with a geriatric psychiatrist
and forensic accountant who work together to plan the
investigation and interventions in cases of complex
financial exploitation of elders. The project is one of
five Elder Abuse Prevention Intervention projects in
the nation funded by the federal Administration for
Community Living.
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Lifespan gave the Eli Rudin Second Half Hero Awards to Chet Fery, David Heffer, Reva Sipser, Nancy Rice, and Rosa Wims (pictured with

Naomi Judd); five people 65 to 91 who are “aging gratefully.”

PHOTOS: GELFAND PIPER PHOTOGRAPHY

2014
Celebration
of Aging
with Naomi
Judd

table supporters and

1400 people attended
our March, 2014
Celebration of Aging.
The event raised

$242,189.06 thanks to

our wonderful sponsors,

individual donors.

iy =

Above: Naomi Judd with Donald Whitney,

president of the Daisy Marquis Jones

Special thanks to The Daisy Marquis Jones
Foundation which matched two-to-one every
dollar donated at the luncheon.

Foundation. At right: Frank Bassett, Admin-
istrator of the Livingston County Center for
Nursing & Rehabilitation receiving the
Carter Catlett Williams Award for Excellence
in Aging or Long-term Care Services

SuperHero Sponsors

Excellus BlueCross BlueShield

MedAmerica Insurance Company
of New York

Hero Sponsor
Rochester LECET/ Laborers’
Local #435

Role Model Sponsors
Hurlbut Care Communities
Rochester Business Journal

Take It On! Sponsors

Ames-Amzalak Memorial
Trust/Boylan Code LLP

The Bonadio Group

EFP Rotenberg, LLP

First Niagara

Jewish Senior Life

Monroe Plan for Medical Care

Omnicare of Rochester
Panther Graphics
ProNexus, LLC

Sutherland Global Services
Toshiba Business Solutions
WHAM TV - 13

Circle of Friends Sponsors

Alstom Signaling Foundation

Atria Senior Living

Canandaigua National Bank
& Trust

Century Mold Company, Inc.

Crest Manor Living &
Rehabilitation Center

Dixon Schwabl

Doyle Security Systems
Medical Monitoring

ElderONE, an affiliate of
Rochester General Health
System

Elderplan, Inc.
Episcopal SeniorLife Communities
ESL Charitable Foundation
Fairport Baptist Homes
Fairport Savings Bank
Friendly Senior Living
Frontier Communications
Heather Heights of Pittsford, Inc.
Heathwood Assisted Living
at Penfield
Highland Hospital
Holy Sepulchre Cemetery /
Ascension Garden
Lifetime Care Hospice
Manning & Napier Benefits
Optum
Pomodoro Grill & Wine Bar
Rochester General Health System
Rochester Management, Inc.
Sidney Hillman Health Center
Special Care Systems, LLC

The Gables at Brighton/
Clare Bridge of Perinton

The Krokenberger-Cummings
Group at Morgan Stanley

Thomson Reuters

Time Warner Cable
SportsChannel

Touching Hearts At Home

ULTRAMOBILE IMAGING

Underberg & Kessler LLP

Unity Health System

University of Rochester
Medical Center

VNSNY Choice Health Plus

Woods Oviatt Gilman LLP

WRMM 101.3

Special Thanks

Park Place Limo

Gelfand Piper Photography
Kittleberger Florist
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Foundation/Corporate Support for Programs

AARP — Emergency Heating Relief Fund
Altrusa Club of Rochester — Take It On for Mom

B. Thomas Golisano Foundation — Health Care Coordination
for Older Adults with Developmental Disabilities

Excellus BlueCross BlueShield — Living Healthy

Fred & Floy Willmott Foundation — Future Care Planning
Fred & Floy Willmott Foundation — Elder Abuse Prevention
Greater Rochester Health Foundation — Fall Prevention
Helen L Morris Fund — Caregiver Respite Program

John Snow, Inc. — Matter of Balance, Livingston County
MVP Health Care — Matter of Balance

The New York Bar Foundation — Future Care Planning

Muriel H. Marshall Fund — Financial Management in
Genesee County

Omnicare — Golden Wishes

Rochester Area Community Foundation —
Healthcare Coordination

Walden Rise Foundation — Future Care Planning

The William B. Hoyt Memorial Children & Family Trust —
Elder Abuse Prevention

Zonta Club of Rochester — Take It On for Mom

Information & Inspiration

Lifespan hosted more than 30 free Information &
Inspiration workshops for older adults and caregivers in
May and November thanks to our sponsors:

MVP Health Care

Hurlbut Care Communities

Jewish Senior Life

St. John’s

The Village at Unity

Episcopal SeniorLife Communities
Baywinde

Holy Sepulchre/Ascension Garden

Awards

Caroline “Lily” Lobozzo Aging Resource Center

Kris Santillo, director of our Lily Café at

the Maplewood YMCA and the MVP
Health Care Living Well Center received
The United Way/Rochester Business Journal

Rising Star award.

Board of Directors
Officers & Executive Directors
Committee Steve Arvan
Chair Rachel Brody Bandych
Robert Nasso Donald Chesworth, Esq.
Vice Chair Llsa COYC
Dr. Richard Gangemi Jill DiVincenzo
Timothy Galli
Treasurer Art Hirst
Tom Combs Robert Hurlbut Jr.
Secretary Will Irwin
Liz Corcoran Michael King
Anna Lynch
Executive Committee/ Dr. Richard Machemer
Members at Large Mark McDermott

Dennis Buchan

Dr. Daniel Mendelson

Patrick Glavey Steve Meyer
Patty Phillips The Honorable
Randal Weaver Renee Forgensi Minarik
Mark Cronin Bill Naylon
The Honorable Leonard
Redon
Carlos Rodriguez

Senior Management

President/ CEO Vice President for Marketing
Ann Marie Cook & Communications

Chief Operating Officer/ Mary Rose McBride
Corporate Compliance Director of Finance

Officer Marie D’Alessandro

Jody Rowe

Vice President for Program
Paul Caccamise

Director of Human
Resources

Sue MacDonald



Financials

REVENUE

OPERATING
EXPENSES

EXPENSES

Government Grants $5,013,490 Salaries $3,384,111 I% Program Services $6,387,120
Non-Government Grants 972,014 M Fringes Benefits 709,339 Management and General 978,239
M Donations/In-kind 462,741 Operating 3,261,226 Fundraising 256,055
Fee Income 579,310 Rent 266,738 Total Expences $7,621,414
M United Way 609,962 Total Expenses $7,621,414
M Interest Income 16,584 . (Defic ) of S el
. xcess (Deficiency) of Support and Revenue over
s Po.rtfoho Income 2 Expenses before Equity in Earnings of Eldersource
Bridge to the Future Released 11,132 and Future Care Planning $ 72,248
B Misc. Income 820
Total Revenue $7,693,662 Total Assets $4,372,070
Total Liabilities $2,067,963
Please Note: These numbers are unaudited and Unrestricted Net Assets $2,304,107
do not reflect Future Care Planning.
EXPENSES BY SERVICE Total Expenses by Service $7,621,414
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Donors

Eli Rudin Founder's
Society

Daisy Marquis Jones
Foundation

Dan’s Crafts & Things, Inc.

