INFORMATION
INSPIRATION

Lifespan provides information,
guidance and more than thirty
services to help older adults and
caregivers take on longer life.

We are inspired by the older adults

and caregivers that we serve.
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ome days — thanks to the Internet — doesn't it feel like there is

just too much information to absorb? At Lifespan, our main

product is information — but we combine information with expert

guidance — which makes for a more powerful, much more person-
centered approach. Armed with the combination of information and expert
guidance, older adults and caregivers can make better choices as these
comments from three clients attest.

“My parents were confused and anxious about their health

insurance options. Your advice saved them more than $1000

a year!”

“When my mother wasn’t able to live safely at home anymore, I didn’t know where to turn. My

doctor suggested I call you. My family and I could never have gone through this without you.”

“It is most reassuring to know that there are people who understand the dilemmas some seniors face;

and the guidance offered to help solve them is of much comfort and aid.”

It’s also true that while we provide the information, our clients, fellow staff and board members provide our
inspiration. In the following pages, several staff members write about caregivers and elders in whom they find
inspiration, [ profile board members who have given a combined 37 years of time and energy to Lifespan, and
we write about the staff member who is receiving our annual WOW! award.
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INSPIRATION
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rAbout Our Cover
Ann Marie Cook Our cover features
President/CEO Sabena (Willie) Cooper,

one of the Centenarians
honored at Lifespan’s Annual
Celebration of Aging,
sponsored by MedAmerica
Insurance Company

and Excellus.

Photo by Martin Czamanske



Sandy and Kay

Kay, the dancer, and
my inspiration

By Sandy Schencke, B.S.W.

Eldersource Care Manager

t 93-years-old Kay is a whirlwind. She’s
still very independent and still is an avid
ballroom dancer! Last year, at 92, she went
on an Alaskan cruise! She doesn’t drive,
but even on the coldest days in the winter you can see
her at the bus stop waiting for the bus to take her to the
store or run errands. In nice weather, and sometimes
not-so-nice weather, Kay will often walk wherever she
needs to go. She does her own housekeeping and
cooking. During my last visit with her, she was looking
forward to taking a microwave cooking class. When we
met with her, she set the table like we were royalty with
matching tea cups and plates. Her attitude is inspiring.
She is always positive and enjoys living to the fullest. She
even has two sisters still living and one is older. A visit
with Kay is so very uplifting, and I often think, “If that is
what old age is, where do I sign up?” If you met her, you
would also be inspired. Thanks for the opportunity to let
me tell you about her.

I'm inspired by this
father’s dedication to
caring for his daughter

By Melissa Conroy
Aging Persons with Developmental Disabilities Program

have had the pleasure of providing service

coordination for Donna who is in her 50s,

profoundly retarded and has a seizure disorder. Her

stepfather is her primary caregiver, and the title
“stepfather” does not come close to describing what a
wonderful father he is. Donna was a teenager when Dick
married her mother, who unfortunately passed away five
years ago. Since then, both their lives have changed
drastically. Though his own age is becoming a challenge,
Dick takes care of all of Donna’s personal care needs,
as she is unable to walk, bathe or toilet independently.
Donna also has significant health problems, which require
much attention and numerous medical appointments.
But, with the support of five day-a-week aide service,
Donna is able to remain living in the family home. Even
with all the challenges of caring for her day-to-day needs,
Dick still makes time to take Donna to church and out
for dinner or to family get-togethers. It is absolutely
amazing to see a caregiver show so much love and dedi-
cation to providing a wonderful quality of life for his
daughter.
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Deb Frink

Inspiring work by Deb Frink

Lifespan’s 2009 Staff WOW! Award Winner

By Marie Frey
Director of the Ombudsman Program

hen [ think of the number of times

Ombudsmen change the lives of individuals

living in long- term care housing, [ become

very emotional. This past year I learned
a very necessary lesson from one of my staff members —
that determination, persistency and perseverance have a
wonderful payoff. Debi Frink, one of the Assistance
Coordinators for the Ombudsman Program, worked diligently
to ensure that one resident received necessary medical care
and access to his finances. Perhaps someone else may have
thrown-up his/her hands due to the complexity of the
case. Not Debi. Her heart told her differently.

I witnessed how one women would not take no for an
answer. It was as if she was a football player knocking down
anyone who would not listen, persevering until she found
that one person who saw exactly what was happening and
had the ability to correct it.

I am amazed at the number of times Lifespan’s programs
interconnect with each other. The knowledge the staff of
Lifespan possesses and the desire “to make it right” for
our clients is a quality I respect. Deb is an inspiration to me
and a gift to the residents on whose behalf she advocates as
an Ombudsman.

The Situation

Due to a very complex legal document, the
resident was not receiving medical care and
medications, nor was he able to purchase
personal items. The document stipulated
that the resident’s needs first be discussed
with the person holding power of attorney,
and this person denied anything that
incurred an expense. Doctors refused to
care for the resident based on the legal
document. The facility was uncertain how
to handle the situation and contacted the
Ombudsman Program. Debi’s perseverance
over four months involved legal experts,
the facility, a bank trust officer and
Lifespan’s Elder Abuse Prevention Program.
Ultimately, Deb was able to prove that the
resident was indeed capable of making his
own decisions without needing the approval
of the person holding the power of attorney.



Extraordinary Board Members are my Inspiration

hen the challenges of managing a non-profit organization in today’s fiscal environment seem, at

times, overwhelming, I think about the elders who need our help, Lifespan’s hardworking staff and

the amazing dedication of the members of Lifespan’s Board of Directors. This year, three Board

members who have given a combined 37 years of service to Lifespan, Dr. Rocco Vivenzio, Diane

Quinlisk and Jane Shukitis, are cycling off the Board.

Dr. Rocco Vivenzio

Dr. Rocco Vivenzio is a geriatrician at the University of Rochester Medical Center

and a tireless advocate for his patients and for all elders. He brought wisdom and

guidance to our Special Review Committee and the Eldersource Joint Venture

Advisory Committee.

Board of Directors

AU U= AR

Officers & Executive
Committee

Chris Perna - Chair

Mark Cronin - Vice Chair
Rob Nasso - Treasurer
Diane Quinlisk - Secretary
Patty Phillips (Ex-Officio)
Dr. Richard Gangemi
Rocco Vivenzio, M.D.

Directors
Steve Arvan

Rachel Brody Bandych, Esg.

Donald Chesworth, Esq.
Thomas Combs

Liz Corcoran

Lisa Cove

Jill DiVincenzo

Mary Gehl Doyle
Timothy Galli

John Hedges

Robert Hurlbut Jr.

