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A MESSAGE FROM ANN MARIE COOK

OWERFUL PARTNERSHIPS FUEL LIFESPAN’S ABILITY TO ASSIST MORE PEOPLE IN BETTER WAYS!

In 2008, one of our powerful partnerships, Future Care Planning Services, was a semi-finalist for
the national Collaboration Prize awarded by the Lodestar Foundation. The prize is “designed to inspire
cooperation among nonprofit organizations, recognize the efficiencies gained from working together and
shine a spotlight on collaborations when each would otherwise provide the same or similar programs or
services and compete for clients, financial resources, or staff.” The foundation received more than 600
nominations. We were among the top 30.

The phrase, “when each would otherwise provide the same or similar programs or services and compete
for clients, financial resources, or staff,” in Lodestar’s description of collaboration caught my eye because
that is EXACTLY what would have occurred had the three agencies, Lifespan, the Al Sigl Center for
Community Agencies and The Arc of Monroe County, not come together to research and launch a joint

service. Each agency had noticed a new need, a new trend — that people with disabilities, especially

developmental disabilities — were outliving their parent caregivers for the first time in history. Each
agency was trying to handle the fallout from crisis situations occurring when a parent caregiver died or
became frail/ill. Instead of competing — and trying to decide — is it an aging field issue or a disability
field issue — we joined forces — with each agency bringing different strengths to the table.

Lifespan has other, equally impressive, equally powerful partnerships. One of them is Eldersource,
a collaborative service of Lifespan and Catholic Family Center. The other is the SHARE Alliance, a
partnership of the University of Rochester, Lifespan, Eldersource and Catholic Family Center. This
annual report includes descriptions of these partnerships and the impact they have in our community.

Warm Regards,

D Wi Copte

Ann Marie Cook
President/CEO




hen doctors at the University of Rochester’s Department of Psychiatry
decided to focus on depression and older adults, they approached Lifespan,
Catholic Family Center and our collaborative service, Eldersource, about
delving into the issue. Our partnership was solidified in 2006 when UR won a $2.57
million, five-year grant from the National Institute on Mental Health to develop a
community-based system to identify and treat older adults suffering from depression
and other mental illnesses.

The SHARE Alliance (Senior Health and Research) is built on the premise that
aging service providers play an important role in identifying and addressing the mental
health needs of older adults in the course of their daily work. The stigma of mental illness
means that older adults rarely seek help from mental health providers. But many older
adults and family members contact Lifespan, Eldersource and Catholic Family Center
with other needs. Our staff members often discover that the presenting problem is just
one of many for an older adult coping with multiple losses, changing family dynamics,
and myriad other challenges associated with maintaining one’s independence.

As a result of the partnership, our staff members were trained to better recognize
the signs and symptoms of depression. SHARE Alliance research has found that of the
2600 clients that Eldersource care managers serve each year, over 30% struggle with
mental illnesses including depression, anxiety, cognitive disorders, and substance misuse.
The partnership developed a Geriatric Wellness Screen to use during the assessment
process, and a Mental Health Specialist in Eldersource works closely with the
Department of Psychiatry to better treat depression in older adults and other mental
illness in older adults.




“I never thought my son
would outlive me.
What will happen to him
when I am gone?”
86-YEAR-OLD MOTHER
OF A DEVELOPMENTALLY
DISABLED SON

or the first time in history, people with developmental disabilities are outliving

their traditional caregivers — their parents. About ten years ago, Lifespan’s

staff began noticing a problem with this trend. Families were not planning for
the care of the person with the disability before the parent died or became frail. As a
result, more and more families were coming to us in crisis situations.

Knowing that the trend needed a solution, Lifespan reached out to the Al Sigl
Center for Community Agencies and The Arc of Monroe County, local disability
service providers. Staff at those agencies also had noticed the issue. Instead of starting
competing services, the three organizations approached the B. Thomas Golisano
Foundation about developing a collaborative, local response. In 2002, the foundation
funded Future Care Planning Services to help aging caregivers develop written
health, housing, legal, financial and guardianship plans pertaining to the future care
of their loved ones with disabilities.

Future Care Planning Services takes caregivers through a four-step process
designed to encourage and motivate them to complete a plan. The process includes
the development of a “Letter of Intent,” a legacy document that describes both the
caregiver’s and disabled person’s wishes and preferences. We also walk caregivers
through the maze of legal and financial planning options including Social Security,
health insurance, wills and establishment of powers of attorney, supplemental needs
trusts, burial planning, and guardianship.

By the end of 2008, 875 families had started the planning process with 78%
completing their plans and the remainder in progress. As noted by our outside evaluator,
“It is clear that there is a high level and sustained satisfaction with the FCPS initiative.
94% of 2007 respondents were very satisfied with the written plan developed.™

Our partnership — one between aging and disability service providers — is a
model for the country. And recently, a group of agencies near Toledo contracted with
us to help them duplicate Future Care Planning Services. It is truly a powerful partnership.

1 Anita Baker Consulting, 2007 Final Evaluation Report




“Without Eldersource, we would probably just
still be wandering around looking for help.”
CAREGIVING DAUGHTER

ncreasing longevity is changing our social fabric. We all know of 65-year-old

daughters caring for 90-year-old mothers or 85-year-old wives caring for their

husbands. The breadth and depth of eldercare is unprecedented, and it required
those of us in aging services to react. We did so in 1995 with the launch of Eldersource
as a powerful partnership between Lifespan and Catholic Family Center.

Instead of creating duplicative intake systems, we created one. Instead of creating
competitive information and referral, in-home assessment and care planning services, we
created one. We merged staff, supervision and clinical policies. Rochester Gas & Electric
viewed the new collaboration as a signature program and became our funding partner.