John DiMarco

Excellus BlueCross BlueShield

MedAmerica Insurance
Company of New York

MVP Health Care

Rochester LECET/ Laborers’
Local #435

Chairman'’s Circle

Hurlbut Care Communities
Jewish Senior Life
Omnicare of Rochester
Rochester Business Journal
The Hallowell Fund

The Village at Unity

President’s Circle

Alstom Signaling Foundation

Anonymous

Rachel B & David W Bandych

Bartholomew Health Care
Group

Peter Bissett

Boylan Code LLP

Dennis & Mary Buchan

Joseph & Nancy Burke

Canandaigua National Bank
& Trust

Catalyst

Century Mold Company, Inc.

Tim & Ann Marie Cook

James L Coonan

Crest Manor Living &
Rehabilitation Center

EFP Rotenberg, LLP

ElderONE, an affiliate of
Rochester General Health
System

Elderplan, Inc.

Episcopal SeniorLife
Communities

ESL Charitable Foundation

Fairport Baptist Homes

Fairport Savings Bank

Farash Foundation

Linda Faubel

First Niagara

Josephine & Richard
Gangemi M.D.

John & Sue Geraci

Patrick J Glavey

David F Gloss

George Grella

Heather Heights of
Pittsford, Inc

Heathwood Assisted Living
at Penfield

Jocelyn Hicks-Brody

Highland Hospital

Art & Barb Hirst

Holy Sepulchre Cemetery/
Ascension Garden

Louis & Betty Iacona

Independent Living
for Seniors

Konar Family Foundation

Lifetime Care Hospice

Arthur E Lowenthal

Richard H Machemer PhD

C. John & Carol Matteson

McDermott Family
Foundation

Monroe Plan for Medical Care

Robert & Jacqueline Nasso

Optum

Panther Graphics

ProNexus, LLC

Rivers Run

Rochester General Health
System

Rochester Management, Inc

Richard & Hilda Satran

Sidney Hillman Health Center

Spindler Family Foundation

St. John’s

St. Peter’s Episcopal Church

Karen Stewart

Sutherland Global Services

The Bonadio Group

The Gables at Brighton

The Krokenberger Cummings
Group at Morgan Stanley

Thomson Reuters

Time Warner Cable
SportsChannel

Toshiba Business Solutions

Touching Hearts At Home

Underberg & Kessler, LLP

Unity Health System

University of Rochester
Medical Center

University of Rochester-
School of Nursing

VNSNY Choice Health Plans

Westminster Barrington
Foundation

WHAM TV-13

Woods Oviatt Gilman LLP

WRMM 101.3

Daan M Zwick

Leadership Donors

AARP

Alesco Advisors

Steve Arvan

Association of Administrative
Nurses in Long Term Care

CDS Monarch

Clare Bridge of Perinton

Clarity Recruiting and
Career Management, Inc.

Thomas & Barbara Clark

Thomas & Cathleen Combs

Cook Communications

David & Elizabeth Corcoran

Crimson Ridge Senior Living

Howard M Davidson

Joel & Katherine DiMarco

Mary Gehl Doyle

Dutcher & Zatkowsky

Emeritus at Westside Manor

Family Service Communities

Finger Lakes Health Systems
Agency

G.R.A.P.E

Timothy & Barbara Galli

Gallina Development Corp.

Genesee Health Facilities
Association

GRIPA/Cognisight

Harris, Chesworth, 0'Brien,
Johnstone & Welch, LLP

Harter Secrest & Emery LLP

John M Hedges

Home Instead Senior Care -
Pittsford, NY

Home Properties

HomeChex

Howe and Rusling
Investment Management

William & Lois Irwin

Kroll Lawn Firm

John Lee

Living Communities and
Rivers Run

London Calling

Jim & Karen Lynd

M&T Bank

Maplewood Nursing Home

Masonic Service Bureau of
Greater Rochester, NY, Inc.

The Honorable
Renee Forgensi Minarik

Pathstone

Patricia & Randall Phillips

Pomodoro Grill & Wine Bar

Realty USA

Reliant Community Federal
Credit Union

Supervisor Bill Reilich

Jack & Roseanne Risio

Rochester Institute of
Technology

Rochester’s Cornerstone
Group

Geoff Rosenberger

Seniorsfirst Communities

Igor & Denise Shukoff

Gary Sick & Maria Mina

Lee & Theresa Siebert

Southside Medical Supply,
LLC

St. Ann’s Community

Harold & Cindy Steltz

Strong Health Geriatrics
Group

The Arc of Monroe County

The Eden Alternative

The Highlands at Pittsford

The Highlands Living Center

Luvertus Thomas

Thomas Toole &
Fran Weisberg

Town of Greece Senior
Council

Christine Tramel

UNICON

United Healthcare Medicare
Solutions

University of Rochester,
Division of Geriatrics/MCH
Medical Administration

Upstate National Bank

Visiting Nurse Service

Kenneth & Elizabeth Vorrasi

Wegmans

YMCA Of Greater Rochester

Samaritan Society

Victoria E Abbott

Darlene Abel-Olsan

Les & Ronni Abramovitz

Karen A Accorso

Sam & Elaine Accorso

Karen Adamczuk

Stephen & Emma Adamczuk

Linda Adamski

Cynthia Adell

Francis & Heather A Affronti

Geraldine Agnello

Julie Agostinelli

Jim & Loraine Ahearn

Terrence & Patricia Ahern

Al Sigl Community of
Agencies

Robert Albach

Charles Albee

Dorothy Alcock

Julie Aldrich

Jenny Allen

Kimberly Allen

Linda Alston

Jeanette L Altavela

JoAnn M Alwardt

Alzheimer’s Association

Frederick J Amato

Carolyn Ammons

Marion T Anders

Marion Anderson

Matthew & Jennifer
Anderson

Peter Anderson

Erika Ange

John & Dorothy Ange

Robert J Angello

Annunciation Greek Orthodox
Church

Anonymous

Bob & Margaret Ansaldi

Ann Marie Antinone

Loreen Appleton

Felice F Armignacco

Robert & Debra Arthmann

Audrey Askew

John Auer

Barbara August

Mr. & Mrs. W. Ronald Aument

Barbara Avery

Hiram & Peggy Avery

Robert Avery

Wim & Luisa Baars

Joan Bachman

Reinhold & Genevieve
Bachmann

Hua Baj

Linda B Baker

Patricia E Baker

Ruth Baker

BalancedCare/CCCS of
Rochester

Charles Balkum

Ann Marie Balzano

Doris Barboza

Cathy Barczak

Lee & Carol Bark

Sue Barker

Michael Barnes

Rene Barnes

Clive & Ethel Barnsbee

Gloria Barons

Danielle Barry

G. Dolores Barry

Sandy Barry

Dorothy Bartels

Jeanne & David Bartlett
Pamela Batzold-Malone
Patricia Bauer

Marian Bauman-0'Dell
Jean Beckley

Howard Beckman M.D.
Mary Beer

Louise Beetz

Sandra A Behnke

Julie Beideck

Mary Louise Belair

Hans & Gaby Belke
Elaine Bell

Heidi Bellefontaine
Vera E Bellows

Edna Bellucco

Rose Benedetto

Brian Benedict

Jerilyn Bennett

Sheila & Leonard Berghash
Robert J Bergin Esg.
Howard J Berman

Chris Bernhard

Robert Bernhardt
Chester V Bielan

Jeffrey & Shelly Bierworth
Bernice Bird

Myron Bischoff

Morton Bittker Esq.
Charles & Beverly Bixby
Joseph & Mary Blakely
James & Lisa Blakesley
Nancy Bleichfeld