Diane Quinlisk, Director of Marketing at Catalyst Inc.,
brought a wellspring of enthusiasm and passion, as

well as her experience in marketing, to Lifespan’s

Board of Directors and associated committees including

marketing, business development and fundraising.

Jane Shukitis

Will Irwin

Michael King

Anna Lynch, Esg.

Mark Maxim

Dr. Richard Machemer

Steve Meyer

Renee Forgensi Minarik, Esq.
Marie Philippe

Thomas Rusling

Jane Shukitis

Jane Shukitis, Vice
President of Home
and Community Based
Services at Unity, freely
shared her expertise
and knowledge about
the field of aging and
long-term care services
at Board meetings.

Senior Staff
Ann Marie Cook

President & CEO

Mary Rose McBride

Vice President Marketing
& Communications

Paul Caccamise

Vice President Program

Jody Rowe

Associate Vlice President
Program & Corporate
Compliance Officer

Karen Accorso

Controller
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Major Accomplishments

future

PLANNING SERVICES

National Award for
Future Care Planning Services

Future Care Planning Services” won the 2009 National
Alliance for Caregiving/MetLife Award for Innovation,
Responsiveness and Effectiveness in the Aging and
Disability category. Its mission is to help aging care-
givers develop written health, housing, legal, financial
and guardianship plans pertaining to the future care of
their loved ones with disabilities.

Boomers as Mentors Initiative Launched

Working in partnership with the Rochester Area
Community Foundation and Rochester Mentors,
Lifespan became home to the Boomer Mentors initiative.
The goal of the Boomer Mentors project is to tap the
knowledge and experience of at least 200 members of
this generation to help improve the Rochester City
School District’s graduation rate.

Grant Allows for Easier Access to
Transportation

A grant from the Greater Rochester Health Foundation
is enabling a partnership of Lifespan, Eldersource™,
Catholic Family Center and Medical Motor Services of
Rochester & Monroe County to provide easier access
to transportation. Instead of simply offering a list of
providers, a mobility specialist in Eldersource is now
able to arrange transportation for older adults using the
resources of both volunteer and paid transportation
providers.

*A collaborative service of Lifespan, Arc of Monroe and the
Al Sigl Community of Agencies

**A collaborative service of Lifespan and Catholic Family Center

Weatherization Program Now at Lifespan

Lifespan now operates WRAP, the Weatherization,
Referral and Packaging program formerly operated by
Monroe County. WRAP helps eligible low-income
older adults with weatherization and energy conserva-
tion solutions.

Fall Prevention Initiative Started

The Rochester Primary Care Network and Catherine
Carlson provided funding to build the Rochester Falls
Prevention Collaborative between Home Care of
Rochester (HCR), Falls Specialist, Dr. Betty Perkins-
Carpenter, and gerontology researcher and epidemiol-
ogist, Thomas Richardson, PhD, MBA, PA, to reduce
the frequency and severity of falls among older adults
attending Lifespan’s active senior center in downtown
Rochester.

Staff Degrees, Awards & Honors

Art Mason, Director of Lifespan’s Elder Abuse Prevention
Program, received the Rochester Business Journal/
United Way Community Champion Award and
recognition from the National Committee for the

Prevention of Elder Abuse (NCPEA) both in October
2009.

Jennifer Helmbold, Director of Lifespan’s Aging Persons
with Disabilities Program, earned her MPA.

Maureen Murphy, Director of the Consumer Fraud
Prevention program, became a Certified Fraud Examiner
and a Certified Volunteer Administrator.

Mary Beth Gueldner, Director of RSVP, also earned

her credential as a Certified Volunteer Administrator.

Kelly Zunner Daniels of Lifespan’s Geriatric Addictions
program became a Licensed M.S.W.



FINANCIALS

Foundation/Corporate/Government REVENUE
Support for Programs

B. Thomas Golisano Foundation
Healthcare Coordinator

Rochester Area Community Foundation
Financial Management

Greater Rochester Health Foundation
Various Programs

John F. Wegman Fund
Financial Management

Women'’s Club of Pittsford
CheckIt

MedAmerica Insurance Co. of NY
Elder Abuse Prevention

Enterprise Car Rental
Give-a-Lift

Chester & Dorris Carlson Foundation
Falls Prevention

Rochester Area Community Foundation
Boomer Mentors

New York State Bar Association
Elder Abuse Summit

Rochester Primary Care Network
Falls Prevention

Federal Communications Commission
Digital Television Conversion for Older Adults

NYS Legislature
Give-a-Lift & Partners in Caring

EXPENSES

New Government Contracts

Monroe County
WRAP (Weatherization)

Government Grants 3,689,955
Non-Government Grants 1,079,023

Donations/In-kind 431,767
M Fee Income 690,739
United Way 427,011
Interest Income 21,565
Portfolio Income 101,426
Bridge to the Future
Released 23,200
Misc. Income 4,220
Total Revenue $6,468,906
I Salaries 3,621,307
Fringe Benefits 717,370
M Operating 1,845,290
Rent 245,317
Total Expenses $6,429,284

Changes in Net Assets 39,622

Total Assets $1,834,024
Total Liabilities $1,287,768
Unrestricted Net Assets  $546,256

EXPENSES BY SERVICE

Monroe County
Matter of Balance (Falls Prevention)
New York State

Boomer Mentor Program 31,802
Case Management 1,106,890
Developmentally Disabled Elderly 740,587

Senior Community Service Employment Program
Town of Greece

Home-Safe-Home
Town of Irondequoit

Home-Safe-Home

Special Thanks To

John DiMarco

for his very generous support of Lifespan.

Catherine Carlson
for her charitable contributions to
Lifespan’s programs.

Monroe County’s State Legislative Delegation
Assembly State Senate

David Gantt
Joe Morelle
Susan John
David Koon
Joseph Errigo

Joseph Robach
James Alesi
George Maziarz
Michael Nozzolio

Education Services 45,998
Elder Abuse Prevention 954,440
Employment Services 343,969
—— Financial Services 594,373
Fundraising and Marketing 279,638
Future Care Planning 423,438
Geriatric Addiction 143,455
HEAP 123,761
Home Modification 106,521
Interpreting Services 333,618
Miscellaneous 50,365
Nursing Home Culture Change 154,403
Ombudsman 236,896
Volunteer Services 190,465
Volunteer Transportation 28,563
Wolk Older Adult Center 280,391
Women in Transition 259,711
Total Expenses by Service 6,429,284
Expenses
Program Services 5,508,584
Management and General (net) 714,144
Fundraising 206,556
Total Expenses $6,429,284
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Celebration of Aging

When we solicited nominations of people 100 or older to honor at
our 2010 Celebration of Aging, we had no idea how many inspiring
centenarians live among us! Twenty-one people 100 or older
attended the event where none-other-than Willard Scott of NBC’s

Today show spoke about each one.