Despite formally working for two agencies, Eldersource staff members work as a
team. Four Eldercare Specialists staff the phones — answering more than 13,000 calls
in 2008. Eldersource care managers visit older adults and/or their families at home to
assess situations and recommend supportive services. Another team of Eldersource
care managers works in 11 Rochester Housing Authority buildings and still others
work at Rochester Highlands and Kings Court apartment complexes in an additional
partnership with Jewish Family Service.

As a now 14-year-old partnership, Eldersource has helped thousands of older
adults and caregivers by providing much needed information and guidance.

“My family was in a crisis situation when we
called Eldersource. My sister and I were
caring for our parents. Our father was dying
from lung cancer while our mother, who has
severe Alzheimer’s, was undoing our attempt
to ease his suffering. This circumstance was
greatly alleviated with your help. Your social
worker treated us with compassion, and
worked tirelessly on our behalf. She found a
nursing home to take our mother and in
doing so we were able to concentrate on
our father. When he died two weeks later,
it was peacefully, as we hoped. We will
always be grateful to Eldersource and your

efforts on our behalf.”

Photo by Marten Czamanske




MAJOR

LIFESPAN OFFERS DAY HABILITATION

New York State gave Lifespan the go-ahead to
provide Day Habilitation services for older adults
with developmental disabilities. “Day Hab” helps
people with developmental disabilities develop,
improve or maintain their independent living skills.
Lifespan specializes in providing programming for
older adults with developmental disabilities
including day hab, service coordination and
integration into community senior centers.

HOW-TO MANUAL PUBLISHED

The Geriatric Addictions Program completed
and published a manual, “Older Adults &
Substance Abuse: Why Bother Treating Them?”
about how to start a community-based geriatric
addictions program.

LIFESPAN’S OMBUDSMAN PROGRAM
EXPANDED TO WYOMING COUNTY

Lifespan now provides Ombudsman services in
nursing and adult homes in six area counties
including Monroe, Wayne, Livingston, Genesee,
Yates and now Wyoming. Ombudsmen are trained
volunteers who visit long-term care facilities to
advocate for residents and to help resolve issues

involving care.

ACCOMPLISHMENTS

LIFESPAN AND THE NYS COALITION ON
ELDER ABUSE SUCCESSFULLY PUSHED
FOR POWER OF ATTORNEY LAW REFORM

The ability to grant power of attorney to another
individual is a very useful and powerful tool.
However, after noting a significant rise in cases
of financial exploitation resulting from abuse of
power of attorney, Lifespan and the NYS Coalition
on Elder Abuse worked with the Legislature to
get the law changed. New Yorkers now have new
protections from financial exploitation through
power of attorney.

COMMUNITY POOLED TRUST LAUNCHED
The B. Thomas Golisano Foundation funded the
Al Sigl Center for Community Agencies to
establish and maintain a community pooled trust
for the Future Care Planning Services program.
This is a new local community pooled trust for
people with disabilities and their families. The
Future Care Community Pooled Trust provides a
convenient and economical way to have trust
funds administered for people with disabilities.
The use of funds from the trust will supplement,
but not supplant, government benefits and
enhance the quality of life for beneficiaries.




LIFESPAN LAUNCHES SAFER,

A PERSONAL EMERGENCY RESPONSE
SYSTEM, IN PARTNERSHIP WITH DOYLE
MEDICAL MONITORING

Lifespan’s new Safety Alert for Emergency
Response (SAFER) System, powered by Doyle
Medical Monitoring, is an easy to use one-push
button that will immediately connect the person
to the Doyle Emergency Response Center located
here in Rochester. SAFER is perfect for older
adults living alone and those at-risk for falls.

LIFESPAN LAUNCHES PEACE OF MIND
PLANNING

Lifespan’s new Peace of Mind Planning service
can help older adults organize important personal,
legal, financial, insurance and medical information.
The Peace of Mind Planning service consists of a
telephone consultation and three meetings. At
the end of the planning process, clients receive an
easily updatable three-ring binder and a CD to
take home.

STAFF/PROGRAM AWARDS AND HONORS
Art Mason, L.M.S.W, director of Lifespan’s
Elder Abuse Prevention Program, is serving as
President of the National Adult Protective

Services Association.

Future Care Planning Services, a collaborative
program of Lifespan, the Al Sigl Center for
Community Agencies and The Arc of Monroe
County, received an Honorable Mention from the
National Alliance for Caregiving. The program
also was selected as one of 30 semi-finalists (out
of 644 nominations) for a national $250,000
Collaboration Prize.

Kelly Zunner-Daniels, L.M.S.W., a staff member
in the Geriatric Addictions Program, completed
her Masters in Social Work.

Tammy Leach, C.A.S.A.C., director of the

Geriatric Addictions Program, was invited to give

a presentation at the Pennsylvania Behavioral
Health &Aging Coalition Conference.




Photo by Marten Czamanske

WHAT A

CELEBRATION

OF AGING!

e couldn’t have asked for more!
Our speaker, 80-year-old Dr. Ruth
Westheimer, was both frank and
humorous at Lifespan’s 13th Celebration
of Aging luncheon. Once again, 1200 people
attended, and the event raised $145,000 thanks to
our very generous sponsors, table supporters and
individuals who purchased tickets. Lifespan uses
revenue from this event to bolster services that
are not completely supported by government or
foundation grants or fees.

During these very difficult fiscal times, we extend

our special thanks to our 2009 sponsors and

table supporters.