Anne T Bleier

Peter Blind

Tom Bober

Wendy Bolton

Kelly Bonanno

Gail V Booth

Douglas & Jeanne Borden
James Borden

Barbara A Borgus
Rosalind Boswell
Warren & Nancy Boudrie
Jacqueline Boughton
Boulter Industrial Contractors
Patricia C Bowden
Beverly Bowen

Diana Boyan

Virginia Boyce

Lisa Boyle

Kurt Bradford

Cheryl Brandon

Ryan Brandt

Raymond & Rachel Braun
Jeana M Breakingbury
Tricia Breeze

Katherine Brewin

Cara Briggs

Brian & Paulette Briskie
Lawrence & Marilyn Broccolo
Terrance Bromley

Jean M Brooks

Lorraine Brooks

Archie M Brown Jr.
Janet Brown

Joan Brown

Lynne M Brown

Alfred & Evelyn Brownell
Stephen Brownstein
Gary & Ann Brugno
Rosemary Brundige



Mary Brush

Stephanie D Buchbinder

Margaret J Buckel

Mike Buckley Esq.

Robert Buckner

Thomas & Sally Bull

Lidija M Bulsys

Shirley R Bunten

Wayne & Arlene Burdett

Denise M Burgen

Alexandra Burggraf

Sharon Burkhardt

William Burleigh

Tina L Burns

Antoinette Burr

Stephen & Isobel Burritt

Amalia Byerts

Paul & Sandra Caccamise

Christina & Richard Cadille

Eric & Lee Caine

Lindsay Calamia

Vincent Caleca

Denise Caler

Mary Caliri Jouppi

Loretta A Callahan

Connie A Callea

Vida Callea

Thomas J Caluneo

Allison M Campbell

Anna M Capolino

William Caprio

Donna H Capuano

Phyllis H Capuano

R. Carlos Carballada

Mary Carroll

Peggy J Carter

Barbara J Case

Carol E Casey

Joseph Casion

John & Donna Cassetta

Maria A Cassetta

Catholic Charities Community
Services

David Caton

John & Marguerite Caufield

Nancy Chalker-Tennant

Lois Chambers

Diane S Charney

Anna Mary Chase

Julio & Martha Chaves

Tania L Chen

Marilyn Cherwonik

Donald O Chesworth Esg.

Helene Chmiel

Myron & Lidia Chomiak

Vincent Chriscuolo

Lynne Chukhin

Irene Churukian

Sandra Ciaccia

Dolly Ciccariello

Rosalyn Cilman

Rosalie Cinotti

Gerard Cipriano

Mary Lou Ciriello

Ruth Clair

Kevin & Ann Marie Clar

Marie Clarcq

Arthur Clark

Clara S Clark

Larry Clark

Mary Lu Clark

Virginia Clark

Dorette Clein

Elizabeth R Clifford

Ellen M Clifford

Eugene & Joyce T Clifford

Clayton & Susan Cloen
Esten & Lola Coan
Goff S Cobb

Rhonda Cobb

Bob & Katherine Cobbett
Sandra Cochran
Richard G Codding
Phyllis Cohen
Angelina Coia

Noreen Coleman

Ruth Coleman
Richard Colgan

Frank Colosimo

Com For Care

James Condello

John & Joyce Connor
Corinne Conover
Yeates Conwell M.D.
Gail L Cook

Robert Cook

Rick & Diane Cook
Mary A Copeland
Patricia Corcoran
Janice Corea

David Coriddi
Margaret S Cornelius
Carrole Corrigan
Constance T Corsica
Mary Pat Cottengim
Margaret R Cotter
Dorothea Cottman
Mable Council

Lisa & Christopher Cove M.D.
Maebeth Covell-Alessi
Eva Crawley

William & Arvilla Credit
Mark & Melissa Cronin
Gertha Cross

Joan Crosta

Mary Crowe

Carolyn Crumrine
Joan Crunden

Marie Cucchero

Grace R Culhane
Norma Cummings
Kevin J Curley

Brian F Curran Esq.
Patrick Cusato
Florence Cuthrell
Thomas Dagon
Raymond J & Carol

D'Agostino
Chandra Daigler
Richard & Marguerite Daily
Alan & Delores Damon
Thomas W Daniels
Carol R Danielson
Deanna Danker
Donald Darrihn
Jan Davidson
Cathy Davis
Marcia Davis
Mary Davis
David H Day
Willie T Daymon
Lawrence &

Katherine De Bellis
Peter & Sharon De Coste
Olga de Samper
Pasquale & Angela DeAngelis
Roberta K Deertaggart
Ellen DeGregorio
Mary C Delorme
Mark Dennis
Newton DePage
Richard & Kimberly DeRoller

Mary DeRouen

Alexander Derry

James DeSalvo

Ralph A DeStephano

Susan M D’Ettore

Paula D Devereaux

Steve Devries

Kimberly DeYoung

DiBella’s

Augie Diciacce

William Dick

Robin Didas-Mott

Archie Diehl

Donna J Diekmeier

Clarine Dillard

Klara DiLorenzo

Gertrude Dinardo

Delores Dinella

Joseph & Katherine DiPietro

Loreto Direnzi

Jill & Rick DiVincenzo

Sara DiVincenzo

Ann Dixon

Henry & Judith Dixon

Bob & Rita Dobbin

Roger Doell

Sarah Dolle

Don Cook Henrietta
Senior Center

Lisa Donaghue

Linda Donahue

Mary Donohue

Kreag E Donovan

James Donsbach

Sharon A Dony

Catherine D'Ortona

Billy & Martha Dotson

Robert & Alice Dowd

Daniel Draper

Geraldine A Drasch

Raymond Dreher &
Elaine Tunaitis

JoAnne Dries

Kay Drury

David & Allison DuBois

Joseph DuBois

Donald Ducharme

Marie C Duhamel

Martha Duke

Robert Dunlap

Michael P Dunn

Anne Dunning

Everett Durant

Constance Durfee

Tim & Joan Durkin

Amanda Dwyer

East House Corp.

Mona Jeanne Easter

Bernice Eblovi

Norman J Eckl

Alice C Eddy

Dawn Edwards

Robert & Patricia Ehlers

Mark Eisenberg

Elderwood Health Care

Elizabeth Eldman

Maria G Elmer

Gertrude Embling

Gloria Emmanuel

Norine Enright

Louise Epstein

Giles Erickson

Bob & Jean Erskine

Edward Esmay

Douglas & Alice Evans

Estella Norwood Evans M.D.

Evelyn Exman

Evelyn Facteau

Daniel & Rose Marie Fagan

Edwina E Failla

Stacey Falkowski

Eugenie Farr

Michael Federici

Michael Fedoryshyn

Charles Feinberg

Donald B Felter Jr.