The event raised $213,000 thanks to a new, very generous matching
dollar opportunity from the Daisy Marquis Jones Foundation. The
foundation gave Lifespan a 2:1 match of every dollar contributed
by the 1300 attendees during the Celebration of Aging.

Superhero Sponsors

>
erica
INSURANCE COMPANY OF NEW YORK

Home Office: Rochester, NY

MedAmerica Insurance Company of New York

Excellus

Excellus BlueCross BlueShield

Hero Sponsors
Rochester LECET Local #435
WHAM TV-13

Role Model Sponsors

The Bernard B. & Ruth M. Brody
Charitable Trust

The John & Jayne Summers Foundation
Costanza Foundation

Monroe Plan

Omnicare of Rochester

Rochester Business Journal

Take it on! Sponsors
AM&M Financial Services

Ames-Amzalak Memorial Trust/Boylan Brown
Code Vigdor & Wilson

Christopher Communications

Deloitte & Touche LLP

Doyle Security Systems & Medical Alert
HCR - Home Care of Rochester

Jewish Senior Life

Panther Graphics

Rochester General Health System

EFP Rotenberg LLP

Shepard Brothers

The Hurlbut Trust

Circle of Friends Sponsors
Atria Senior Living

Bonadio Group LLP

Canandaigua National Bank

Coach & Equipment

Crest Manor & Rehabilitation Center

Elderwood Assisted Living

Episcopal SeniorLife Communities

EverCare

First Niagara Risk Management

Frontier

Heather Heights of Pittsford

Howe & Rusling, Investment Management

Genesee Health Facilities Association

Rochester Management, Inc.

Simon Graduate School of Business,
University of Rochester

Time Warner Cable

The Gables at Brighton/
Clare Bridge in Perinton

Underberg & Kessler LLP
Woods Oviatt Gilman LLP

Table Supporters

1199 SEIU Upstate Division

Aaron Manor

ACM Medical Laboratory

Alesco Advisors LLC

ALSTOM Signaling Foundation
APWU Local 215

AXA Advisors LLC

Catalyst Direct

Catholic Family Center

Clark Patterson Lee

Comfort Keepers

Consumer Fraud Prevention Program
Cook Communications

Cornell’s Jewelers

Cove, Lisa

Crimson Ridge Senior Living Communities
Daisy Marquis Jones Foundation

Desk Set, Merkel Donahue
& FM Office Products

Dixon Schwabl Advertising
Dutcher & Zatkowsky
Elmer W. Davis Inc.
Emeritus Assisted Living
Fairport Baptist Home
Fairport Savings Bank
Family of Frances Forrest
Family of Michelina Valle

Family Service of Rochester
Gallina Development Corp
Harris Beach PLLC

Harris, Chesworth, 0'Brien, Johnstone,
Welch & Leone LLP

Highlands at Pittsford & Brighton
Arthur & Barbara Hirst

HomeChex

Home Instead

LaBella Associates

Lakeside Beikirch Care Center
Legacy Senior Communities
Lifetime Care

M&T Bank

MVP Healthcare

Odorisi Law Firm

Passero Associates

Realty USA

RIPA

RIT Government & Community Relations
RIT Development & Alumni Relations
Rivers Run

St. Ann’s Community

St. John’s Senior Communities
The Friendly Home

Thomson Reuters

Touching Hearts at Home
UltraMobile Imaging Inc.

Unity Health Care System

University of Rochester Medical Center -
Paul Burgett

University of Rochester Medical Center
University of Rochester
Division of Geriatrics/Aging
University of Rochester School of Nursing
Visiting Nurse Service
Vivenzio, Dr. Rocco
Workers United
Wegmans Food Market
YMCA of Greater Rochester

Special thanks to:

Marten Czamanske Photography
Park Place Limo

Monroe Wheelchair



More than 25 ,OOO served.

Lifespan helped 121 persons with developmental
disabilities maintain their independence.

“If it was not for Lifespan I would not be
working today. I am very glad I found
your phone number in the yellow pages
of my phonebook.”

“You were very helpful in helping me with
my problems, mostly drinking. At this

time I'm doing well. Should start to slip I
plan on calling Lifespan for help again.”

“I'm so very happy with the careful and
helpful way you listened to our needs and
made suggestions for our safety.”

105,364 phone calls were made to older adults
throughout the country to educate and warn them of
the risks of telemarketing fraud and scams.

Financial exploitation was a component in 43% of elder
abuse cases handled by Lifespan. We eliminated the abuse
or reduce the risk of future abuse in 94% of cases.

Eldersource provided 12,863 telephone consultations
for older adults, caregivers and allied professionals. The
highest percentage of calls (19%) was about housing
options, followed by financial/legal questions and care-
giver support.

369 people attended “how to find a job in retirement”
workshops.

63 bonded, trained volunteers helped 462 elders (mostly
women age 75 and older) with bill paying and financial
tasks. 88% were able to pay bills in a timely manner.

Staff and volunteers provided counseling and information
about Medicare for 1768 older adults. 3191 attended
Medicare 101 workshops.

161 families completed making written plans for the
future care of a loved one with a disability.

The Geriatric Addictions program assisted 142 older
adults. 59% reported abstinence and 27% decreased
their use of alcohol/drugs.

124 trained Ombudsmen monitored/advocated for
residents of long-term care facilities. Ombudsmen
investigated 1182 complaints about care and 90%
were adequately resolved.

310 homes were modified to prevent falls.

“It is great that there are volunteers
willing and able to help us senior, citizens -
that can no longer do certain: thir i
we did before.” g

644 s

294 volunteer drivers provided 15,499 hours of
transportation for older adults who needed to get to
medical and other appointments.

519 older adults participated in meals and activities at

Lifespan’s Wolk Older Adults Center.