Superhero Sponsors & Underwriters
of the Eli Rudin Second Half Hero Awards

Hero Sponsors

Rochester Business Journal

New York State & Rochester
LECET Local #435

The Bernard B. & Ruth M.
Brody Charitable Trust

The Freedom Forum

13-WHAM TV

Take It On! Sponsors

John & Jayne Summers
Foundation

Monroe Plan for Medical Care

Christopher Communications &
Panther Graphics

Role Model Sponsors

Ames-Amzalak Memorial Trust/
Boylan Brown Code Vigdor
& Wilson

Deloitte & Touche LLP

Doyle Medical Monitoring

Genesee Health Facilities
Association

Heather Heights of Pittsford

Harris Beach PLLC

Jewish Senior Life

Rotenberg & Company LLP

The Hurlbut Trust

Woods Oviatt Gilman LLP

Circle of Friends Sponsors

Atria Senior Living

AXA Advisors LLC

Bartholomew Health Care Group

Bonadio Group LLP

Coram Specialty Infusion Services

Crimson Ridge Senior Living
Community

Episcopal SeniorLife Communities

EverCare

First Niagara Risk Management

Frontier

MetLife

Simon Graduate School of
Business, University of
Rochester

Time Warner Cable

The Gables at Brighton

Underberg & Kessler LLP

Table Supporters

1199 SEIU United Healthcare
Workers East

Aaron Manor

ACM Medical Laboratory Inc.

Alesco Advisors LLC

Alstom Signaling Inc.

American Postal Workers Union

Brite Computers

Canandaigua National Bank &
Trust

Catalyst Direct, Inc.

Catholic Family Center

Clark Patterson Lee

Cook Communications

A ncnproftindependent censes of the BleCross BlLeShie 5 Asszciaion

Lisa Cove

CP Rochester

Daisy Marquis Jones Foundation

Desk Set Ltd. & Merkel Donohue

Dutcher & Zatkowsky

Emeritus Assisted Living

Fairport Savings Bank

Friends & Family of Sonny Veltre

Gallina Development Corp.

Greater Rochester IPA (GRIPA)

Harris, Chesworth, 0'Brien,
Johnstone, Welch & Leone LLP

Health Direct Pharmacy

Hirst, Arthur & Barbara

HCR - Home Care of Rochester

Home Chex

Home Instead

LaBella Associates P.C.

Landsman Development Corp.

Legacy Senior Living Communities

Lifetime Care

M&T Bank

Merrill Lynch

Monroe Community Hospital

Monroe County Republican
Committee

Odorisi Law Firm

PAETEC

Passero Associates

Pathstone

Preferred Care

RIT Government & Community
Relations

Rivers Run

Rochester Presbyterian Home

St. Ann’s Community

St. John's Senior Communities

St. John’s Home (Perri Family)

SeniorsFirst Communities and
Services

Simon Graduate School of
Business, University of
Rochester

The Highlands at Pittsford

Thomas Reuters

UNITEHERE/Rochester Regional
Joint Board

UltraMobile Imaging Inc.

Unity Health Care System

University of Rochester

University of Rochester Medical
Center/Strong Health

University of Rochester School
of Nursing

ViaHealth

Visiting Nurse Service

Vivenzio, Dr. Rocco

Wegmans Food Market

YMCA of Greater Rochester

Special thanks to:

Marten Czamanske Photography
Park Place Limo

Hyatt Regency Rochester

Glen Moscoe Jewelers Inc.




FINANCIALS

REVENUE

EXPENSES

Expenses by Service

. Case|Management
—— Aging Adults with Developmental Disabilities 577,116

[ Government Grants
% Non-Government Grants

[ Donations/In-kind

% Fee Income
United Way
Interest Income

M Portfolio Income

3,423,429
1,077,448
442,946
655,374
310,076
32,907
-115,502

M Bridge to the Future Released

59,141
B Misc. Income
Total Revenue

I Salaries
" Fringe Benefits
M Operating
Rent
Total Expenses

916
$5,886,735

3,249,589
638,875
1,813,558
241,352
$5,279,721

Excess (Deficiency) of Support and Revenue
over Expenses before Equity in

Earnings of Eldersource

-56,639

Equity in Earnings of Eldersource -8,592

Changes in Net Assets

Total Assets
Total Liabilities

Unrestricted Net Assets

Education Services

Elder Abusk Prevention

200,000

400,000

600,000

Employment Services
Financial Services

Fundraising and Marketing
Future Care Planning Services
Geriatric Addictions

Home Energy Assistance Program
Home Safe Home
Interpreting Services
Miscellaneous

Move and Technology
Nursing Home Culture Change
Ombudsman

Volunteer Services

Volunteer Transportation
Wolk Older Adult Center
Women in Transition

800,000 1,000,000
Total Expenses by Service

Expenses

Program Services

Management and General (net)
Fundraising

Total Expenses

-65,231

$1,897,893
$1,391,837
$506,020

816,943

51,848
952,937
236,082
604,053
265,184
414,298
159,649
120,777
186,215
331,604

42,114

905
177,112
227,485
201,887

32,307
240,031
230,031

$5,891,273

4,992,888
720,244
178,141

$5,891,273




ANNUAL GIVING @/1/08 - 3/31/09)

Eli Rudin Founder’s Society
Brody Charitable Trust

John DiMarco

Excellus BlueCross BlueShield

LECET - Laborers International
Union of N. America

MedAmerica Insurance Co. of NY

John & Jayne Summers
Foundation

Chairman’s Circle

AM&M Financial Services
Costanza Enterprises

MCC Travel Club

Monroe Plan

The M&T Charitable Foundation
The New York Bar Foundation

Women'’s Association of Monroe
Golf Club

Samaritan Society

Jo Ann & David Arcarese

Aaron Manor

Victoria Abbott

Darlene Abel-Olsan

Les & Ronni Abramovitz

ABVI-Goodwill

Karen Accorso

Judith Agan

Aurelia Ahern

Al Sigl Center for Community
Agencies

Lee Alderman

Alesco Advisors LLC

Shirley Alexander

Allegany/Western Stuben Rural
Health Network, Inc.