Ronald Ferguson

Jose & Eileen Fernandez

Sarah Ferrare-Williams

Julie Ferreira

Chet & Marina Fery

Fidelis Care of New York

Carmella Figaro

Teresa Figueroa

Joseph Fingland

Autumn Finlan

Irene Fiorica

Ray Fiorini

John R Fischer

Marvin Fishman

Donald & Elinor Fisk

Nancy Fitch

Nellie Fitzpatrick

Mark & Brittany Flanagan

Evelyn Fleary

Jack & Ann Fleckenstein

Frances Fly

Robert W Follmer

Foodlink

Ronald & Nancy Forgue

Lynn Forth

Mary Foster

Courtney Fountain

Patrick B Fox

Patricia A Frank

Evelyn Frazee

Dorothy Fredenburg

William Fredenburg

Freedom Therapy

Ken Freeman

Meyer & Ruth Freeman

Michelle Freida

Ruth Freudenvoll

Naomi Friedman

Sanford Friedman

Karen Frisch

David & Lena Frosini

Leon & Kathryn Frost

Ida & Conward Fulkerson

Gretchen Fuller

Louis Gabello

Teresa Galbier

Cindy Galiotti

Elaine Gallant

Sydney & Kathleen Gamlen

Betty Gardner

Sheron L Gardner

Lori Garofalo

Susie Gatewood

Richard & Frances Gaudieri

Julie Gebo

Stacia Geib

Gabriel Geiger

Generations Child &
Eldercare Center, Inc.

Dominic P & Nita M Genova

Michaelina Gentile

Marcia Geraci

Rose L Geraci

William Gerber

Raymond & Shirley H Gerhard

Essie Germanow

Sue Gerould

Stanley & Dorothy Gester

Robert & Connie Giambrone

William & Barbara Giancola

Frank S & Jeanette
Giancursio

James Gianforti Sr.

Lucy Giardina

Ross Giardino

Charles & Cynthia J Gibson

Marjorie Gibson

Virginia Giesow

Bettie Gifford

Anthony & Lena Giglio

Linda Gilbert

Nikolina Gionta

Doris Girard

Barbara Girgenti

Arnie & Mary Jane Gissin

Walter & Naomi Glover

James W Gluchowicz

Heather Godown

Renny & Ellen Golden

Deborah Goldman

Janice Goldman

Ruth Goldstein

Linda Goldsworthy

Lucille Good

Beverley J Goodell

Marijean Goodman

Elaine Goodrich

GoodSearch

Lucille B Goodwin

Judith Gordon

Jay Gormley

Marian Gould

Grande’ Vie

Ursula Granite

Jean Graupman

Anne Gray

Patricia A Gray

Marilyn Greason

Cheryl & Larry Green

Doris Green

Ramona Green

Susanne Greenfarb

Roger Greiten

Robert Greninger

John Greve

Annette Grice

Gail Grierson

Roslyn Grieshach

Heather Griggs Baun Esq.

Joseph & Inez Guadagnino

Albert J Gubiotti

Robert & Mary Beth F
Gueldner

Linda L Guido

Todd Gustafson

Angel Guzman

Matthew Haag &
William Schaefer

John & Patricia Habets

Laura A Habza

Laurie Haelen

Edward J Hahn Jr.

Jeffrey Halik

Ann Hall

Mary Ellen Hall

Virginia Hall

William Hall M.D.

Dorothy J Halligan

Marjorie Hamann

Frank & Aline Hamilton

John & Joline Hamlin

Joseph & Betty Hamm
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Gail Hammett

Arlene Hanley

Merlyn C Hann

Karen Hansen

Tavia Harpending

Gloria G Harrington

Steven & Chris Harrington

Anita Ellen Harris

David & Rosann Hartman

Peter Hartman

Karon Hastings

Helmi Hauck

Torsha Hawkins

Cindy J Hayden

Louise Hayford

Kenneth Headlam

Pamela P Heald

Grace Heckman

Duane & Deborah Hedman

Dale Heffer

David L Heffer

Chrysentia Hegley

Warren Heilbronner

Marlene Hellenschmidt

Jennifer Helmbold

Margaret Hendershot

John & Mary Jane Henderson

Brian & Heidi Hendrick

C. Elizabeth Henehan

Robert & Mary Ann Henley

Mike & Ginger Henrichs

Karen Henry

Brian & Cynthia Heppard

Hans Herdegen

William & Ingeborg
Herkstroeter

Robert & Olive Herman

Beth Hershel

Daryl & Priscilla Herzog

Neal Heslor

Patrina Hesslink

Ruth Hetland M.D.

Kathy Hettinger

Ruby Lee Heusinger

Hans & Barbara Heyn

Todd & Ellen Hickmott

Sarah Higdon

Jen Higgins

Karen M Hignett

Marie & Chris Hildreth

Richard & Mary Hilfiger

Donna Hill

Janet Hilliard

Hilton-Parma Senior Center

Alfred & RoseMarie Hoffman

George H & Irene E Hoffmann

Timothy Holahan

Marguerite E Holderle

Leo Holihan

Herb & Linda Holliday

Jay T Holmes

Rosa Holmes

Arthur M Holtzman Jr.

Marilyn E Hook

Priscilla Hooke

Norman Horton

Glenn & Janice House

August & Eva Hoyer

Babette Huber

Deborah Huff

Robert & Frances Hughes

Rose M Hughes

Robert H Hunter

Theresa Hunter

Matthew & Kristen Hurlbutt

Sharon Hurrell

Dean Hutchinson

Michael & Carolyn Hutton

Gail Hyde

Elizabeth K & Alan Illig Esq.

Dudley D & Bonnie Ince Jr.

Thomas L Ingalls

Carl D Ingram

Charlotte Irish

Irondequoit United Church
0f God IUCC

Jim Isaac

Bernard Isaacson

Albert Jackson

Darrell Jackson Sr.

Patrick Jackson

Doris Jacobs

Eve Jacobson

Barbara R H James Esq.

Wanda Jancauskas

Raymond & Alice Janis

Nancy M Jendryaszek

Rita Jenkins

Donald A Jessmer

Kathleen M Jividen

Harold & Anna Johns

Becky Johnson

David & Rita Johnson

Durene Johnson

Eleanor Johnson

Judy Johnson

Vanessa Johnson

Johnson, Mullan, &
Brundage PC

Lizabeth Johnston

Janice Talley Jones

Lawrence Jones

Ronald & Theresa Jones

Shirley H Jones

Glenn Jordan

Gregg & Linda Joss

Tom & Roseanne Judd

Jerrold A Kalnitz

Edwin Kamela

Linda Kammer

Anne Kampmeier

Barbara Kane

Kevin & Kathy Kane

Rita L Kane

Harold W Kanis Jr.

Gloria Kaplan

Katherine Karl

Mike Kaufman

Gail Keemer

James & Marlene Kehoe

Joyce Kendall

Barbara Kennedy

Cheryl Kennedy

Pamela Kennedy

Leslie Kernan Jr.