“All the Ombudsmen we had contact with
were extremely helpful and had lots of
suggestions for resolving problems. I

was so glad you kept in touch with Mom
as well as responding to my requests.”
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Eli Rudin Founder’s Society

B. Thomas Golisano Foundation

Brody Charitable Trust

Chester and Dorris Carlson
Charitable Trust

Daisy Marquis Jones Foundation

John DiMarco

Raymond P. Eckert Fund

Excellus BlueCross BlueShield

John & Jayne Summers
Foundation

LECET - Local #435

MedAmerica Insurance Company

MVP Health Care

Chairman’s Circle

Patricia Cone

Costanza Enterprises

Greater Rochester Health
Foundation

Hurlbut Foundation

John F. Wegman Fund

Monroe Plan

New York State Bar Association

Omnicare of Rochester

RIPA

President’s Circle
AM&M Financial Services.
Ames-Amzalak Memorial Trust
Atria Senior Living
Bartholomew Health Care Group
Bonadio Group LLP
Canandaigua National Bank

& Trust Co.
City Mattress
Coach & Equipment
Thomas & Cathleen Combs
Tim & Ann Marie Cook
Deloitte & Touche
Jill & Rick DiVincenzo
Doyle Security Systems
EFP Rotenberg
Elderwood Assisted Living

in Penfield
Enterprise Holdings
Episcopal Senior Life Communities
Evercare
Linda Faubel

First Niagara Risk Management, Inc.

Frontier Corporation
Richard & Josephine Gangemi
Genesee Health Facilities

Association
Howard Hallowell
Harris Corporation
HCR, Home Care of Rochester
HealthDirect
Heather Heights of Pittsford
Molly & John Hedges
Highland Hospital
Howe & Rusling
Jewish Senior Life
Konar Family Foundation
Max Farash Trust
Stephen & Jo Anna Meyer
Robert Nasso
Paychex, Inc.
Christopher & Mary Perna
Research Foundation of

The City University of NY
Rivers Run
Rochester General Health Systems
Rochester Management
Anne Sevier Buckingham
Linda Shepard
Shepard Bros. Inc.
Simon School of Business
Time Warner Communications
UltraMobile Imaging
Underberg & Kessler, LLP
Rocco & Madaline Vivenzio
Paul von Ebers
Kelly Winkworth
Woods, Oviatt, Gilman LLP

Leadership Donors

1199 SEIU

Aaron Manor

ACM Medical Laboratory, Inc.

Alesco Advisors LLC

ALSTOM Signaling Foundation

American Postal Workers Union

Bernard Brody

Catalyst Inc.

Catholic Family Center

Clark Patterson Lee

Comfort Keepers

Cook Communications

Cornell’s Jewelers

Crimson Ridge Senior Living
Communities

Raymond & Carol D'Agostino

Desk Set Ltd.

Dixon Schwabl Advertising, Inc.

John & Mary Doyle

Dutcher & Zatkowsky

Elmer W. Davis, Inc.

Emeritus Assisted Living

Fairport Baptist Homes

Fairport Savings Bank

Family Service of Rochester

First Presbyterian Church of
Honeoye Falls

Gables at Brighton

Gallina Development Corp

David Gloss

Greater Rochester Independent
Practice Assoc.

Greece United Methodist Church

Harris Beach LLP

Harris Chesworth 0'Brien
Johnstone Welch & Leone, LLP

Arthur & Barb Hirst

HomeChex

Home Instead

Louis & Betty Iacona

William Irwin

Kilian J. & Caroline F. Schmitt
Foundation

LaBella Assoc., PC

Lakeside/Beikirck Nursing Home

Legacy Senior Communities

Lifetime Care

Arthur Lowenthal

James & Karen Lynd

M & T Bank

Monroe Surgical

Odorisi Law Firm

Passero Associates

Diane Quinlisk

Realty USA

Gail Richeson

RIT Office of Alumni Relations

Rochester Female Charitable
Society

Rochester Institute of
Technology #30

Rochester Regional Joint Board-
UNITE

Genevieve Rotoli

David & Jody Rowe

Joel & Friederike Seligman

Theresa & Lee Siebert

Special Care Systems

St. Ann’s Community

St. John’s Home

St. Joseph’s Church

Carol Tegas

The Friendly Home

The Highlands at Pittsford

Thomson Reuters

Touching Hearts at Home

Unity Health System

University of Rochester

University of Rochester -
River Campus

University of Rochester -
School of Nursing

University of Rochester, Division
of Geriatrics/Aging

Visiting Nurse Service of
Rochester & Monroe Cty.

Wegmans Food Markets, Inc.

Ethan & Janet Welch

YMCA Of Greater Rochester

Samaritan Society

Joyce Aab

Victoria Abbott

Donna & Angelo Abby

Les & Ronni Abramovitz
ABVI-Goodwill

Karen Accorso

Kellie Adami

Anthony Adams

James Ahearn

Theresa Aiello

Lee & Judy Alderman
Nancy & Warren Alexander
All Metro Health Care
William Allen

Michele Allen

Carol & Christopher Alscheff
Maria Alvarez

Anthony & Pamela Alvarez
Joann Alwardt

Paulette Andersen
Lorraine Anderson
Catherine Anthony
Thomas Aperauch
Annette & Irwin Applebaum
Ann Arfman

Felice Armignacco

Steve Arvan

Douglas Ashbaugh

John T. Auberger

W. Ronald Aument

Staci Ayres

Merial Bach

Jocelyne Bachmann
Janice Bachofer

Judene & John Baglieri
Stuart Baker

Greg Bales

Helen Banke

Raymond & Verna Barbato
Barbara Barr

AIlnual GlVlng (4/1/09 — 3/31/10)

John Bartholomew
Thomas & Anne Barton
Katharine Bassney
Norma Battaglia

William Battey

Pamela Batzold

Anita Bauman

William Bayko

Baywinde Senior Living Community
Ron Beck

Mary Beer

Sandra Behnke

William Belecz

James & Carole Bell
Kathleen Bell

Linda Bell

Joseph Bell

Vera Bellows

Flossie Beloch

Enid Beman

William Benedict

Scott Benjamin
Waldense & James Bennett
Jean & Ronald Bennett
Anne Berger

Robert & Mary Bergin
Leslie Berkowitz

Howard & Marilyn Berman
Lois Bessette

Sheila Bianchi

Joellen Bieber

Chester Bielan

Mary & Raymond Bilinski
Barbara Binder

Bernice Bird

Morton & Maxine Bittker
Cynthia Blais

Barbara Bleskoski
Gregory & Karen Blossom
Claudia Blumenstock
Inge & Henry Boessl
Patricia Bomba

Peter & Susan Bondy
Kenneth Booker
Alexander Booth

James Borden

Carol Borsa

Ralph Boryszewski

Roz Boswell

Warren & Nancy Boudrie
Anna Mae Boylin

Kurt Bradford

Willie Bradshaw
DeForest Bragg

James Brahm

Fred Brandlin

Wilhelm & Louise Braun
Mary & George Brennan-Hayes
Mary Louise Broderick
Matthew Brookmire
Margaret Brown