James Allen

Roberta Allen

ALSTOM Signaling Foundation

American Postal Workers Union

Ames-Amzalak Memorial Trust

Anthony & Kathy Amoroso

Ann Anderson

Peter & Jane Anderson

Angels in Your Home

Martha Ansley

Roman Antoniak

Aida Aponte

Annette & William Applebaum

ARC Floral

Patricia Arengi

Ann Arfman

Mary Arlidge

Arnold & Victoria Ciaccio

Heino & Laine Arras

Steve Arvan

Bertha Astman

Terrance & Luverne Atkins

Atria - Greece

John T. Auberger

Immacolata Aughenbaugh

Jane August

W. Ronald Aument

Gail Austin

Harriet Austin

Marilyn Bailey

Evelyn & Eleanore Ballieul

Rose Balsamo

Antionette Barber

Aileen Bardwell

Anita Barone

Joseph & Nancy Barone

Yolanda Barone

Barbara & Jeffrey Barteld

Bartholomew Health Care Group

Thomas Barton

Ross Battaglia

Baywinde Senior Living
Community

Mary Beh

Hans & Gaby Belke

William Bellows

Howard & Marilyn Berman

Robert & Bonny Bertran

Chester Bielan

Robert & Shirley Billings

Barbara Binder

Kathleen & John Bitter

Morton & Maxin Bittker, Esq.

Barbara Bleskoski

Phyllis Boccella

Lydia Boddie-Rice
Bonadio Group LLP
Bonnie & Thomas Jackson
James Borden

Louis Bouchard

Warren & Nancy Boudrie
J. Lionel BoutteBoutte
Patricia Bowden

Corrine Bowen

Ema H. Bowman

William & Rita Boyko
Anna Mae Boylin

Willie Bradshaw

Albert & Phyllis Brault
Wilhelm Braun

Mary & George Brennan-Hayes
Lillian Bridges

Annie Brightman
Brightonian Nursing Home
Brite Computers

Alice Brookings

Blanche Brown

Hampton & Margaret Brown
Henry Brown

Anne Browne

Stephen Brownstein

June Brush

Gwendolyn Buchanan
Elizabeth Buck

Nancy Buckett

Donna Burch

Lula Burns

Lorraine Burton

Richard & Sharon Butman
Juan Carlos Caballero-Perez
Paul & Sandra Caccamise
Jacqueline Cady

Eric Caine, M.D.

Katherine Calcagno

Hollie Calderon

Doreen Cameron

Kari Cameron

Canandaigua National Bank
& Trust Co.

Daniel Cannon

Susan Caperton

Thomas Caprio

Donna Capuano

Lucille Caramia

R. Carlos & Virginia Carballada
Alphonse & Carolyn Cardella
David Carpenter

Kenneth Cassara

Mary Lucille Cassin

Mary Castle

Leonard Castre

Cecilia Catalano

Catalyst Direct Inc.

Barbara Caternolo

Catholic Family Center
Margaret Catillza

Center For Information Services
Suzanne Change

Doreen Cheesman

Elmer Cheney

Donald 0. Chesworth, Esq.
Christa Construction
Elizabeth Christensen

John & Tecla Ciera

Angela Cieri Meindl

Julia Cirulli

City Brew Coffee Of NY, LLC
Sarah Clapp

Clare Bridge of Perinton
Clark Patterson Lee
Thomas & Barbara Clark
James & Joan Clarke
Janice & Robert Cleary
D.D. Clein

Steven & Barbara Cleveland
Clayton Cloen

Coach & Equipment

Ralph & Barbara Code III, Esq.
Arlene Coffey

Barbara & Irving Cohen
Angelina Coia

Daniel & Joan Cole

Lillian Colletti

Margaret Combs

Thomas & Cathleen Combs

Comfort Keepers

Steven Comstock
Conserve

Richard & Susan Cook
Tim & Ann Marie Cook
Dorothy Cooligan

George Cooper

Susan Cooper

Coram Speciality Infusion
Emma Cornish

Lotte Corona

Carrole Corrigan

Joseph Costa

Kathleen Costello

Nancy Cotto-Fuenter
Linda Covington

Eileen Coyle

Thomas Coyle

CP Rochester

Blossom Cramer

Crimson Ridge Gardens
Crimson Ridge Meadows
George Criticos

Mark & Melissa Cronin
Joyce Crook

Steven & Sandra Crump
Brian Curran

Curves

Robert Czarnecki

Patricia Dagon

Raymond & Carol D’Agostino
Daisy Marquis Jones Foundation
Beth Danehy

Chester & Marlene Daniels
Dan’s Crafts & Things
Richard Dargusch
Timothy Datz

William & Lois Davis
Joanne Day

Edna DeFlorio

Eleanor DeJonge

Chuck Delee

Deloitte & Touche

John & Marion DePasquale

DePaul Developmental Services,
Inc.

Reiko DePaul

Janet & Donald Derice

Beatrice DeRuyscher

Desk Set Ltd.

James DeVoe

Carl & Cindy Devore

William & Elizabeth DeVore

Louis Diamond

Mary Dibble

Patricia D'Imperio

John & Katherine Dinino

Antionette DiPaola

Martha DiPaola

Jill & Rick DiVincenzo

Louise Dominik

Doreen & Thomas Milano

Dorothea & George Burkett

George Dostman

Richard & Suzanne Douglas

Doyle Security Systems

Mary Doyle

David & Gwen Drake

Drapery Industries, Inc.