Margaret Kerr

Mary Kerr

Emily Keys

Emma Kimble

Laura King

Leita King

Michael S King

Samuel R King

Edwin & Ellen Kinnen

Katherine Kipp

Lee & Jacqueline Kirk

Joan Kirn

Dawn K Klein

Gay Kleinstuber

Gloria Klink

Anne Kloc

Kathleen T Klocek

Nancy Klotz
Carol A Knapp
Marie Knight
Kodak Retirees Fellowship
Robert Koepke
Edward & Joan Kohl
The Honorable Joan S Kohout
Kevin Kommer
Jorgan & Donna Kongerslev
Anne M Korenstein
Beth Kosoff
Myron & Ann M Kowal
Frederick &

Margaret Krahenbuhl
Maria Kraska
Mary K Kraus
Amy Krause
Joan Krause
Mary Krause
Jack Kraushaar
Karen M Kremer
Jane M Kress
Chester & Josephine Krol
Tom Kuebel
Rosalie LaDelfa
Tracy LaFountain
Robert G Lamb Esg.
Ann Landers
Joan Landram
Geraldine Lane
Marlene Langdon
Gil & Betty Langswager
Carol H Laniak
Patricia Lanzillo
Adeline C LaRosa
Gene Larrabee
Mary Ellen LaTour
Naoma C Laux
Mary LaVilla-Parsons
Monte & Nancy Lavine
Patricia Law
Elizabeth Lawhorn
Larry Lawrence
Jean Lawson
Barbara Layfield
Dorothy M Lebel
Michelle R LeBoo
Rachel LeChase
Nelson & Nancy Leenhouts
Legal Aid Society
Rose Marie Legonelli
Ann Marie Lehner
Elaine Lehrer
Richard M Leicht
Karen Lejman
Marsha Lempert
Anthony Leone
Lynette Leone
William & Laura LePage
Edmund & Joyce Lesczinski
Geri Lessig
Patrick & Patricia Leva
Dolores Levasseur
Austin R Leve
Sherman F Levey Esq.
Jane E Levin
Arlean Levinson
Robin Levitt
Lila Levy
Robert & Doris Lewellyn
Tina Lewicke
Aimee Lewis
Cynthia W Lewis
Dominic & Diana Licata
Kristine L Lindahl
Julius & Ruth Linton

Mary Joy Lipari

Larry Lippa

Debra G Litzenberger

Livingston County Center for
Nursing & Rehabilitation

Irene Lobo

Frank Logan

Sandra E Lomker

James & Katherine Lomoglio

Margaret Lonnen

Jean V Losinger

Frank & Sarah LoTemplio

Cindy Lovetro

Jennifer A Loviglio

Carol Lucas

Mary Luccitti

Barbara Luchsinger

Cricket Luellen

Bernard Luke

Marguerite L Lute

Peter & Margot Lutz

Anna E Lynch Esq.

Ann Lynd

Ginny Lyness

Winifred A Lyons

David Lyttle

M & T Bank - Mortgage
Division

Gerald Macaluso

Jeff & Sue MacDonald

Fredericka A Macek

Neal & Dorothy Madden

Michael J Maenza

Richard & Kathleen Magere

Joseph P Magliocco

Joseph & Angelina Magro

Susan Mahler

Gerd F Maier

Margaret Malan

Mary C Mandell

Christine A Maness

J. Robert Maney

Berge Mangerian

Marykay Manns

Robert & Joyce
Marble-VanOrsdal

Lisa Marcello

Raquel Marchenese

Joseph A Marchiony

Teresa Marconi

Chris Mariago

Nancy S Marion

Ida Marra

Donna Marrocco-Gaiter

Christopher N Marsh

Marcia Marsh

J. Scott Martin

Ivonne Martinez

Juan Martinez

Chris Martusewicz

Robert & Frances Marx

Theodore Mascari

Esther Massuda

Margaret E Mayk

Elizabeth Mazzeo

Ann McAllister-Thomas

Mary Rose McBride

Kathleen McCain

Mary & Robert McCann M.D.

Brian & Patricia McCarthy

Agnes McClear

Jeanne McConkey

Kevin McCormick M.D.

Ann McCrossen

Gilbert K McCurdy

Mark McDermott

Tom & Carol McDermott

Joseph McDonald

Susanna McFadden

Eleanor McGarigle

Courtney McGinness

Kathleen L McGrath

Dennis & Mary McGuire

Anne & Francis McKenna Jr.

Edward & Angela McKeown

William & Anne McLane

James McMillen

Donald McNelly

Ronald & Donna McNinch

Roger McPherson

Bonnie McVicker

Margaret Mead

Barbara C Meagher

Medical Motor Service
of Rochester

Salomon Mejia

Mary Melillo

Kathleen Memmel

Victor Merkel

Carmel S Merrill

Howard & Mary L Merritt Jr.

Julie Merton

Robert & Harriet Meschi

Christine Messick

Harry & Linda Messina

Brian & Sally Metcalfe

Stephen & Jo Anna Meyer

Bernard Meyers

Rose Marie Micalizzi

Colleen A Michalczak

Laura Michatek

Jean Miglioratti

Andrew & Patty Miller

Arch Miller

Luther A Miller

Mary Lee Miller

Kenneth Milner

Norris Minard

David & Frieda Minchella

Laurie Miraglis

Betty Mitchell

Kim Mitchell

Ella Mitchum

Annie Mobley

William W Moehle

Richard Monacell

Mary A Monefeldt

David & Renee Montella

Julie J Montgomery

Staffie Morales

Constance Morczek

Darlene Morgan

Jeanette Morris

Bette M Morse

Mother Of Sorrows
Women's Guild

Jean Mowry

Mr. Grab Bar, LLC

Constance Mroczek

Brendon Mueller

Dorothy Mueller

William & Lucille Muench

Mary Mulley

Betty Mullins-DiProsa

Justin & Julie Murawski

Katherine Murphy

Isiah Murray

Rose Marie Murray

Joseph Napoli

Thomas Napoli

Frances Nasello

Sherry Nau



William & Sandy Naylon

Sharon Neal

Barbara Neary-Habza

Lewis Neisner

Vern & Lorraine Nelson

Marty & Thelma Nemeroff

Gloria Neumann

New York State United
Teachers

Raymond F Newell Jr.

Takara Newsome

Kam & Jin-Jy Ng

Garland Nichols

Margery Nickel

Shirley Nigro

Jim Nohe

Antoinetta Nolletti

John Norton

Muriel Nothhard

Sara Nunez

Lucille Nunn

Walter Nunnally Jr.

Carolyn Oatman

Valerie Oberholtzer

Ann 0'Brien

Matt O'Brien

Ed & Estella 0'Connell

Ellen O'Connor

Gary & Miranda Offen

Shelly Oliver

Ellen G O'Reilly

Kathleen Orem

Barbara Orenstein &
Jim Present

Delores Orians

Mary L Orr

Jeanette Ortolani

Margaret Osborne

Roger & Melissa Oskvig

Susan Oswald

Sarah Otis

Peter Owen

Jim Owens

Olive Owens

Carol V Pabrinkis

Ronald & Sandra Paddock

Anna Pagliaro

Michele Palermo

Emiliano Palozzi

Park Place Limo

Emma Parkhurst

Sally Farrell Partner

Ernest & Elaine Passaro

Vincent & Barbara Patane

Kashinath Patil

Janet Patterson

Spacia Patterson

Mary Pavone

Jill Payne

Marian Payson & Helen Wiley

Glen & Karen Pearson

Charles & Anna Pease

Dolores Pederson

Louise G Peeples

Timothy Pellittiere

Robert Pendergrass

Kimberly Pepe

Albert Peredinis

Ida Perez

Saturnina Perger

Chris & Mary Perna

Barbie Perrault

Michael D Perri

Robert & Margaret Perrin

Joseph Perrone

Marilyn Perrotta

Shirley Peters

Angelo J Petranto

J.R. Petz

Susan Phelosof

Arlene M Phillips

Danielle Piccone

Robert D Pickering

Karalee A Piels

Niola Pierce

Alfonso & Marie Pietrantoni

Anthony Pietrzykowski

Dale Pilato

Arlene Pink

Kenneth Pink

Ronald & Barbara Pink

Christine Piscitello

Helen Pizzo

Sally Platt

Carol Ann Podgorski Ph.D.