David Brown

Joan Brown

Joseph Brown

Kim Browning

Delores & Nazzareno Brugnoni
Rosemary Brundige
Shirley Bruneau
Margaret Bruno

Charles Bruton

Virginia Buck

Jean Buehler

Shirley Bunten

Joseph and Nancy Burke
Elizabeth Burr

Lorraine Burton

David Bush

Joanna Butler

Anna Buttaro

Lois Buttino

John & Linda Buttrill
Paul & Sandra Caccamise
Anne Cahill

Eric Caine

Carol Calhout

Rosalie & David Cali
Loretta Callahan

Kari Cameron

Thomas Caprio

Donna Capuano

Phyllis Capuano

Marie Caracci

R. Carlos Carballada
Joseph Cardillo

June Carey

Peter Carpino

June & Duane Carr
Audrey Carson

William Carson

Tisha Carter

Tonya Carter

Charles Carter

John & Betsy Carver
Angela Caternolo

Center for Disability Rights
Lois Chambers

Donna Chambers
Gregory Chambery
Timothy & Sara Chaplain

Brad & Brooke Chase
Anna Chase

Elmer & Gweneth Cheney
Donald 0. Chesworth
Diane Chevron

Michelle Christ

Henry & Evelyn Christensen
Church of the Good Shepard
Natalie Ciao

Carmen & Betty Cinanni
Ann Cipriano

Laura Ciraola

Julia Cirulli

Citizens for Joseph Robach
City Brew Coffee of NY, LLC
Sarah Clapp

Mary Jane Clark

Virginia Clark

Kathleen Clarke

Dorette Clein

Susan Clevenger

Eugene & Joyce Clifford
Clayton Cloen

Betty Closs

Alan Clunies

Bob & Kathy Cobbett
Mary Coco

Richard Codding

Ralph Code

Bertha Cohen

Debra Coia

Margaret Colaiaco
Beverly Colbert

Cynthia Cole

Frank & Margaret Colgan
Margaret Combs

Betty Comstock

James Condello
Christopher & Susan Connell
Jack Conner

Joyce Connor

Yeates Conwell

William Cook

Gary & Kathy Cook
Richard & Susan Cook
Arlene Cooper

Elnora Cooper

Wendy Cooper

Janice Cooper

Liz Corcoran

Mariann Cornell
Christine Corrado
Anthony Costello

Mary Anne Coughlin
Lisa & Christopher Cove
Joan Cowell Kilgore

CP Rochester

Blossom Cramer

Warren Crandell

Lina Crespi

Sharon Crist

Isabell Cristo

Mark & Melissa Cronin
Margaret Cronotti

Elaine & Paul Crowell
Jim Crowley

Etta Crumb

Karen & Richard Crummings
Steven & Sandra Crump
Carolyn Crumrine

David & Kelly Cuff

Peter & Doris Cummisky
Brian Curran

Jill Currie

Elizabeth Curry

Richard Curtis

Charles & Eleanor Cushing
Keri Cuyler

Ann Czebatol

Richard Dahlem

Jean Dalberth

Mary D'Aurizio

Carol DeBellis

Beverly DeBottis

Andrea DeCastro
Marjorie Dedee

Dorothy Deeb

Eugene Defalco

David and Mary Jane DeGrave
Stan & Marcia Deiter
Eleanor DeJonge
Dorothy Delaney
Suzanne Demers