Shirley Dresbach

Kay Drury

Cornelius Duffy

Shirley & Robert Dunlap

Everett Durant

Dutcher & Zatkowsky

Walter Dwyer

East Ridge Family Restaurant

Donald & Barbara Easterly

Dick Easton

Edmund & Leota Eaves

Norman & Mary Ellen Eckl

Henry Edelman

Mary Eichorn

Elder Statesmen Club

Elderwood Health Care

Marguerite Elliott

Maria Elmer

Ruth Enders

Jane Eno

Episcopal Church of the
Good Shepard

Episcopal Senior Life Communities
Louise Epstein

Barry Erickson

Etta Ernissee

Margaret Erzo

Evercare

Everything Has A Place
Margaret Ezro

Rose Marie Fagan

Edwina Failla

Fairport Baptist Homes
Fairport Savings Bank

Faith Luthern Church
Howard Falke

Family Service of Rochester
Myrtle Fantauzzo

Susan Fantauzzo

Kenneth & Delores Fanton
Anne Farlowe

Eugenie Farr

Patricia Farrell

Michael & Marlene Farrington
Mary Fazio

Kermit Feeney

Janet Felosky

Ruth & Andrew Ferrara
Ruth Ferrari

FiberTech Networks
Fieldtex

Al Fink

First Niagara Risk Management,
Inc.

First Presbyterian Church of
Honeoye Falls

Kenneth Fisher

Mason Fitch

Alice Fitzgibbon

Rae Fleisher

Joyce Floyd

Deb Fogarty

Foodlink

Roseanne Forward

Marie Foster

Walter France

Wayne France

Sandra Frankel

Barbara Frascino

Anne Fratta

Fred & Floy Wilmott Foundation

Freedom Forum

Ruth Freudenvoll

James & Mary Jane Frind

Christine Fritsch

Patricia Fritz

Philip & Norma Frocchi

Frontier Corporation

Valerie Fucile

Gretchen Fuller

Mary Ann Fusilli

Joan Fyfe

Gables at Brighton

Gail & Thomas Dagon

Tim Galli

Gallina Development Corp

Sarah Gallivan

Mary & Steve Ganagrrosa

Beverly Gardner

Lee & Sharon Garelick

Dominic and Carmelina Garofano

Gabriel Geiger

Janet Larson Geliein

Genesee Health Facilities
Association

Genetaska Club

Anne & Anthony Geraci
Irving E. & Essie Germanow
Robert Getz

James Gianforti
Charles Gibson, M.D.
Sarah Gilliard

K Gladwin

Glen Moscoe Jewelers
Ruth Gliss

David Gloss

James Gluchowicz
James Goggin

Reynold Golden, M.D.
Janice Goldminz

Ruth Gomez

Beverly Goodell
Patricia Gooden

Ann & George Goodman

Jeff Goppert

Ardelle & Walter Goulding

Martha Graumenz

Cheri Gray

Greater Rochester Enterprise

Jeanne & Mearl Green

Joseph & Judith Green

Michael Green

Roger & Jane Greiten

Theresa Grevell

Mary & Thomas Griffo

Heather Griggs Baun, Esq.

Beverly Groden

Herman Gross

Robert & Elaine Growe

Stephanie Guido

Nancy Gula

Loriann Gutierrez

Julia Guttman

Hamilton Manor Nursing Home

Ruth Hamilton

George & Mary Hamlin IV

Betty & Joseph Hamm

Gail Hammett

Nancy Hammond

Martha Hanfland

Anita Hansen

David & Shirley Hardy

J. Donald & Nancy Hare

Harris Beach LLP

Harris Chesworth 0'Brien
Johnstone Welch & Leone, LLP

Leonard Hart

Rosann & David Hartman

George & Martha Haungs

Charles & Marcia Havens

Amy Hay

Home Care of Rochester HCR

Michael & Kati Healey

HealthDirect

Heather Heights of Pittsford

Helen Hecker

Grace Heckman

John & Molly Hedges

Tom Heffernan

Warren & Joyce Heilbronner

Jennifer Helmbold

Jean Henderson

Steve Herlehy

Joanne Hernick

Jerry Hertzel

Patricia Hess

Sandra Hess

Ruth Hetland, M.D.