Tom Poelma

David & Patricia J Pogue

David & Joanne Poland

Daniela Polidor

Patricia Polidor

Roslyn Polvino

Raymond Pompa

Bruce E Popper

Bertha Porter

Brad Potter

Dawn Powell

G. Allen Power M.D.

Joanne S Powers

Thomas & Susan Powers

Mary Pratt

Carol Prautzsch

Michael & Patricia Privitera

Margaret L Puglisi

Harlan Purdy

David Putney

Irma & Wolodymyr
Pylyshenko

Michelle Pyzik

Mary Ann Quigley

Jean & Michael Radler

Balakrishna & Vijayakrishna
Ramaraju

George & M.K. Ramell

Petra Ramirez

Yesenia Ramos-Torres

John D Randall

Edward & Dorothy Randolph

John & Lois Rapp

Carol Rara

Saul Rasnick

Alice M Raymond

Mary Ann Reagan

Carolyn Reardon Esqg. &
Peter Dellinger

Margaret Redditt

Carolyn A Reding

Judy Reding

James Redmond

The Honorable Leonard
Redon

Ann C Reeves

Ruth Regensburger

Hugh & Ann Reinhard

Joan Reynolds

Frederick L Ricci

Jean Rice

Nancy K Rice

Joann H Richards

Robert Richardson

William & Catherine Ripperger

Susan Ristango

Carmen Rivera

Lorraine Rizzo

Karen A Robbins

Irne Robinson

Michael Roche

Rochester Area Association
of Homes & Services for
The Aging

Rochester Area Community
Foundation

Rochester Hearing & Speech

Rochester Teachers
Association

Gladys Rogers

Mary Rogers

Philip A Rogerson

June B Rogoff

Dorcas I & Angel A Rolon

Michael & Carolyn Roorda

Joan & Carl Rosati

Penny Rose

Sylvia Rose

Lisa Rosenbauer

Joseph Rosenshein

Alan & Joan Rosette

Marion Ross

Mary Beth Rossi

Vincent Rossi

Frona Rossman

Joyce Rotach

Mary Roth

Jean Rouse

David & Jody Rowe

Mary Rose Rowland

Patricia Nash Rubien

Sanford B Rubin

Josephine S Rubright

Patricia & Sheldon Ruda

Charles Russell

Shepard L Ryman

William Sabia

Laura Sadowski

Selma Saks

Donald Salamone

Sam Merrill Memorial Fund/
Rochester Area
Community Foundation

Charles & Laurie Sample

Donna Sanders

Wellington & Theresa Sanger

Kristine Santillo

Anthony Santo

Carol M Santos

Elizabeth J Santos

Karen Sapienza-Hall

James R Saraceni

Rosalie Sassano

William & Susan Sauers

Tyler & Jessica Savage

Gordon Sawyer

Leon Sawyko

Joanne Scanlon

Eric Schaaf

Michael & Deborah Schauseil

Sandy Schencke

William & Joyce Schencke

Mary Schenk

Ken & Betty Schirmuhly

Jackie Schlosser

Scott Schmid

Edward Schneider

Carol Schoenberger

Veronica Schoenheit

Sally A Schuth

Jacob & Gerritje
Schulenklopper

Ella Schuller

Rose M Schulz

Keith & Mary Schwab

Michael Schwabl

Kathleen Schwingel

Edward Scibilia

Michelle Scipioni

Angeline L Scofero

Anthony Scorza

Kathleen A Scott

Maria Scotto

Shirley Scripture

Carol Seelman

Laura Segave

Sharon Seitz

David D Selbert

William E Selke

Mary Ellen Semmel

Emily Semrau

Judy Sengillo

Services For Seniors

Jerold Shaff

Mindy Shah

Alan & Bernice Shank

Shirley Shaw

Robert & Nancy Shellard

Russell & Carolyn Sherman

Lotte Shimberg

Richard P Shimko

Philip Shippers

Bridget Shumway

Antonio Siciliano

Ruth Siegel

Eleanor Siegfried

Jeremy & Beth Sieminski

Carolyn Silas

Lorena Sill

Colleen L Silvernail

Joanne Sims

Leonard & Simi Singer

Mattlene Smart

Carole L Smith

Deborah D Smith

Donald C Smith

Kathryn L Smith

Kim Smith

Mary Smith

Sandra E Smith

Thomas & Donna Smith

Gerald Smythe

Paul H Snell

Esther Snow

Nancy J Snyder

Lynn K Sober

Anna Sochockyj

Isabel Sofia

James Sorrentino

Christopher & Carolyn Spade

Harvey & Elizabeth Specht

Shirley Spencer

Spencerport Central
Retirees’ Association

Norman & Glenna
Spindelman

Kadi Sue Sprengle Ph.D.

St. John Fisher Wegman'’s
School Of Pharmacy

St. Johns Lutheran Church -
XYZ Group

St. Paul’s Episcopal Church

Sally B & Howard Stapley

Kathleen J Start

Mary Staszak

Ethyl Steffens

Miriam Stein

Christian Steinebach

Donald & Carol Steinmiller

Brenden H Steltz

Brian M & Jamie Steltz

Georgine M Stenger

Susan Stephens

Camille Steves

Rebecca Stewart

Sharon Stiller

Sylvia Stiller

Michele Stokes

Edwin M Stone Sr.

Alice Stott

Laura Stradley

Richard L Strassman

Thomas E Strauss

Randi Streb

Susan Strickland

Neil Strollo

Robert Suhr

Gregory Sullivan

Lynn Sullivan

Ruth Summers

Thomas & Rose L Swartz

Jeffery Sweeney

Mary Lou Swicklik

Robert F Sykes

Kimberly Synder

Dorothy Taggart

Sarah Tassone

Donald Taylor

Everett & Nancy Taylor

Robert & Shirley Taylor

Sandra Taylor

Joe Tedone

Cheryl Teerlinck

Yvette Tehan

Bob & Sandy Temkin

Martha Temple

Rebecca Terborg

Mary J Terwilliger

Lenore Testa

Ruth Tetlow

Steven Teugeman

Vern Thayer

The Downtown United
Presbyterian Church

The Gardens

Theodore Z Theodor

Helen Thomas

Ian Thomas

Jean M Thomas

Julian & Mary Jane Thomas

Richard & Marilyn Thomas

Kelly Thompson

Robert H Thompson

Timothy J Tindall

Tori Toliver-Powers

Michael Tomaino

Anne Tonery-Demars

Lisa Toscano

Michael J Touhey Esq.