Linda DeMersman
Joanne Dennis

Frank & Gail DeNunzio
Marie DePalma

Reiko DePaul

Ralph DeStephano
William & Teresa Detwiler
Wendy Devinny

Marie DeVito

Maureen Devoldre
Kimberly DeYoung
Antoinette Di Raimo
Louis Diamond

Carol DiCesare

Betty Dickinson

Anna DiFabio

Robyn DiFrancesco

Marie DiGiacomo

Avis & Fred Dilalla

Anthony & Mary DiLuglio

John & Katherine Dinino

Joseph & Katherine Dipietro

Frank & Anna Divita

Ann Dixon

Henry & Judith Dixon

Christie Dobson

Constance & John Dodsworth

Edward Doherty

Linda Donahue

Sandra Dorsey

Catherine Dortona

Richard Dougherty

Juliana Drager

Janet Dreitlein

John Drews

Kay Drury

Joyce Duggan

Shirley Dukes

Richard Dumont

Summuh Duncan

Maria Duque

Betty Dworkin

E J Del Monte Corporation

East House

Albert Ebner

Norman & Mary Ellen Eckl

Jonathan Edwards

Mary Eichorn

Annette Eisenstein

Jean Ellingwood

Linda Elliott

Kimberly Ellis

Maria Elmer

Mary Ann & Thomas Emerson

Episcopal Church of the Good
Shepard

Louise Epstein

Etta Ernissee

Jean Erskine

Brunilde Evangelista

Ellen Evans

Rose Marie Fagan

Lisa Fairbrother Wholley

Susan Fantauzzo

Rose Farchione

Eugenie Farr

Patricia Farrell

Donna Farrington

John Fawkes

Philip Fedele

Charles Feinberg

Stephen Feketi

Annie Felder

Duane Ferguson

Ronald & Marjorie Ferguson

Frances Ferrari

Ellis Ferrell

Norma Ferris

David Ferris

Chris Ferriter

Alfred and Ann Fields

Helen & Julius Fine

Wanda Fischer

Julie Fisher

Michael Fisher

Marvin & Eileen Fishman

Julie Fitzsimmons

Alphonso Flagg

Grace & David Flagg

Matthew Flanigan

Evelyn Fleary

Rae Fleisher

Lynn Foggett

E. Fogle

John & Barbara Foley

David Ford

Frances Forney

Lisa Fotheringham

Elizabeth Fox-Solomon

Dana Frame

Walter France

Sandy Frankel

Tammy Franklin

Ann Franklin

Marilyn Fredericks

Laviena Freece

Rana Freedman

Justin & Connie Freida

Alvin & Leila Friedman

David & Debra Frink

Patricia Fritz

Mary Frohm

Edward Froys

Yumiko Fujita

Anthony & Maria Fulciniti

Mark Fuller

Joan Fyfe

Linda Gallagher

Sarah Gallivan

Maria & Steve Gangarossa

Carolyn Ganley

Marilynn Garbarino

Charles & Karoline Gardner

Nancy Garlock

Lori Garofalo

Katharine Garrand

Virginia Gartland

Joyce Gavigan

Gabriel Geiger

Robert Geis

Genesee County Antiques
Dealers Association

Linda Genovese

Kenneth & Kathleen Georger

Florence German

Scott & Iris Giancola

Diane & Ralph Giancursio

James Gianforti

Tim Giarrusso

Charles & Cynthia Gibson

Barb Giehl

Howard & Sally Gillian

Duane & Lynda Girdner

Patrick Glavey

Ruth Gliem

James Gluchowicz

Alan Gold

Veronica Golding

David Goldstein

Ann Goodman

Tammy Graham

Linda & Michael Graney

Ursula Granite

Anne Gray

Kristen Greblewski

Lena Greco

Tennie & George Green

Roger & Jane Greiten

Alan Grethel

Roslyn Griesbach

Judith Groth

Mary Ann & John Guariglia

Frank Guary

Robert & Mary Beth Gueldner

Peg & Bill Gueren

Molly Guerin

Tony Gugino

Mike Gugino

Richard & Linda Guido

Stephanie Guido

Julia Guttman

Laurie Haelen

Edward & Rosemary Hahn

Rich Hahn

Heather Halstead

Roselyn Hamlin

Vicki Hamling

Betty & Joseph Hamm

David & Marlene Hampson

Arlene Hanley

A. Michael Hanna

Madelyn Hanratty

Karen Hanss

Marjorie Harber

Kim Hardy

Helen & Chester Harkola

Tom Harner

Randy Harradine

Gloria Harrington

John Harris

Ellen Harris

Joanne Harris

Harry & Jean Hart

Herb Hawley

Diane Hecht

Grace Heckman

Vikki & Brent Heckman

Grace Heckman

Warren & Joyce Heilbronner

William Heitz

Jennifer Helmbold

Margaret Hendershot

C. Elizabeth Henehan

Robert & Mary Ann Henley

Michael Henrichs

Karen Henry

Fern Henton

Anna Herko

Werner Herrmann

Craig Hesler

Ruth Hetland

Nancy Hickey

Jocelyn Hicks

Marie & Chris Hildreth

Velma Hiler

Willie Jean Hill

Janet Hilliard

Hilton East Residential Home

Hilton-Parma Senior Center

Mark Hilts

Vicky Hines

Donna Hoefer

Patricia & Gene Hoff

Julie Hoffman

Herman Hoffstetter

John Hogan

Marjorie Holmes

Home Instead

Jean Hondorf

Lionel Honorat

Luba Horobej

Theodore & Barbara Horvath

Gloria Horwitz

Angela Hoteling



Donna Howland

Sheryl Hoyt

Steven & Marilyn Hrncirek
Eleanor Humphrey
William Hurwitz

Vivian Hutchinson

Norma Hyman

Deborah & John Iaculli
Alan & Liz Illig

Dudley D & Bonnie Ince
Constance Ingram

Jeff Irvin

Josephine Izzo

Walter Jablonski

Bonnie & Thomas Jackson
Mark & Sarah Jacob

Chris Jagel

Barbara James

William Jenny

Peter Jesmer

Mary Jewell

Harold & Anna Johns
Judy Johnson

Blanche Johnson

Eleanor Johnson

Doris Johnson

Kelly Joyal

Donald & Anna Julian
Ann Julien

Barbara & John Julien
Felix & Kathleen Kamm
Sandra Kampcik

Jean Kane

Marcia & James Kane
Dorothy Kanous

Margaret Karen

Karpus Investment Management
Leonard Kasper

Louise Kasper

Gail Keemer

Grace Keener

Michael Kehoe

Josephine Kehrer

Richard & Gayle Kelley

B. Jill Kelly

Patrick Kelly

John Kelly

Marjorie Kemp

Kim Kenna

James Kent

Emily Keyes

Vera Kindred

Michael King

Edwin & Ellen Kinnen
Patricia Kirby

Charles & Nina Kirchoff
Joan Kirn

Mary Klapp

Carol Knapp

Milton Knight

Donald Koepplin
Matthew & Tracey Konopko
Harriette & Edward Koprowski
Mary Koroniwsky
Elizabeth Kosoff-Boda

Mr. & Mrs. Grant Kothiringer
Mary Kraus

Charles Krause

Kathleen Krauss

Paula Krawczuk

Karen Kremer

Mary Krenzer

Kathleen Kretschmer

Paul & Kathleen Kruggel
Joseph Kufta

Kim Kulik

Jenny LaBrake

Gregory Lamburg

Joan Landram

Kevin Lane

Ruth Langkamp

Gilbert & Betty Langswager
Carol Laniak

Joseph Lanzisera

Luigi LaPietra

Sam & Eleanor LaPietra
Helen Lauterborn

Larry Lawrence

Ola Lawson

Mary & Delmar Leach
Leonard & Josephine Leach
Brian Leavy

Raymond & Rachel LeChase
Sharon & Reather Leigh
Susan Lerch

Peter & Maria Leshchyshun
Geri Lessig

Patrick and Patricia Leva
Arline Liberti

Arthur & Jean Liebert
Mary Lightfoot

Gary and Ann Link
Thomas & Ann Liptak
Joseph Liseleski

Williams & Wendy Lista
Carol Loce

Alfred & Marilyn Loeb
James & Katherine Lomoglio
Christine Long

Maria Lopez

James & Lynn Lopresti
Milton & Carol Lopus
Jean Lowe

Charles & Jeanette Lucie
Ludlam Survivors Trust
Betty Ludwig

James & Patricia Lugert
Peggy Lukens

Marguerite Lute

Peter Lyman

Anna Lynch

T. Murray & Ann Lynd
John & Judy Lynd

James & Karen Lynd

M & T Bank - Mortgage Division
Sue MacDonald
Fredericka Macek

Richard Machemer
Patrick Madigan

Maria Magans

Richard & Kathleen Magere
Rosina Magri

Thomas Mahoney

Mary Jo Maier

Judy Maile

Federico & Zenaida Malapit
Mary Male

Anne Maloy

Karyl Mammano

Diana & Charles Manchester
Lena & Carl Mancuso
Christine Maness

Berge & Elisabeth Mangerian
Erla Mangino

Lisa Marcello

Joseph Marcello

Michael Marchand

Sally Marciano

Zygfryda & Jerzy Marcinkowska
Sandra Marcucci

Rory & Clarence Marlowe
Theodore Marr

Nicole Marro

Anthony & Julie Martellotta
Juan Martinez

Lidia Martone

Domenica Martone
Robert & Frances Marx
Philomena Mascardri
Sara Mascari

Art & Robin Mason
Masonic Service Bureau
Jane Mastrodonato

Joan Maxwell

Debbie May

Walter & Marie May
Robert May

Susan Mayberry

Peter Mazzara

Margaret McAvoy

Mary Rose McBride
Nancy McCahill

Madelyn McCarthy

Sylvia McConnell

Lois McCoy

Nancy McCulloch

Ken McCurdy

Tom & Carol McDermott
Jennifer McDermott
Donald & Winifred McDill
Peter & Beverly McDonnell
Richard & Brenda McGriff
Thomas & Jeanne McHugh
Dorothy McIntosh