Highland Hospital

Betty Highland

Hilton-Parma Senior Center

Hilton-Parma Seniors

Arthur & Barbara Hirst

Dan & Karen Hite

Dorothy Hobday

Jeanette Hoch

Beatrice Hoffman

Chris Hollis

Jay Holmes

Home Instead

HomeChex

Jean Hondorf

Albert and Priscilla Hooke

Norman Horton

Ted Horvath

Anne Hotra

Nancy Howland

Earl Hume

Rose Hummel

Robert Hunte

Hurlbut Foundation

Carolyn Hutton

Hyatt's

Louis Tacona

Maria Iannini-Laudisi

Alan & Liz Illig

Dudley Ince

Gina Indovino

International Brotherhood of
Electrical Workers -IBEW

Lena & David Irish
Lynn Irwin
William Irwin
Margaret Jackson

Ophelia Jackson
Mark Jacob

Barbara James, Esq.
Marion Jankowski
Jewish Senior Life

John & Jayne Summers
Foundation

Eleanor Johnson

Sharon Johnson

Rebecca Jones

Janet Jones-Brower
Donald & Anna Julian
Frank Kafkee

Ursula Kalamaroff

Felix & Kathleen Kamm
Kenneth & Alice Kampff
Leonard Kasper

Lester & Eugenia Kaszuba
Daniel Katz

Marie Kavanaugh

Edward & Eleanor Kearbeline
Patricia Keegan

Robert & Dorothy Keenan
Michael Kehoe

Josephine Kehrer
Elizabeth Keller

James Kent

Dolores Ketchum

Kilian J. & Caroline F. Schmitt
Foundation

Douglas King

Katherine Kingsford
Kirkhaven Nursing Home
Elaine Kleinhenz

Peggy Klemmer

Annie Kloc

Carol M. Knapp

Frank Knapp

Germaine Knapp

Warren & Patricia Knapp
Geraldine Knight

Ruth Knox

Mark & Mona Kolko
Richard Kolosek

Konar Family Foundation
Martin & Phyllis Korn
Michael Korytko

Paula Kosiorek

Elizabeth Kosoff-Boda
Anna Kralis

Susan Kramarsky

Mary Kraus

Gary Krauss

Josephine & Chester Krol
Joseph Kufta

Evelyn Kunkle

Stanley & Amelia Kuras
Arlene Kusse

Marcia J. Kusse

Mary Kuster

LaBella Associates, PC
Grace Lahl

Ann & John Lambert
Joan Landram

Landsman Development Corp.
Marion & Carlton Lang
Charles Langley

Gilbert & Betty Langswager
Carol Laniak

Lawrence & Randi Larussa
Gilda & Samuel Latone
Angela & Thomas Lauria
Richard And Vivian Lauricella
Ola Lawson

Raymond & Rachel LeChase
Jack & Irma Legon

Peter & Maria Leshchyshun
Hannahcyl Lester
Sherman Levey, Esq.
Arlean Levinson

Stanley & Helen Levinson
Bernadine Liberatore
Ruth Licata

Lifetime Care

Daniel & Shelly Lindsey
Living Communities LLC
Livingston County Nursing Home
Thea Lochner

Betty Lockwood

Angelina Locurcio

Alfred & Marilyn Loeb



Stefano Longo

Lynn & James Lopresti
Loretto Health & Rehab
Susan Lowe

Betty Ludwig

Madeline & Theodore Ludwig
Anna Lynch, Esq.

Mrs. Gerry Lynch

James Lynd

M & T Bank

Luciano & Patricia Maccarone
Fredericka Macek
Kathleen Mack

Lee Madden

Patrick Madigan

Richard Magere

William Mahaney

Mary Jane Mahon

Ann Maloney

James Maloney

Anne Maloy

Karyl Mammano

Lena & David Mancuso
Robert and Maria Mancuso
Berge & Elisabeth Mangerian
Gina Mangiamele

James Mannix

Maplewood Nursing Home
Adrienne Marasco
Anthony Marcello

Joseph Marcello

Joseph & Lillian Marcello
Zygfryda & Jerzy Marcinkowska
Sherry Marconi

Cecelia Markowski

Mark’s Leisure Time Marina
Stacey Marriott

Marcia Marsh

Charles & Elma Marzulo
Art & Robin Mason
Masonic Care Community
C. John & Carol Matteson
Beverly Mattia

Joan Maxwell

Susan Maxwell

Walter & Marie May
Robert Mayer

Sam Maynard

Margaret McAvoy

Mary Rose McBride
Joseph McCabe

Patrick McCarthy

Pattie McCarthy

Kenneth and Anne McCune
Ken McCurdy

B. J. McDermott

Thomas & Jeanne McHugh
Douglas McKay

Frank & Elizabeth McKee
Anne McKenna

Francis & Anne McKenna
William & Anne McLane
Mildred McNall

John & Ruth McNally
Ruth McNamara, RN

Roger McPherson

Vito Mecca

Robert Mecredy

Medicab

Medical Motor Service of
Rochester

Thomas & Mary Lou Mees
Joseph & Mary Melinis
George Melino

Thomas & Robin Merkel
Merrill Lynch

Carmel Merrill

Deborah Merry

Harry & Linda Messina, Esq.
MetLife

James Meyer

Stephen J. & JoAnna Meyer
Suzanne Meyerowitz

Jean Micciche

Elmer Miesch

Martin Mihalenko

Daniel Miller

Evelyn Miller

Grace Miller

Mona Miller

Nancy Miller

Renee Forgensi Minarik
Monroe Community Hospital

Monroe County Republican
Committee

Monroe County Surrogates Court

Monroe Medi-Trans Inc.

Monroe Oxygen &
Respiratory Care

Monroe Wheelchair

John & Mary Mooney

Norma Morey

Morgan Estate

John & Carole Morrell

Nancy Morrice

Karen Morris

Morse Lumber

Betsy Morse

Susan Mount

Mountain Rise United Church
of Christ

Emma Mouzon

Martin & Darceille Mucci
Marguarite Mull

Ann Mulligan

John Murphy

Isiah Murray

Allen Muskopf

MVP Health Care

Gary & Ruth Myers

Mary Myers

Perry & Eleanor Myers
Richard Nangreave

Robert & Jacqueline Nasso
Robert & Elaine Navias
NCS HealthCare

Dallas Nelson

Marty and Thelma Nemeroff
New York State United Teachers
Raymond & Eleanor Newell
Agnes & Stewart Nichols
Julia Nicolucci

Paul & Susan Norton
Carolyn Oatman

Jane 0'Brien

0’Connor Teresa

Angela Oddone

Joseph 0'Donnell

Patrick O'Flynn

Leonard and Antoinette Ogden
Nelli 0'Hara

Marjorie O'Leary

Sheila & George Olin

Rola 0'Meally, RN

One Communication
Warren & Grace 0'Neil
Ontario County Public Health
Barbara Orenstein