Town of Gates Recreation
& Parks

Richard & Susan Towsley

Doris L Tracey

Kenneth A Traub

Paul & Lucretia Tremmel

Jack & Marilyn Tripp

Richard Trowbridge

Mary Trumble

Thomas & Barbara Tuke

Nancy Tuohey

Sherrie Turano

Lowell T Twitchell

Elizabeth Tyson

United Way of Greater
Rochester
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University of Wisconsin-
LaCrosse
Urban League of Rochester
Frank & Margaret Vaccaro
Roland & Beatrice
Van Der Beck
Rodney & Aneita Van Horn
Joanne Vancheri
Kenneth & Geraldine
Vande Zande
David & Ruth VanDerLinden
Barbara Vandevelt
Alida Vangelen
Dorothy Vann
Louise Vanni
Carmella Varrenti
Lynn Varricchio
Marie J Vasile
Joan Vawter
Elena Ventresca
Harold F Vezelis
Susan Viach
Justin Vibber
Fred J & Mary L Vieira
Marie Vieira
Iris V Villegas
Dale & Jeanne Virgil
Kim Vogler
Eleanor Volpe
Rachel E Volz
Justin P Waas
Eleanor Waddell
Patricia Waddell
Sandra Wager
Robert & Diane Wagner
Betty Wainwright
Shirley Wainwright
Steve Waite
Kristine Wajsgras
Patricia Walker
Jeff & Marylou Walsh
Racine Walton
Jacob Warmerdam
Philip J Warner
Lovely Warren
Charis Warshof
Carol Lynne Watkins
Dona L Watkins
Nancy M Watson
Juliana Webb
Ralph Webster
Kathleen Weckerle
Donald & Georgian Wegman
William & Sharon Weidert
Ann M Weilert
Ann Weintraub
James Weisbeck
Kenneth Weiser
Daniel Weiss
June F Weiss
John & Christine Welch
Gertrude Weldner
Frances F Welker Sr.
Richard & Mary Welles
Mary E Wells
Gail West
Arthur & Betty Westcott
WestStar Computing
Paul M Whitbeck
Holly White
Molly White
Gertrude White Husted
Chatland & Ibolya Whitmore
Sandra Whitney
Lisa Wholley
Christine Wickert
Jeffrey & Rachel Wicks
Josephine Wicks
Lucille Wildeard
Robert & Roslyn Wilkins
Cheryl A Wilkinson

Edward & Jean Williams
Ella Williams

Betty M Wilson

Gloria Wimer

Carol Wischmeyer

John E Wise Sr.

Charlene Wiwell

Janet Wixom

Kathy Wood

Robert & Anne Woodhams
David Worl

Sandra Wynne

Xceed Financial FCU
Vincent Yacono

Clover Yawn

Yellow Jacket Racing
Pete Yendell

Alice L Young

Betty Young

Mary Anne Young
William & Joyce Young
Young at Heart Red Hats
BJ & Julian Yudelson
Jennifer Zander

Robert D Zarcone

Allen & Deborah Zaretsky
Miles Zatkowsky Esq.
Judy Zeeman-Goldon
Heather Zeiner
Katherine M Zeller
Barbara & David Zimmer
Gertrude Zimmer
Barbara Ann Zinker
Betty Zollweg

Zonta Club of Rochester, NY
Leslie Zornow

Glenn & Donna Zumath
Kelly A Zunner-Daniels
Norman & Nadine Zurell

In honor of

In honor of Don Perry, Sr.
Donald L Perry Jr.

In honor of
Elizabeth & Alan Illig Esq.
James Moore

In honor of Ann Marie Cook
Loren J Ranaletta
Laura Segave

In honor of Barbara Hurlbut
Robert W. Hurlbut

In honor of Betty Cinanni
Carmen Cinanni Sr.

In honor of Betty Hamm
Beverley J Goodell

In honor of
Catherine Rhoades
Nancy Rhoades
In honor of Century Mold
Co., Inc
Susan Farrell
In honor of Cindy Marino
Jean Canright
In honor of Concetta &
Richard Rotondo
Margaret Rotondo-Hauer
In honor of David Heffer
Bonnie Lloyd
In honor of Don & Pat Leisten
Ellen J Sorce
In honor of
Donald 0 Chesworth Esq
Alice Calabrese

In honor of Estelle Robbins
Sadakichi & Lori Robbins

In honor of Eva Nielsen
Patricia C Corcoran
Paula Fink
Francisco J Flores Jr.
Eugene F Goff
Bridgette A Huntley
Newton Landis
Prabhakaran Nagarajan
Aaron & Holly Salce

In honor of James Starks
Doris Starks

In honor of Jean McLean
Kathleen McClean

In honor of Jim Lynd
John C Lynd

In honor of Joan Thornton
Kimberly Petrucci

In honor of John Gramkee
Nancy Gramkee-Cuer

In honor of Judith A Koscelnik
Dorothy Read

In honor of Kay Burnett
Kitty Porterfield

In honor of Lou Ann Haney
Sandra Pennise

In honor of
Louis & Betty Pero
Edward Pero

In honor of Margaret Miller
Judy Meyer

In honor of Marie Costanza
Loretta Pace

In honor of Marjorie Cost
Jean & Michael Radler

In honor of Nancy Haelen
Laurie Haelen

In honor of Normen &
(Claudia Spindelman
Claudia Blumenstock

In honor of
Pastor Robert J Wennerstrom
Arlene M Gashlin

In honor of Patty Phillips
Steven 0. Russell &
Phyllis Rifkin Russell
Mariam Witthuhn

In honor of Reva Sipser
Ruth Freeman
Ruth Kramer

In honor of
Ronni Abramovitz
Amy Brasley
William & Pamela Glatter
In honor of Sara Gale
Katherine Gale DaCosta
In honor of
Slim Zulia & Chester Fery
Chet & Marina Fery
In honor of Tech Age Adult
Computer Learning Center
Joel H Elias
In honor of Teresa Perri
Ann Cristo

In memory of

In memory of Agnes Kanis
Harold W Kanis Jr.

In memory of Aidan Gray
Barbara J Gray

In memory of Anna Yale
Debra A Heffron

In memory of Anne Valvano
Dee & Bob Tuschong
Paul & Patricia Valvano

In memory of Bernice Busch
Lorianne Busch

In memory of Bernie Kost
Jean & Michael Radler

In memory of Bob Hurlbut Sr.
Anne Sevier Buckingham
Clark Animal Care Center,

LLP
Eastman Dental Center
Foundation, Inc.
Gannett Foundation
Shirley Humphrey
Alan & Maryann Innes
Guy LoMonaco
Alden & Beverly Longwell
Robert & Patricia Radice
Marie J Vasile

In memory of
Carol Sheley Butler
Todd Butler

In memory of Charles Johnson
Sharon Johnson

In memory of
Chester & Joyce Coons
Kelsey M Delmotte

In memory of Conrad Salber
Mary Salber

In memory of
Courtney Feliciano
Ali Jericiau

In memory of David 0’Connor
Kent Youngman

In memory of David R Culp
Beverly Culp

In memory of Dolores Thomas
Jane A Gudgel

In memory of
Domenica Angela Santilli
Joanne Santilli

In memory of

Dr. Bernard Brody
Jocelyn Hicks-Brody
Robert & Carly Vanas

In memory of

Dr. Rocco Vivenzio
Adult Geriatric Urology
Thomas & Rosanne Agati
Anonymous
Olavio & Susan Antao
Herb & Joyce Barrack
Andrew & Deborah Bartlett
Rosemarie S Bartolo
Christopher & Barbara

Baumer
Christopher & Anne
Beavers

Matthew Benson
James & Sandra Bertsch
Jean Bohomey
Erin Brooks
Mary Brzustowicz
Phil & Stacy Cammilleri

Thomas Caprio M.D.