Doris McKnight

William & Anne McLane
John McMahon

John McManus

Susan McNally

Ruth McNamara

Read McNamara

Lynn McNamee

Eleanor Mears

Medicab

Medical Motor Service of Rochester
Mary Menz

Thomas & Robin Merkel
Carmel Merrill

Harry & Linda Messina
Anastasia Meyer

Daniel Meyers

Jean Micciche

Lena Migliore-Giglio
Margaret Militello
Patricia Miller

Carol Miller

Douglas Miller

Roberta Miller

Henry Miller

Walter Miller

Robin & Dougles Miller
Renee Forgensi Minarik
Jean Minster

Anthony Mirrione

Augie Misiurewicz

Stuart Mitchell

Maria Molnar

G. Patrick Monaghan

Monroe Medi-Trans Inc.
Karen Moore

Susan Morgan

Florence Morreale

Anne & Paul Morrow
Michael & Marguerite Morse
Betsy Morse

Maria Mosiuk

Eleanor Mostek

Amelia & Albert Muehleisen
Robert & Mary Jane Mueller
Ann Mulligan

Geraldine Muoio

John Murphy

Isiah Murphy

Virginia Murray

Ronald & Mary Beth Musto
Ruth & Gary Myers

Joseph & Angel Nardone
Margaret Natoli

Marty and Thelma Nemeroff
Bayonne Nesbitt

Dan Neuberger

Gloria Neumann

New York State United Teachers
Raymond & Eleanor Newell
Kathy Nicosia

Thomas Niertit

Rita Nischal

Doris Noble

Genevieve Noble

Gilda Nobles

Jean Nolan

John Nolan

Judith Nolan

Isle & Hubert Nooten
Christine Nowakowski
Catherine Nuci

Audrey Nunez

Cecil Oakley

Susan 0'Brien

Leonard 0'Connor

Jennifer Odom

Rosalie Ognibene

Marion Oleary

Barbara Orenstein

Evelyn Ortman

Shirley Osterman-Colin
Barbara & Walter Ott

Judy Overholt

Mary Ruth Owens

Daniel & Jean Owerbach
Margaret & John Ozminkowski
Anthony & Kathleen Pacilio
Court & Mary Ann Packer
Ruth Palacio

Emiliano & Giuseppa Palozzi
Carla Palumbo

Marie Panepinto

Varsi Panosian

Ida Paris

Evelyn Parisi

Robyn & John Parisi

Park Place Limo

Sandy Parker

Douglas Parker

Kathleen Paroline

Cathy Passamonte

James Paterson

Pathstone

Mary Pavone

Betty Jane Peachey

Jackie Peasley

Ruth Peck

Penfield Place

Saturnina Perger

Betty Perkins-Carpenter
Anne Perozzi

Janice Perri

Lillian Perrin

Jean Peters

Sheila Peterson

Angelo & Jean Petranto
Elizabeth Petti

Judith Pfoltzer

Neva & Neil Pfouts
Folicious Phelps

Marie Philippe

Matthew Phillips

Patricia S. Phillips

Betty Phillipson

Alfreda Piampiano
Jennifer Piedmont John
Mary Anne Pietrzykowski
Elizabeth Pine

Marian Plain

Sally Platt

Cynthia Platteter

David R & Joanne Poland
Patricia Polidor

Bruce Popper

Bertha Porter

Frank and Mary Posato
Dawn Powell

Joanne Powers

Richard & Kathleen Powers
Susan Powers

Presbytery of Genesee Valley
Estelle Prewitt

Quail Summit

Filomena Quattrociocchi

Mary Quinn

R. C. Shaheen Paint &
Decorating Company

Adrienne Racey

Patricia Rahter

Helen Ramsey

Loren J. Ranaletta

Dominic Ranalli

Paul & Joanne Randall

Peter Randazzo

Sarah Rapone

Saul & Abigail Rasnick

Alice Raymond

Carolyn Reardon

Katherine Redder

Shirley Reed

Judith Reger

Diane Rehse

Erika Reiber

Eugene & Linda Reigle

Bruce Reilick

Joan Reilly

Rene Reixach

Charles & Rita Remilen

Research Foundation of SUNY

Agnes Reynolds

Karen Rheinheimer

Robinson & Karen Rhodes

Mark & Susan Ricigliano

Donald Riley

Jack Risio

George & Millicent Ritz

Theresa Rivoli

Helena Robb

Karen Robbins

Virdell Robbins

JoAnn Roberts

Louis Roberts

Suzanne Roberts

Louis Robinson

Barbara & Adelbert Robinson

Rochester & Genesee Valley Area
Labor

Rochester Womens Community
Chorus

Diane Rock

Donna Roeper

Philip Rogerson

June Rogoff

Deborah Ronnen

Maxine & Jerry Rosenberg

Nancy Rosin

Joseph & Marion Ross

Thelma Rosso

Marie Roth

Byron Roy

Vernon Royce

Robert Rubens

John Rubens

Sandord & Nadine Rubin

Jo Rubright

Mr. & Mrs. Tony Ruggiero

Richard Rumble

Judith Russell

Lila Russell

Catherine Russo

Elizabeth Russo

Irene Ruster

Rose & James Ryan

Mary Ryan

Roberta Ryan

Stephen Ryan

Stephen & Lisa Ryan

Joy Ryen Plotnik

Laurie Sagona

Linda Saia

Michael & Tammy Sands

Wellington & Theresa Sanger

Elizabeth Santos

Ethel Saperstone

James Saraceni

Rosalie Sassano

Richard & Hilda Satran

Walter Saunders

Leon Sawyko

Bill & Joyce Schencke

David & Lois Schepler

Kenneth & Elizabeth Schirmuhly

Gayle & Brooks Schneider

Suzy Schoepfel

Robert & Theresa Schriever

Mary Ann Schroth

David & Dorothy Schumacher

Angeline Scofero

Betsy Sconfietti

Peggy Scopa

Kathleen Scott

Elizabeth Seaman

Julie Secora

M.V. & C.C. Seebold

Cheryl Seiler

Dick Seils

William & Janet Selke

Judy Sengillo

Seniorsfirst Services

Eleanor Serio

Eula Serrino

Services for Seniors
Patricia Shaheen

Alan & Bernice Shank
Louis Shapiro

Wilma Shaughnessy
Kathleen Shawl
Kristine Shay

Theresa Shengulet
Leroy & Helen Sherman
Irene Shevlin

Kenneth Shipman
Madeline Roberts Short
Jane Shukitis

Igor & Denise Shukoff
Antonio Siciliano

Hazel Siddons

Susan Sidoti

Jeremy & Beth Sieminski
Arc Sigismondi

Mary Simonetti
Adrienne Simpkins
Debra Simpson

Joanne Sims

Sisters of Mercy

Sisters Of Mercy Of Rochester
Arthur Sledziewski
Jeffrey & Elizabeth Smith
Vera Smith