Angelo Orlando

Marilyn Orr

Michael & Jan Osborn
Clayton & Dorelis Osborne
Jo An Owens

Lucille Pacilio

James Paine

Dawn Palazzo

Marie Panepinto

Rino Pappano

John J. Paris, DDS

Nancy Parker

Vesna Parks

Angelo & Rita Passafiume
Passero Associates

Chris Passero

Pathstone Corporation
Marian Payson

Betty Jane Peachey
Louise Peeples

Penfield Place

Penfield Presbyterian Church
Saturnina Perger

Kenneth & Judy Perkins
Betty Perkins-Carpenter
Christopher & Mary Perna
Michelina Perri

Sheila Peterson

Angelo Petranto

Rene Pettenski

Patricia S. Phillips

Susan Phlilo

Molly Pianosi

Marie Piccarreto

Carol Pickworth

Judy Pierce

Mary Anne Pietrzykowski
Elizabeth Pine

Janet Pipes

Chester Pisarek
Kathleen & David Plate
Patricia Polidor

Bruce Popper
Jacqueline Potter
Donna Prader

Presbyterian Senior Care of
Western New York

Presbytery of Genesee Valley

Elizabeth Price

Norma Quetchenbach

Mary Ann Quigley

Vivien Quimby

Diane Quinlisk

Molly Quinn

Marvin Raff

Norbert & Bernice Rappl

Saul & Abigail Rasnick

Annie Rayam

Alice Raymond

Willard & Dorothy Reading

Realtors Community Foundation

Carolyn Reardon & Peter Dellinger

Peter Regali

Anna Reiber

Erika Reiber

Pearl Reichhart

Leanora Reiser

Jean Reitz

Rene Reixach, Esg.

Nancy & Michael Reminder

Ellen Renaud

David & Hellon Retchless

RFG Associates

Genevieve Ricciardo

Daniel Richardson

Gail Richeson

Heidi Rich-Fabre

Carol Riker

Presley Riley

Virginia Riley

Mary & Joseph Rinere

Cynthia & Richard Rittinger

Corrine Ritz

Rivers Run

Rita Roast

Adriane & Jean Roberti

Lois Robinson

Louis Robinson

Rochester Broadway Theatre
League

Rochester General Health Systems

Rochester Institute of
Technology #30

Rochester Management

Rochester Presbyterian Home

Rochester Regional Joint Board-
UNITE

Rochester Singletons
Rochester Teachers Association
Bessie Romangola

Joe Romano

Salvatore & Lucille Romano
Deborah Ronnen

Dolores Rose

Sylvia Rose

Geoff Rosenberger
Rotenberg & Co. LLP
Corinne Routly

John Rubens

Sanford Rubin

Jo Rubright

Eric Ruckert

Lila Russell

Jackie Ruster

Mary Ryan

Roberta Ryan

Stephen Ryan

Anthony & Beatrice Samere
Laurie Sample

Wellington And Theresa Sanger
Angel & Ada Santiago

Mary Santore

Joseph & Gilda Santoro
Elizabeth Santos

Hilda Satran

Sue Sauers

Jeanne & Mykola Sawycky

Lena Scarfone

William & Joyce Schencke

Kenneth Schirmuhly

Geraldine Schnell

Kathleen Schultz

Norman Schwartz

Jeaninne Scott Lamb

Steven & Tamara Seidman

Dick Seils

Joel & Friederike Seligman

William & Janet Selke

Mary Ellen Semmel

Seniorsfirst Services

Jerome Serafine

Sheila Serafine

Services for Seniors

Anne Sevier Buckingham

Patricia Shaheen

Joseph and Mary Shanahan

Louis Shapiro

Martin & Patricia Shaw

Shirley Shaw

Timothy Shea

Sheet Metal Workers Local 46

Marsha Sheldon

Shepard Bros. Inc.

Linda Shepard

Robert Sherwood

Lois Shevlin

Madeline Roberts Short

Jane Shukitis, RN, MPA

Igor & Denise Shukoff

Jane Shullenburg

Theresa & Lee Siebert

Vincent & Palmina Siena

Simonetti Properties &
Management LLC

Lorraine Simonetti

Mary Simonetti

Adrienne Simpkins

Betty Sixt

Sarah Slomovic

Stephania Slusar

Billie Smith

Elizabeth Smith

Fred Smith

Lawrence Smith

Margery Smith

Stephen Smith

Vera Smith

William & Helen Smith

Donna Snell

Sojourner House

Sue Soper

Theresa Sorge

Roger Soricelli

Darlene Spafford

Special Care Systems

Ellen Spencer

Gladys Spring

Anne Sprout

St. Ann’s Community

St. John Fisher College

St. John’s Home

Robert & Gussie Stabins

Romona Stalnaker

Sally Stapley

Mr. & Mrs. Jim Starks

Michael Steger

Jewel Stein

Shirley Stephany

Sonya Stephy

Gladys & Dudley, Lucinda
Stepney

Wilma Sterner

Robert & Mary Stevenson

Paul Stiebitz

Sarah & David Stoll

Mr. & Mrs. Stolp

Barbara Street

Virginia Strine

Strong Health Geriatrics Group

Suzanne & Martin Suter

Swan Road Management

Thomas & Rose Swartz

Mary Lou Swicklik

Robert & Catherine Sykes

Barbara Tanski

Anna Tassi

Ralph & Patricia Taylor

Patricia Tehan

Mary Terwilliger

Susanna Tessoni

Vern & Bing Thayer

The Highlands at Pittsford

Rosemarie Thiele

Marilyn & Richard Thomas

Robert & Anna Thomas

Shirley Thomas

Thompson Health

Melvin Thompson

Norma & Richard Thompson

Shirley Thompson

Tessa Thompson

Thomson Reuters

John Tierney

T. Michael & Amy Toole

TOPS No. N.Y. 393 Rochester

Judith Toth

Touching Hearts At Home

Town of Chili

Ann Townsend

Ken & Mollie Traub

Jack Trevas

Anna Trivigno

Clara Tryon

Darlene Trytek

Frances Turpyn

Pauline Tuttle

Tim Tyler

Thomas Tyson

UltraMobile Imaging

Underberg & Kessler, LLP

United Health Group Employee
Giving Campaign

United Way of Greater Rochester

Unity Health System

Unity Health System #1559

University of Rochester -
River Campus

University of Rochester -
Strong Health

University of Rochester-
School of Nursing

Upstate National Bank

Peter Vacanti

Mary Valente

Audrey Valenti

Valley Manor Residents
Association

Laurence & Margot Van Etten

Robert & Carly Vanas, Jr.