Dennis & Deborah
Christiano Sr.

Tim & Ann Marie Cook

John & Catherine Coughlin

Dean & Judith Cowen

Mark & Melissa Cronin

Alan & Tracey Czaplicki

Richard & Sally Daddario

Dennis & Ann Marie Deiasi

Michael & Jacquelin
DeLaus

Kenneth & Miriam Dell

Gene DeManincor

Tracy R Edmunds

H. Scott Enter

Michael & Ann Francis

Mary Fratini

Timothy Geen

Joseph & Mary Grassi

Joseph & Rosanna Grasta

Conor & Rosemary Hanley

Harry & Rita Harper

June Helberg

Highland Hospital
Medical Staff

Miriam G Hooker

Robert & Sarah Hurlbut

William & Marlene Jacobs

Jaswant Jain M.D.

James & Roberta Jennings

Richard & Linda Jones

Elliot & Anne Kaplan

Mary Kerwin

Michael Kieffer

William & Colleen Lang

Lawrence & Randi LaRussa

John & Annemarie
Latocha

Susan B Lewish

Edward Lynd

Richard & Ellen Magnussen

Michael & Cindy Maiorino

Nicholas Maiorino

Judie Marinucci

James & Kelly Maxwell

Mary & Robert
McCann M.D.

Agusut & Jo Ann Megalo

Linda & Daniel
Mendelson M.D.

John Oberlies

Jaime Onk

Penfield Pediatrics

Joseph & Mary Ann
Platania

Robert Pompo

James & Amy Quirin

James & Linda Reidy

Judith Richter

Stephen Ryan M.D.

Barbara Sabatino

Danny & Barbara Sabatino

Mark & Lorraine Sabatino

Rosemary V Sabatino

Marie Sarno

Eugene Schleicher

Linda Sielawa

Richard & Sherry Smith

Rick & Barb Sperduto

Edward & Marie Stafford

Carol Stimus

Doug & Mary Ann Stone

Richard & Linda Szczyt

Dennis & Sally Teeter

Michael & Jane Trowbridge

Elizabeth Tyson

Anna Vivenzio

Kate Vivenzio

Laura Vivenzio



Linda Vivenzio
Madaline S Vivenzio
Maria Vivenzio

Lisa Waldman

Paul & Marianne Weiser
Linda Jo Werth

Marty & Millie Yaeger

In memory of
Earl & Evelyn Kather
Michael Kather

In memory of Edward Brock
Helen Kolinger

In memory of Edward Ortman
David Ortman

In memory of Ellen Casion
Joseph Casion

In memory of
Father Jack Rosse
Sharon Donahue

In memory of Gay R Maney
J. Robert Maney

In memory of Henry Ames,
Semon Amzalak, Dan Amzalak
Ames-Amzalak Memorial
Trust

In memory of
Helena & Mitch Mitchell
Carol E Holtz-Martin

In memory of PF Gattelaro
Laurie Sagona

In memory of
Jacquelyn Miltner
Cindy Flannigan

In memory of
James Latona Sr.
Lise Crevier

In memory of James Papero
Heather Keys

In memory of James Shepler
Betsy Shepler

In memory of Janet Majo
Romy Bailey
Doris Barney
Janet Canfield
Joseph Green
Erich & Bonnie Hartmann
Raymond & Janet Jackling
Richard Kelsey
Carolyn Majo
David & Rose McNitt
Joseph & Shelly Messore
Eddie Parker
Robert Riley
Roger & Nicole Stewart
James & Shirley Walker

In memory of Jean Spinello
Sharon A Barone

In memory of Joan Dickson
Pamela J Hatch

In memory of Joel Ajavon
Lawrence & Randi LaRussa

2013-2014

WOW! Award

Winner

In memory of John P Donovan
Diane & Jim Quinlisk

In memory of John Philbin
David Ford

In memory of John S Lesko
Elaine Maholick

In memory of Joyce Pecrone
Nancy Peers

In memory of June Couch
Suzanne Flint

In memory of
Mac Theodorakos
Kristine Theodorakos

In memory of Manuel Guillem
Maria J Schantz

In memory of

Margaret “Peggy” Riley
Timothy Riley

In memory of

Marianne McCabe
Patricia Bomba M.D.

In memory of Marie Webster
Christine Damico

In memory of

Mary & Ottavio Mercury
Catherine Mercury &
Fran Mason

In memory of Mary C Seil
Tim & Ann Marie Cook

In memory of Mel Knapp
Carol M Knapp

In memory of Mike Palatas
Barry M Palatas

In memory of Millie LaChiusa
Shelley Stout

In memory of Myron Russnak
Irene Russnak

In memory of
Olga Malachowsky
George Malachowsky

In memory of

Patricia Alice Pofi
Ontario ARC/
Abbey Industries

In memory of Paul Nasso
Dominick & Nancy Nasso

In memory of Paul Rimmele
Norman & Linda Austin
Stephen & Betty Backus
Cyril Krenzer
Bernard Strohmeyer

In memory of Peter Griffith
Bonita Griffith

In memory of
Ralph & Marcella Wood
Karen Gallagher

In memory of
Raymond & Sylvia Mumm
Charlotte Paglia

In memory of
Raymond Nelson
Carol Nelson

In memory of Raymond Smith
Lawrence & Randi LaRussa

In memory of Richard Garcia
Rebecca Garcia-Reilly

In memory of Roberta Shacket
Michael D Shacket

In memory of
Stephanie Schultz
Lynn M Foggett

In memory of
Stuart & Helena Mitchell
Stuart & Martha Mitchell

In memory of Sylvia Fitzgerald
Julie Schlieter

In memory of Thomas Biondo
Camille Biondo

In memory of
Thomas F & Joan C Vetter
Susan L Wemett

In memory of Timothy Brown
Timothy Datz
Joseph & Mary Shanahan
Barbara B VanGraafeiland

In memory of Uncle Nels
Kathy G Grimes

In memory of
Vincent DiStefano
Ann DiStefano
In memory of
Wilma A. Coleman
Lindsay St Lucia

Everything about health care is changing, including Medicaid.
When Eldersource started receiving calls about Medicaid
Managed Care (MLTC), Leanne Rorick, director of operations,
could have told people that we weren’t informed of the process or call the
county or wait for a letter. Instead, she called every person she could in New
York State to learn more about the process, what people need to do and has
become the MLTC expert in Monroe County. She is the “go-to” person in
the county (and beyond) on the issue.

Local departments of health and social services staff members have attended
sessions along with staff from certified home care agencies, hospitals, nursing
homes and even elder law attorneys. They all want to understand the new
rules, and they are seeking objective, nothing-to-sell information. They want
to be able to explain the mandatory rules and plan options to their patients or
clients, and they want to know how/if this is a viable option to help Medicaid
beneficiaries remain at home.

In addition to her regular duties in Eldersource, Leanne presented “All about
Medicaid Managed Long-term Care” in eight counties and has trained 355
people. She knows so much that people from around the state are calling her
to figure out how she got trained. Little do they know; it was all self-taught.

Jody Rowe, Lifespan COQO said, “Leanne earned this WOW! award for taking
on the job of learning MLTC and sharing it with the community. She is the
expert, and we are proud of her extraordinary effort to learn this new system
and make Lifespan known for our knowledge and expertise.”
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