Billie Reed & Donald Smith
Kathleen Smith
Margery Smith
Lawrence Smith

Nancy Smyth

Mildred Sokol

Irwin Solomon

Sue Soper

Theresa Sorge

Jim & Marie Sorrentino
Richard Spade

Darlene Spafford
Norman & Donna Jean Sparks
Lona Spearman

Joanne Spence

Shirley Spencer

Ellen Spencer

Teresa Spinelli

David Spink

Anne Sprout

Patricia Stacy

Mary Stafford

Carol Stahl

Sally & Howard Stapley
Doris Stark

James & Dorie Starks
Nichols Stasiuk

Elnora Steele

Kerry Steenburgh

Vera Stefanovic

Jewel Stein

Barbara Stell

Harold & Cindy Steltz
Brian Steltz

Georgine Stenger
Steuben Trust

Ann & William Stevens
Mortimer Stevenson
Robert & Mary Stevenson
Sylvia Stiller

Mary Stio

Martha Stock

Edwin Stone

Tamara Strubel

SUNY Brockport Metro Center
SUNY College at Brockport
Thomas & Rose Swartz
Jane Swete

Mary Lou Swicklik
Robert & Catherine Sykes
Chris Tabor

Barbara Tanski

Bob & Sandy Temkin
Frances Tenaglia
Maureen Terena

Mary Terwilliger

Amy Tessier

Susanna Tessoni

Ruth Tetlow

Vern & Bing Thayer
Edith Thoburn

Sally Thompson
Roderick & Theresa Thomson
Tim Tindall

Rob Tolker

June Tomaselli

Patricia Tomasi

Joelle Tomasso

Arthur Tommaselli

T. Michael & Amy Toole
Lisa Toscano

Ann Townsend

Paula Trabold

Ken & Mollie Traub
Mildred Trelly

Ethel Troendle

Maryann Troh

Sue Turner

Deb Tuttle

Pauline Tuttle

Dodie Twohig

Linda Tydings

Elizabeth Tyson

Lawrence & Margaret Upton
Adam Urbanski

Marie Vali

Lieselotte Valinski

Paul Valliere

Alida Van Galen

Edward & Josephine Van Wagner
Robert & Carly Vanas
Juanita VanDeVoorde
Jean & Robert Vangraafeiland
Barbara VanGraafeiland
Lynn Varrecchio
Catherine Vawter

Susan Velieri

Joyce Vembre

Richard VerHow

Henry Versluys

Richard Versluys

Mary Ann Verzillo

Emilio Vetusto

Harold Vezelis

Nicholas Vicari

Victoria Vickerman

Evelyn Vilinsky

Susan Vlach

Ingeborg Vogelstein
Robin Vogt

Eleanor Volpe

Bessie Voorheis

Marion & George Wacker
Chuck Waffle

Carol Walck

Mel Walczak

Donna & Keith Walker
Beulah & William Walker
Rebecca Wallace

Hope Wallace

Lisa Wallace

Allan & Pat Wallace
Gerard Walter

Elisabeth Walton
Nicholas & Barbara Wansha
Geri Wardell

Jacob Warmerdam

Philip & Irene Warner
Paul & Minnie Warnick
Charis Warshof

Diane Waters

Diane Waterstreet

Marion Weaver

Julian & Elizabeth Webb
Judy & Chuck Weidenborner
James & Pat Weig

Ron & Ann Weilert
George Weisensel

Melissa Wendland

Arthur Westcott

Martha Wheeler

Anne Whitcombe
Gertrude White Husted
Eugene Wicks
Wiedinbarner's RPO
Mildred Wiegand

Edith Wielgosz

Marilyn & R. Morley Wilcox
Richard & Marcia Wilke
Thomas Willett

Marilyn Williams

T. Franklin & Carter Williams
Bert Willoughby

William Wimberly

William & Anna Winn
Mollie Wolf

Women's Club of Pittsford
Robert & Anne Woodhams
Mary Woodhull

Christine Woznick

Sharon Wright

Diane & Francis Wurzburg
Dawn Yaeger

Joseph & Joan Yanni
Carmen & Daniel Yargeau
Alice Young

Joyce Young

Julian & B.J. Yudelson
Robert & Linda Zarcone
Miles Zatkowsky

David Zimmer

Barbara Zimmer

Leslie Zornow

Daan Zwick

In memory of Robert Camp
Rocco & Madaline Vivenzio

In memory of Teresa Mortione
Bonadio Group LLP
In honor of Allison
& Joshua Harding
Don & Pat Campbell

In memory of Tim Brown
Timothy Datz

In memory of Beatrice Agati
Rocco & Madaline Vivenzio

In honor of Robert Hurlbut Jr.
Tim & Ann Marie Cook
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Lifespan of Greater Rochester, Inc.
1900 South Clinton Avenue
Rochester, New York 14618

Address Service Requested

Lifespan’s

Vision

Lifespan celebrates aging well by
encouraging dignity, choice and
independence. We are a recognized
leader and focal point for age-related
needs by providing valued, quality
services. When our community
thinks of the second half of life, it
thinks Lifespan.

Lifespan’s
Mission

Lifespan’s sole mission is to help
older adults take on both the
challenges and opportunities of
longer life. Lifespan provides a
continuum of direct services and
unbiased information, guidance
and advocacy for older adults and
caregivers. We also provide training
and education for allied professionals
and the community.

www.lifespan-roch.org
244-8400

Non Profit Org.
U.S. Postage
PAID
Rochester, NY
Permit #478

Lifespan’s
Customer
OQutcomes

Our services improve the quality of

living for persons in the second

half of life by...

e Increasing financial security;

e Reducing the risk of elder abuse;

e [mproving caregiving;

® Maintaining and increasing
independence and safety;

e Increasing fulfillment;

e Increasing options and
knowledge.