Barbara VanGraafeiland

Louise Vanni

Irene Vannostrand

Theodore & Joanne VanZandt

Angelo Veltre

Henry Versluys

Rosemarie Viavattine

Sheridan Vincent

David & Marianne Virgilio

Visit Rochester

Visiting Nurse Service of
Rochester & Monroe County

Elaine Vitone

Rocco & Madaline Vivenzio

Paul von Ebers

Eleanor Waddell

Robert Wagner, Esq.

Raymond Wagner

Joyce Wagstaff

Carol Walck

Mel Walczak

Michael Walker

Allan & Pat Wallace

Mary Walsh

Barbara Wansha

William & Lilita Ward

Philip & Irene Warner

Darleen Washington

Robert & Linda Wayland-Smith

Wayne County Treasurer’s Office

Eleanore Wdowiak

Webster Presbyterian Church

Wegmans Food Markets Inc.

Reid Weidman

Fran Weisberg and Thomas Toole

Betty Welch

Ethan & Janet Welch

Suzanne Welch

Frances Welker

Stanley and Marjorie Wells
Marjorie Welt

Joseph & Marian West
WestStar

Marc & Christine Wetherbee
Ellen Whal

John White

Mary White

Joanne Whitlock

T. Franklin & Carter Williams, M.D.
Juanita Wilson

Sheridan Wilson

Kelly Winkworth

Raymond & Kathleen Winthrop
Carol Wischmeyer

Melvin & Barbara Witmer
Richard Woodard

Robert & Anne Woodhams
Mary Woodhull

Woods, Oviatt, Gilman LLP
Norman & Betty Worsech
Sheila Wray

Yamiko Fujita

Young At Heart

Joseph Young

Joyce Young

Julian & BJ Yudelson
Catherine Zaffuto

Robert & Linda Zarcone
Joseph Zecchino

Amy Zorn

Laurence & Mary Zumchak
Sandra Zutes

Daan Zwick

Honorariums and Memorials

In Memory of Jean LaRussa
Strong Health Geriatrics
Group

In Memory of Jane Webster
Raymond & Kathleen Winthrop

In Memory of Timothy Brown
Barbara VanGraafeiland

Timothy Datz

In Memory of Vinni Simpson
Sue Sauers

In Memory of Timothy Bran
Joseph and Mary Shanahan

In Memory of Mary Ann Mendelson
Rocco & Madaline Vivenzio
Joseph & Mary Melinis

In Memory of Marvin Kaplan
Richard & Sharon Butman

In Memory of Daniel Fitzgerald
John Tierney
Joseph & Judith Green
Stanley & Helen Levinson
Elder Statesmen Club

In Memory of Charles Ricci
Lawrence & Randi Larussa

In Memory of Lucy Lippa
Mary & Joseph Rinere
Doreen & Thomas Milano
Lucille Ciuffini

In Honor of Alan Illig

Valley Manor Residents
Association

David & Marianne Virgilio
In Honor of Ron Brandwein
Stephen Brownstein
Paul & Sandra Caccamise
In Honor of Josephine Vosper
Joseph 0'Donnell
In Honor of Diane Quinlisk
Michael & Jan Osborn
In Honor of Sandy Last
Willard & Dorothy Reading
In Honor of Melvin Olver
Charles & Marcia Havens
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Rochester, New York 14618
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IMPACT

More than

21,000

served.

Lifespan staff members investigated
361 cases of elder abuse.
Financial exploitation was present
in 43% of the cases. We were
able to make a significant

difference in 929% of cases.

One part-time staff member
and two volunteers installed
fall prevention equipment

like grab bars in 47() homes.

We made 71 dreams come true
through the Golden Wishes
program which grants simple
wishes for older adults living

in long-term care facilities.

Lifespan’s Geriatric Addictions
Program helped 127 older adults.

The Consumer Fraud Prevention
Program made 134,310 calls
to older adults living all over the
country to provide education

about fraud and scams.

The Eldercare Specialists in
Eldersource answered 13,286
phone calls from older adults,

caregivers and other professionals.

64 trained, bonded and
dedicated volunteers helped
452 elders with monthly
bill paying and budgeting tasks.

1551 older adults or caregivers
called us for guidance about
Medicare and Medicare

prescription drug options.

Lifespan volunteers and staff
helped 276 older adults file
for the 2008 tax rebate —
netting $82,000.

1854 people attended
presentations or received
one-on-one guidance about

long-term care insurance.

Future Care Planning Services*
helped 263 families plan
for the future care of a

loved one with a disability.

We provided more than
8200 hours of sign language
interpreting for 176 businesses

and organizations.

Trained volunteer Ombudsmen
investigated complaints from
1481 residents of long-term

care facilities and/or family
members. 87% of cases were
resolved. Ombudsmen are trained

to advocate and mediate.

646 older adults participated
in meals or activities at
Lifespan’s Wolk Older Adults
Center in downtown Rochester.
This was a 27% increase over

attendance in 2007.

Design by Carol Bassett for Christopher Communications.



